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BA30BbIA CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3NYECKUX U IOPUAUYECKUX NTNL, -
NONYYATENEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA, OBbEAUHAIOLLIUX CTPAXOBbIE
OPrAHM3ALUUN N UHOCTPAHHbLIE CTPAXOBbBIE OPFTAHU3ALUN

HacToawmit 6a30BbI CTaHAAPT 3alMTbl NPaB U MHTEPECOB PUBUYECKUX U HOPUANYECKUX UL, -
nonyyatenem ¢GUHAHCOBBLIX YCAYr, OKa3blBa€MbIX YJE€HAMWM CaMOpEery/iMpyemMblX OpraHusauni,
0ObEeAUHSAIOWMNX CTPAaxoBble OpraHu3auMM W UHOCTpPAHHble CTpaxoBble OpraHusauuun (ganee
COOTBETCTBEHHO - CTaHAapT, CaMoperyanpyemasn opraH13sauma, CTPaxoBLMK), pa3paboTaH Ha OCHOBaHMM
crateit 4 n 5 ®depepanpHoro 3akoHa ot 13 wmiona 2015 roga N 223-d3 "O camoperynmpyembix
opraHmsaumsx B cpepe $pMHAHCOBOIO pbiHKA", B coOOTBETCTBUK C TpeboBaHMAMM YKasaHua baHka Poccumn
oT 12 nona 2017 roga N 4467-Y "O nepeyHe ob6sa3atenbHbIX A5 pa3paboTKM camoperyampyembimm
opraHusaumamm B chepe GpUHAHCOBOIO PbiHKA, OO BEANHAIOLMMM CTPAXOBble OpraHn3auum, CTPaxoBbIX
6pokepos, 6a30BbIX CTaHAAPTOB M TPeOOBaAHMAX K MX COAEP)KAHWIO, a TaKXKe O nepedyHe onepauuni
(copepskaHUM BMAOB AEATENbHOCTM) CTPaAXOBbIX OpraHU3aLuMii, CTPaxoBbiXx BpoKepoB Ha GUHAHCOBOM
pbIHKe, NoAfeXalmx cTaHgapTusaumn',

HaCTOﬂU.LMVI CTaHAapPT onpegenAaetr OCHOBHble NpUHUKUNbI B obnactu 3aWlnTbl NpaB U NUHTEpPECOB
nonyaneneVl d)VIHaHCOBbIX YCnyr n yctaHaB/MBaeT TpeﬁoBaHMﬂ, KOTOpPbIMWK CTpaxoBble OpraHM3auun un
MHOCTPAHHbIE CTPaxoBble OpraHmMsaunn AOO0/IXKHblI PYKOBOACTBOBATLCA B MNpouecce OCywecTBeHUA
CTanOBOVI AeATE/IbHOCTMU.

1. O6bwue NoNoXKeHunsa
1.1. Npeamert perynuposaHusa u chepa npumeHeHua CtaHaaprta

1.1.1. CtaHZapT NPUHAT B Lenax:

1) obecneyeHunn cobnOLEeHNA U 3aLLMTbI MPAB U 3aKOHHbIX MHTEPECOB Noay4yartenein GUHaAHCOBbIX
YCNIYT, OKa3bIiBaeMbIX CTPAXOBbIMW OPraHM3aUMAMU U MHOCTPAHHbIMM CTPAXOBbIMM OPraHU3aLMAMMU;

2) npeaynpexaeHna HeaobpOoCOBECTHbIX MPAKTUK B3aMMOAENCTBMA CTPaXOBbIX OpraHvM3auuii U
MHOCTPaHHbIX CTPax0BbIX OpPraHM3aLmMit ¢ Noayd4atenamm GUHaHCOBbLIX YCAYT;

3) nosblweHne MHGOPMALLMOHHOW OTKPLITOCTU CTPAXOBOrO pbiHKa B Poccuiickoi ®epepaumu, a
TaKe NoBbILWEeHNA yPOoBHA GMHAHCOBOM FPAaMOTHOCTUN U MHGOPMUPOBAHHOCTM NoyYaTeei GUHAHCOBBIX
YCNYT O AeATEeNIbHOCTU CTPaXOBbIX OPraHn3auuii U MHOCTPAHHbIX CTPAXOBbIX OPraHM3aLUnii, 0 CoOAEpPKaHUM
duHaHCcoBO ycnyru;

4) noBbIWEHNA Ka4decCTBa d)VIHaHCOBbIX YCnyr, OKa3blBaeMbIX CTPaXoOBbiMMU OpraHusaunamn u
MHOCTPAHHbIMW CTPAaXOBbIMU OPraHn3aynamum.

1.1.2. CraHgapT obss3aTeseH K NPUMEHEHWIO BCEMM CTPAXOBbIMM OPraHM3auMsaMW, a TaKkKe
MHOCTPaHHbIMMW CTPAXOBbIMW OPraHM3aLMAMM B YacTU AEATENbHOCTU, OCYLLECTBAAEMOM MHOCTPAHHbIMK
CTPaX0OBbIMW OPraHM3aLMAMKN Ha TeppuTopumn Poccuitickoin ®eaepaumn yepes cozgaHHble Mmu Guanansi,
BHE 3aBMCMMOCTM OT WX YNEHCTBA B CaMOpPEery/Mpyemoin opraHu3auuu, U AencTByeT B 4acTu, He
npoTMBOpeYallei 3aKkoHoaaTenbCTBy Poccuiickoi ®eagepaumm 1 HOpMaTUBHbIM akTam BaHKa Poccun.
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1.1.3. B OTHOWEHUMN CTPaxOBLUNKA, OCYLLECTBAAIOWEro WCKNOUYUTENbHO AeATeNbHOCTb Mo
nepecTpaxoBaHuio, NoAnyHKTbl 2.1.1 (B yacTn 06583aHHOCTM pasmelleHns nHpopmaumm B opucax), 2.1.3
NyHKTa 2.1, nyHKTbI 2.2, 2.3 pasgena 2, nyHKTol 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgenbl 4 n 5 CraHgapTta He
npUMeHALoTCA.

1.2. OcHOBHbIe NOHATUA, Ucnob3yemblie B CTaHaapTe

Ona uenet CtaHaapTa MUCNO/b3YIOTCA CAeaytolmMe OCHOBHbIE NOHATUA:

1) cTtpaxoBble ycayrm - GUHAHCOBbIE YCAYITM CTPAXOBLUMKOB MO 3aKAHOUYEHUIO, U3MEHEHMUIO,
PacTOPXKEHUIO M UCMOJIHEHMIO AOTOBOPOB CTPaxoBaHMUA;

2) nony4yatesib CTPaxoBbIX YCNYT - ¢M3MHECKOE N0, B TOM YnUcine 3apernctpnppoBaHHOE B Ka4ecCTBe
MHONBNAOYaNbHOIro npeanpuHnmartena, uUan ropunagndeckoe aumuo, 06paTMBLIJEECFI K CTpPpaXxoBLWUKRY C
HamMmepeHnem 3aK1I04NTb A0roBOpP CTPaxoBaHUA (I'IOTEHLI,MaIIbeIﬁ nonyanenb), a TaKXe CTpaxoBaTe/ib,
3aCTpaxoBaHHOE NMLUO U (VII’IM) Bbll’O,CI,OFIpVIO6pETaTEIIb Nno 3aKNl0OYEHHOMY A0roBOpPYy CTPAaxXoBaHUA,

3) oduMuManbHbIA CalT - CalT CTPaxoBLLMKA B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHTepHeT", cogepXawmini MHPOPMaALMIO O AeATEeNbHOCTM CTPaXOBLUMKA, YKasaHHbIM B EanHOM
rocyfapcTBeEHHOM peecTpe Cy6beKTOB CTPAXxoBOro gena.

MpaBo Ha AOMEHHOEe UMA OOUUMANBHOTO CailTa AO/IKHO MPUHAZAEXKATb CTPAXOBLUMKY U ObITb
3apEerncTPUpPoBaHO B POCCUMCKOM gomeHHoM 3oHe (".ru", ".pd" u ".su"). OTHocuTeNnbHO NpaB Ha
AOMEHHOE UMA JOMNYCKaloTCA CAeAyHoLLME UCKAIOUYEHUS:

- JOMEHHOE NMA MOXET NPpUHaaNexatb NHOM OopraHmnsauuu, BXO,CI,FILLI,EIZ B O4HY rpynny auy co
CTPaxoBLWMKOM. [Tpn 3TOM AOMEHHOE UMA He MOXKeT NMPUHaANeXKaTb ¢M3MLIECKOMy nnuy;

- CTPaxoBLMKW, sBAAOWMECA [A0YEePHUMU O6LWEecTBamMM MO OTHOLEHUIO K WMHOCTPaHHbIM
MHBEcTopam (OCHOBHbIM OpraHM3auuam), MOTYT MCNONb30BaTb AOMEHHOE WMSA, NpUHagnekallee
OCHOBHOW OpraHu3auuMn, B TOM 4YuUC/e AOMEHHOE MMA CamMoli OCHOBHOM opraHu3auuu. Mpu sTom
OOMEHHOE MMSi OCHOBHOW OpraHusaumMm MOXKeT ObiTb 3aperncTpupoBaHO B MHOM, YEM POCCUMCKaA,
[JOMEHHOW 30HE;

- ¢UAMaAN WHOCTPAHHOM CTPaxOBOW OpPraHM3aLMM MOMKET WCNO/b30BaTb LOMEHHOE WMS,
npuvHaafNe)Kalee TaKoM MHOCTPAHHOW CTPaxOBOW OPraHM3aumMu, B TOM 4YMC/ie AOMEHHOE MMA Camoi
MHOCTPAHHOM CTPaxoBoM opraHM3aumu. Npun 3Tom 4OMEHHOE UMA MHOCTPAHHOW CTPaxoBOM opraHusaunm
MOXeT 6bITb 3aPerMcTPUPOBAHO B MHOW, YEM POCCUIACKAs, AOMEHHON 30HE;

4) NMYHbIA KaBUHET NoayYaTeNsa CTPAXOBbIX YCAYT - UHPOPMALMOHHbIN pecypc, KOTOPbIM pasmelleH
Ha opULMaNBbHOM CaiTe CTPAXOBLLMKA, MO3BONAIOWMIA NOAYHaTENI0 CTPAXOBbIX YCAYr B3aMMOAENCTBOBATb
CO CTPAxXOBLUMKOM;

5) mobunbHoe NpunoxKeHue - NporpammHoe obecneyeHne ana MOBUNbHBIX U (MNK) NOPTAaTUBHbIX
ycTpoiicte, obecneymnsatowee MHPOPMALMOHHO-TEXHONOTMYECKOE B3aMMOALENCTBME MoJy4YaTens
CTPaXOBbIX YCAYT U CTPAXOBLLMKA;

6) oduc - cneumanbHo 060pyA0BAHHOE NMOMELLEHME, B KOTOPOM OCYLLECTBAETCA 3aK/0UeHUe U
(nnn) pactoprkeHne AorosBopa CTPaxoBaHuA, U (MK) NpMem AOKYMEHTOB AN PACCMOTPEHMA BOMpoOca O
NPU3HaHUKM COBbITUA CTPAXOBbIM CaydYaem, U (MaK) Npuem 3aaBAeHN U Apyrnx obpalleHmMit nonyyatenei
CTPaXOBbIX YCAYT U UHbIX L, 06PALLAIOWMNXCA K CTPAXOBLLMKY;

7) Kanoba (obpalieHne) - HanpaBAeHHas CTPAxOBLUIMKY NoayyaTenem CTPaxoBbIX YCAyr B
NUCbMeEHHON ¢dopme Ha ByMayKHOM HOCUTeNe MAW B BUAE 3/EKTPOHHOro AOKYMeHTa npocbba o
BOCCTAaHOBJ/IEHUW WM 3alLMTE HAPYLUEHHbIX NpaB, CBOOOA M 3aKOHHbIX MHTEPECOB, CBS3aHHbLIX C
AeATeIbHOCTbIO CTPAXOBLLMKA MO OKa3aHUIO CTPAXOBbIX YCAYT.



2. Npaeuna npegocrasneHns MHGopmaLMm NoayyaTenam CTPaxoBbiX yCayr
2.1. MuHMManbHblii 06bem MHPopMaLmmK, NpeaoCTaBAAEMON CTPAXOBLLUKOM

2.1.1. B odwucax (dunmnanax, npeactaBUTeNbCTBAX, MHbIX 060CO6/EHHbIX NoApasAeneHusx,
OCYLLECTBAAIOLLMX B3aMMOAENCTBUE C NONYYATENSMU CTPAXOBbIX YCAYT) CTPAXOBLLUMKOB, Ha 0GULIMANbHbIX
caMTax CTPaxOBLLUMKOB, MPU NMOMOLLM MOBUNBHOIO MPUIONKEHUA (MPU HANMUMK) CTPAxXOBLLUMK 06A3aH
pa3meLLaTb cneayowyto MHGopmaymio:

1) 0 NO/IHOM W COKpalLLEHHOM HaMMEHOBaHMUM CTPAxOBLUMKA (MPU HaAMuMKM), 06 UCNONb3YEMOM
CTPaxOBLMKOM 3HaKe 06CAYKMBaHMA (NpU HanMuuK), 0 HOmepe U AaTe BblAayM IMLEH3UM Ha NPaBo
OCYLLECTBNEHNA CTPaXOBON AeATE/NbHOCTU; O YNEHCTBE B CaMOPEeryanpyemoi opraHusauumn (BKAo4Yas
MHbOPMaUMIO O AaTe Npuema B 4YieHbl CaMoperyinMpyemon opraHusaumu), o6 WUCKAOYEHUN U3
camoperyanmpyemoit opraHnsauum (BKAoYas MHPoOpMaLMio O AaTe UCKAOUYEHMA U3 camoperyimpyemoi
opraHusaumm), u Tekct CtaHaapTa;

2) 06 agpece (MecTe HaxoXKAEHUA) CTPAXOBLUMKA M ero opucos (dnananos, NpeacTaBUTENLCTB,
MHbIX 060C06/IEHHbIX NOAPa3AEe/IEHNM, OCYLLECTBAIOWMX B3aUMOAENCTBUE C MOyYaTeIAMMU CTPAXOBbIX
YCAyr) C yKa3aHMEM WX HasHayeHus N pexkmma paboTbl, O KOHTaKTHOM TenedpoHe, NO KOTOPOMY
OCYLLECTB/IAETCA CBA3b CO CTPAxOBLMKOM, 06 agpece oduUMaNbHOIO CalTa CTPAxOBOM OpraHu3auum
(MHOCTpaHHOI cTpaxoBoli opraHusaLmmn);

3) ponA CTPaxoBbIX OpraHM3auuMii (3a WCKAKYEHWEM WHOCTPAHHOM CTPaxoBOM oOpraHusauuu) o
dbamunnax, wMmeHax UM oT4yecTBax (nocnegHee - NpPW  HaAMYMKM) YNEHOB COBETa AOUPEKTOPOB
(HabnopgaTenbHOro coBeTa), O /IMLAX, OCYLWECTBAAIWMX PYHKUMM €AMHONMYHOTO MCMOAHUTENbHOTO
opraHa (4neHax KonnernanbHOro UCNOIHUTENIbHOrO OpPraHa), 0 NLAX, 3aHMMAIOLLMX A0IKHOCTb FNaBHOTO
byxrantepa;

AN MHOCTPaHHbIX CTPaxOBbIX OpPraHM3aumin: CBeAeHMA O AMLAX, OCYLLECTBAAOWMX B dunnane
MHOCTPAHHOM CTPaxoBOM OpraHMsaumm OYyHKLMW PYKOBOAMTENsA, 3aMecTUTens pykosoauTtens (npu
HaNMYMK), ANLA, Ha KOTOPOE BO3/10XKEHa 0653aHHOCTb N0 BeAEHUIO ByXranTepcKoro yyera;

4) o cTpaxoBOI rpynmne, B COCTaB KOTOPOM BXOAMT CTPAXOBLUMK (MpY Hanuumm);
5) o0 nepeyHe ocyLLEeCTBASEMbIX CTPAXOBLUVMKOM BUA,0B CTPAXOBAHWSA;

6) 06 opraHe, OCyLLECTBAAIOWEM MNOJAHOMOYMA MO KOHTPO/IO WM HAA30py 3a CTPaxoBOW
AeATeNbHOCTbIO CTPAXOBLLMKOB (C YKa3aHMEM CCbIKM Ha CalT nam oduumManbHbIi agpec);

7) o cnocobax M agpecax AnA HanpasneHua obpalleHWit nosyyaTesie CTPaxoBbIX YyCayr
CTPaxOBLLMKY, B OpraHbl, OCYLLECTBAAIOLME NOJHOMOUYNA MO KOHTPOJIIO U HaA30pY 3a LEeATe/IbHOCTbIO
CTPaxOBLLMKOB, B CaMOpEryavpyemyto OpraHv3aumio, a TakKe B OpraH AocyAebHOoro paccmoTpeHus
cnopos (Npu Hannuum);

8) o cnocobax 3awmuTbl Npas noJsiyyateneit CTPaxosblX YCAYr, BKAOYaA MHOOPMALMIO O HaANYUK
BO3MOHOCTU M crocobax gocyaebHOro yperyimposaHus crnopa, B TOM YMCiae 0 npoueaype meamaumm
(npu ee Hannuun);

9) nHyo MHPOPMaLMIO, pasMeLLLEHNE KOTOPON NpPeayCMOTPEHO 3aKOHOAATENIbCTBOM PoccuiicKoM
denepaummn, c yueTom TpeboBaHMI K MECTY ee pasmeLLEHMS.

2.1.2. CTpaxoBLUMK NPeaoCcTaBAAeT Noay4aTe o CTPaxoBblX YCAY NPU 3aKA04YEHUN C HUM A0roBOPa
CTPaxoBaHMUsA cneayoLwyo MHOPMaLMIo:

1) 06 YCZI0BUAX, HA KOTOPbIX MOXKET 6bITb 3aKNtOYEH A0rosop CTtpaxoBaHWA, BKIKOYAKOLWNX: 06BbEKT



CTPaxoBaHMWA, CTPaxOBble PWUCKW, pPasmep CTPaxoBOM MPEemMUM, CTPaxoBOM CyMMbl U (MaM) nopAadok
onpeaeneHna pasmepa CTPaxXxoBOW MPEMWUK, CTPAxXOBOM CYMMbl, a TaK¥Ke MOPAAOK OCYLeCTBAeHUA
CTPaxoBOW BbINAaTbl (CTPaxoBOro BO3MeLLEHMA), B TOM YMUC/ie nepedyeHb AOKYMEHTOB, KOTOpble
HeobXoAMMO MNpPeACcTaBUTb BMECTE C 3aAB/€HMEM O HacCTynieHUM cobbiTMA, MMEIOLWEro npusHaKku
CTPaxXoBOro cay4as;

2) 06 obcToATenbcTBax, BAMAKOLINX HA pPa3Mep CTPaxoBOW npemuu, o crnocobax M cpoKax
(neprognyHOCTM) ynnaTbl CTPAXoBOW NPEeMUK, NOCNEACTBUAX HEYNIATbl, YNaTbl HE B NOJIHOM pasmepe
WA HecBoeBpPeMEHHO ynaaTbl CTPaXx0BOM Npemmm (CTpaxoBbiX B3HOCOB);

3) O NpUMeHAEeMbIX CTPaxXOBLLMKOM d)paHLumsax N UCKNTIOYEHUNAX N3 NepeyYHA CTPaxoBbliX COGbITMﬁ, a
TaKXe O ,ﬂ,eﬁCTBM‘r’IX nony4vyatenAa CTpaxoBbiX YyCnyr, coBepweHUE KOTOPbIX MOXKET MnoBJsieYb OTKa3
CTpaxosLwnKa B CTanOBOﬁ BblNnate Nan COKpaleHWNe ee pa3mepa,;

4) 0 HaNNYMM AONONHUTENbHBIX YCIOBUIM AN1A 3aK/IOYEHUA AOrOBOPaA CTPaxoBaHUA, B TOM YMC/e O
HeobxoaMmoCTM NpoBeaeHUs 0bcieoBaHMA NoayYaTeNs CTPaAXOBbIX YCAYr NPU 3aKAOYEHUM A0roBopa
CTPaxoBaHMA UM OCMOTPA UMYLLECTBA, NOA/IeXKaLLLEro CTPAaX0BaHMIO, @ TAKXKe 0 NepeyvyHe JOKYMEHTOB U
nHpopmauum, HeobXoANMbIX A8 3aKIHUYEHUA A0r0BOPa CTPAXOBaHMUs;

5) o pasmepe (NpMMepHOM pacyeTe) CTPaxoBOW MPEMUM Ha OCHOBAHMM MPeACTaB/EHHOro
nosyyatesieM CTPaxOBbIX YCAYr 3aAB/IEHUA O 3aK/OYEHUW AOroBopa CTPaxoBaHWA C yBeAOMJ/IEHMEM
nosyyaTens CTPaxoBbiX YCAYr O BO3MOMKHOM U3MEHEHWUW pa3mepa CTPaxoBOM MPEMMUK, CTPaxoBoh CYMMbI
W/IX UHBIX YCIIOBUIA CTPaX0BaHMA MO pe3ybTaTaM OLEHKM CTPaxoBOro pUcka;

6) O CpOKe, B TeYyeHMEe KOTOPOro B COOTBETCTBMM C YC/NIOBMAMM [0OroBOPA CTPAXOBaHUA XU3HW,
npeaycMaTpMBaloLLEro AOMKMTME 3aCTPAXOBaHHOMO AMLA A0 onpeaeneHHOro Bo3pacra Uan cpoka anbo
HacTynieHne MHOro cobbITUSA, HE MOXET BbITb OCYLLECTBNEH BO3BPAT CTPAX0BATE/I0 BbIKYMHOW CYMMbI MO
TaKOMy [0roBOpPY CTPaxoBaHWUA (MPW Ha/NMYMK TAKOTO CPOKA), a TaKKe O pasmepax BbIKYMHOW CYyMMbI,
noAseskallell Bo3BpaTy B 3aBUCMMOCTM OT CPOKa AEWUCTBUA TaKoro A40rosopa 1 nepuoaa, B KOTOPOM OH
npekKpaLtleH;

7) 0 HaAMYMKM YCNOBMA BO3BPaTa CTPAXOBATe/O YNAaYyeHHOW CTPaxoBoOi NPeMmmn B Cayyae OTKasa
CTpaxoBaTe/iA OT JOrOBOPA CTPAXOBaHUA B TeYeHMe ONPeaeNeHHOro CPOKa CO AHA ero 3ak/4YeH s Uan o
€ro OTCYTCTBUM B COOTBETCTBUM C AEWACTBYIOLMM 3aKOHO4ATEIbCTBOM;

8) 0 cpoKax paccmoTpeHus obpallleHnit nonydaTeneit CTPaxoBblX YCAYr OTHOCUTENIbHO CTPaXoBOW
BbINAATbl, @ TaKXKe O CAy4asaX MPOAJEHUA TaKMX CPOKOB B CBA3U C HEOBXOAMMOCTbIO MOAYYEHUS
MHPOPMaLMN TOCYAAaPCTBEHHbIX OPraHOB M OPraHOB MECTHOro CaMoynpaBAeHUs U (MM) CTOPOHHMX
OpraHu3auuii, HenocpeacTBEHHO CBA3AHHOW C BO3MOMKHOCTbIO MPUHATUA CTPAXOBLIMKOM PELUEHUA O
NPM3HaHUKN COBBLITMA CTPAXOBbLIM C/TlyYaeM UM O pasMepe CTPaxoBOI BbINIaThI;

9) o npuHUMnax pacyeTa ywepba, NPUINHEHHOrO 3aCTPAXOBAHHOMY MMYLLECTBY B C/y4ae ero
NOBPEXAEHUA, 3 TaKXKe O NopALKe pacyeTa M3HOCA 3aCTPAaXOBaHHOIO MMYLLECTBA B CyYae HaaMuusa B
[0roBope CTPaxoBaHUA YCNOBUA OCYLLECTBNIEHMA CTPAXOBOM BbINAATLI C y4ETOM M3HOCA 3aCTPAXOBAHHOIO
NUMYLLECTBA;

10) o nopsAaKe pacyeTa Hanora, KOTOPbIN BYAET yAep:KaH CTPAXOBLMKOM NPU pacyeTe CTPaxoBoW
BbINAATbl (BbIMAATbl BbIKYMHOW CyMMbl) M BO3BpaTe CTPAXxOBOM NMPeMuu UAN ee YacTu Mpu JOCPOYHOM
NpeKpaLLeHnn AOroBopa CTPaxoBaHWA (4N BUAOB AOTOBOPOB CTPAXOBaHMA, K KOTOPbIM MOOKEHUAMM
Ha/I0roBOro 3aKoHoAaTebcTBa Poccuiickon ®esepaumn ycTaHOBAEHbI COOTBETCTBYOWME TpeboBaHWA) B
CNyYanX, KOraa CTPaxoBLLMK ABNAETCA HaOTOBbIM areHTOM;

11) o npaBe noay4YaTens CTPaxoBbIX YCAYr 3aNpPOCMTb MHPOPMaLMIO O pasmepe BO3HarparkaeHus,
BbIN1a4MBaEMOro CTPax0BOMY areHTy Uan cTpaxoBomy 6pokepy.

2.1.3. CTpaxoBWMK NpW 3aKNOYEHWM A[0roBOpa CTPAXOBAHMA KM3HU C YCAOBMEM Y4yacTuA



CTpaxoBaTena WAW MHOro /Auua, B MNONb3y KOTOPOrO 3aK/AlOYeH [O0roBop CTPAXOBaHWUA U3HW, B
WHBECTULMOHHOM 0XO/E CTPAxOBLUMKA OT y4acTUA B 06 beKTaX MHBECTUPOBAHMA, YKa3aHHbIX B OrOBOpE
CTpaxoBaHuA (ganee - MHBECTULMOHHOE CTPaxOBaHWE »KM3HWU) AOOMNOJHUTENbHO K MHOOpPMaLMMK,
YyKasaHHOM B noanyHkTe 2.1.2 nyHKTa 2.1 CTaHpapTa, NpesoCTaBAAseT MoJsyyaTesitlo CTPAxXOBbIX yCAyr
cneayoulyto MHbopmaLmio:

1) 0 puckax, CBA3aHHbIX C 3aKNOUYEHMEM AOr0BOPa MHBECTULMOHHOMO CTPAaX0BaHMUA KU3HU;

2) 06 OTCYTCTBUWM rapaHTMPOBaAHMA MOJYYEeHMsA A0X04a MO TaKOMYy A0roBOpY, a TaKKe O TOM, YTO
OOXOAHOCTb MO OTAENbHbIM [A0roBOpamM WMHBECTULMOHHOIO CTPaxOBaHMA U3HM, 3aKAHOYaEMbIM CO
CTPaxoOBLMKOM, He onpeaenseTca AOXOAHOCTbIO TaKMX [AOroBOPOB, OCHOBAHHOM Ha MoOKasaTensax
[OOXOAHOCTU B MPOLLIOM;

3) o nopagKe pacyeTa BbIKYNMHOW CYMMbI C YKa3aHMeM pasmepa BbIKYNHOW CYMMbIl, MOANEXKaLLeN
BO3BpaTy B 3aBMCUMOCTM OT CPOKa AEWCTBUMA A0roBOpPa WMHBECTULUMOHHOIO CTPaXOBAaHWUA MWU3HU U
nepuoaa, B KOTOPOM OH MpeKpalLeH;

4) o0 nopAaAKke Ha4YMCIEHMA WHBECTULMOHHOIO [0X04a No J0roBopam MHBECTULMOHHOIO
CTPAxOBaHMUA XWU3HW, B TOM uyucie 06 0B6beKTax WMHBECTMPOBAHMA AEHEXHbIX CPeACcTB Mo A0roBopy
MHBECTULMOHHOIO CTPaXOBaHUA KU3HU;

5) 0 cpoke, B TeYEHME KOTOPOro B COOTBETCTBMM C YC/OBMAMU [0OrOBOPa WMHBECTULIMOHHOIO
CTPaXOBAHMA KMU3HU HE MOXKET BbITb OCYLLECTBNEH BO3BPAT CTPAX0OBATENIO BbIKYMHOM CYMMbl NO TaKOMY
[lOroBOpY CTPaXOBaHMA, a TaKKe 0 pa3mepax BbIKYMHOW CyMMbl, Noanexalleit Bo3spaTy B 3aBUCUMOCTH
OT CPOKa AeNCTBMA TaKOro A0rosopa.

2.2. MpuHUMNbI NPeAoCTaBNeHUA MHGOPMALIMKM NOAYYaTeNAM CTPAXOBbIX YCayr

MHbopmaums, noanerkawas packpbITUIO CTPaxXOBLLMKOM B COOTBeTCTBMM co CTaHZapTom U
3aKoHoZaTeibcTBOM Poccuitickor Pepepauum, [0BOAUTCA A0 MosyyaTeNied CTPaxoBbiX YCAyr B
COOTBETCTBMU CO CAeayoWnMMM NPUHUMNAMK:

1) HeAUCKPMMMHALMOHHBIA XapaKTep AOCTyna K MHOOPMALMM Ha PaBHbIX MpPaBax M B PaBHOM
obbeme 4n1a Bcex nonyvatesen CTPaxoBbiX yCAyr;

2) npeAocTaB/ieHne noaydaTenam CTPaxoBbix yCayr nHpopmaumm 6e3 3atpaT WauM coBeplueHus
AOMONHUTENbHbIX AEWCTBMI, HEe MPeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuitickolt depepaumu, co
CTOPOHbI NOsIyYaTenei CTPaxoBbIX YCAYT;

3) Ha pyccKom A3bIKe, U AOMNONHUTE/NIbHO, MO YCMOTPEHUIO CTPaxOBLLMKA, HA TOCYAAPCTBEHHbIX
A3blKax pecnybauK, BXoaawmx B coctaB Poccuitickoit Peaepaumn, n (Maun) pogHbix A3blKax HapoaoB
Poccuitckoint ®epepaumnu;

4) B poctynHoi ¢dopme, obecrneumBalolleli pasbACHEHME CNeunabHbIX TEPMUHOB (B Clydyae Mx
HanuumaA). Mpu STOM He [JOMNYyCKAeTCsd WCKaXKeHuMe CMmbicia UWHbopMauuu, npusBodsawiee K
OBYCMbIC/IEHHOCTM MU UHbIM 06pa3om onycKalolee Heo4HO3HaYHOEe TO/IKOBAHWE CBOMCTB CTPaX0BbIX

yenyr;

5) dKTYa/Z1IbHOCTU MHd)OpMaLI,VIVI Ha O0aTy npeaocrtaBneHnAa B COOTBETCTBUU C 06CTOFITe.I'IbCTBaMVI,
3aAB/IEHHbIMU NOAy4YaTENEM CTPAXOBbIX YCAYT U BANAIOWMMU Ha YCNOBUA A0roBopa CTpaxoBaHUA,

6) B cnyyae npepoctaBneHns MHGopmaLmm Ha BymarkKHOM HocuTene MHPoOpMaLMa U3naraeTcs ¢
ncnosb3oBaHWem yaobountaemoix wWpndtos, opmaToB M B COOTBETCTBMM ¢ CaHUTAPHbBIMKU NPaBUAAMU U
Hopmamu CaHluH 1.2.3685-21 "[urMeHunyeckme HopmaTusBbl UM TpeboBaHMA K obecnedyeHuto
6e3onacHoCTM U (Mnu) 6e3BpenHOCTM ANA 4yenoBeka GakTopoB cpedbl 06UTaHMA", yTBEPKAEHHbIMU
noctaHoBneHWem [NaBHOro rocy4apcTBEHHOIO CaHUTAPHOrO Bpaya Poccuiickon Pepepalmm ot 28 AHBapA
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2021 roga N 2 (B yacTv TpeboBaHUIA K U34AHMAM KHUMKHbBIM, }KYPHa/IbHbIM M Fa3eTHbIM ANA B3POC/bIX).
2.3. MopAaoK NpeaocTaBieHna CTPaXOBLWMKOM MHGOPMALMKM NOAYyYaTENAM CTPAXOBbIX yCAyr

2.3.1. CTpaxoBLUMK A0 3aKNH0YEHMA A0roBOpPa CTPaxoBaHMA 0b6a3aH NpeaocTaBuTb MHGOPMaLUIO B
COOTBETCTBUM C noanyHKTom 2.1.1 nyHkTa 2.1 CraHgapTta ntobomy obpatuswemyca 3a Heit auuy b6e3
NCKAIOYEHWIA.

2.3.2. WHdopmauma, yKasaHHaa B noanyHkrax 2.1.2 wn 2.1.3 nyHkta 2.1 CraHgapTa,
npeaoCcTaBnAeTcA NoayyaTento CTPaxoBblX YCAYr ANA O3HAKOMAEHUA NPU 3aKN0YEeHUN C HUM J0roBopa
CTpaxoBaHusA (Npu obpalLleHNn ¢ HamepeHNeMm 3aKA0UNTb AOFOBOP CTPAXOBAHUA).

2.3.3. Hdopmauma, ykasaHHaA B nyHkTe 2.1 CTtaHgapTa, 4OBOAMTCA 4O NOAyYaTens CTPaxoBbiX
YCNYr B YCTHOM, ByMa)KHOW MW 3N1eKTPOHHOU GOpMe, B TOM YMC/ie NOCPeacTBOM MHPOPMALMOHHO-
TeNEeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

Mpyn sTOM pasmelleHne yKasaHHOW WMHPopMauMM Ha oPUUMANbHOM CaliTe CTPaxoBLIMKA He
WCK/tOYaeT npesocTaBaeHne NoJiyyaTento CTPaxoBbiX YCIYr yKasaHHOW MHdOopMaLMKM Mo ero 3anpocy B
yAo6HoM ansa Hero popme Npu IMYHOM B3aMMOAENCTBMN C NPeACcTaBUTE/IEM CTPAXOBLUNKA UK TPETbUM
NNLUOM, AACTBYIOLLMM OT UMEHW CTPAXOBLUMKA.

2.3.4. Mpwu npepocTaBneHMM MHOOPMALMM AONKHDI YYUTbIBATLCA MHANBUAYANbHbIE OCOBEHHOCTH
noJsiydaTenn CTPaxoBbIX YCAYr, B TOM YMC/IEe HA/IMYME HAPYLIEHUM 3peHuUA, cayxa u (uan) peun, ecnm
CTPAxOBLMK OblN yBEAOMNEH O TAKMX OCOBEHHOCTSAX.

2.3.5. CTpaxoBWMK MO 3anpocy CTpaxosaTesns, HanpasiAeHHOMY cnocobom, npeaycMoTPeHHbIM
[OroBOPOM, a B CAydYae ero OoTCyTCTBMA cnocobom, NpeaycMOTPEeHHbIM 3aKOHOM, NpeaocTaBaseT emy
KOMWKU [0roBopa CTPaxoBaHUA (CTPAXOBOro MOAMCA) U UHbIX JOKYMEHTOB, ABAAIOLWMNXCA HEOTbEMIEMON
YacTblo 4OroBOpa CTPaxoBaHMA (MPaBwWa CTPaxoBaHMA, NPOrpamMm, MAaHOB, AOMNOMHUTE/bHbIX YCA0BUIA
CTPaxoBaHMA W APYTUX [OOKYMEHTOB B COOTBETCTBUM C YC/NOBMAMMW, YKa3aHHbIMWM B A0rosope
CTPaxoBaHMsA), 3a UCKNOUEHMEM MHPOPMaLMK, He Nnoasiexkalleit pasriaweHnio (nepcoHanbHble AaHHble
APYrMX 3acTpaxoBaHHbIX AWMU, AaHHble 06 YNAaYeHHbIX MPEMUAX MO KOMNEKTUBHbIM A0roBopam
CTPaxoBaHMsA, YC/0BUA CTPaXoOBaHMA APYTUX KaTEropmit 3aCTpaxoBaHHbIX UL, 1 Np.).

CTpaxoBWMK 06fA3aH MpPefoCTaBUTb CTPAxXOBATE0  KOMWUWM  YKa3aHHbIX JOKYMEHTOB MO
OENCTBYIOLMM A0rOBOPAM CTPaxoBaHMA becnaaTHO oauH pas.

2.3.6. Mo TpeboBaHWUIO MOSyYaTeNa CTPAXOBbIX YCAYr CTPAXOBLWMK GECnNaTHO KOHCYNbTUPYET U
pa3bACHAET NOJMIOXKEHMA, coAepKaLLmecsa B UHGOPMaLUKM, NPeaoCTaBAAEMON NPU 3aKI04EHUM J0rOBOpPa
CTpaxoBaHMA, yKa3aHHOM B nognyHKkTax 2.1.2 n 2.1.3 nyHkTta 2.1 CtaHgapTa.

2.4. OcobeHHOCTH NpegocTaBaeHUA MHPopMaLmm Ha opuLManbHOM caiTe

2.4.1. CTpaxoBLLMK pasmellaeT Ha opuLManbHOM canTe MHOOPMALMIO, YKa3aHHYO B NOAMYHKTE
2.1.1 nyHKTa 2.1 CraHpapTa.

OdvumanbHbIV CaT JO/IKEH COAEPrKaTb Pas3gen, ONUCbIBalOWMIA ero CTPYKTYPY, NO3BONAIOWMI B
JOCTynHON ¢dopme onpenenntb PacrnoNoXKeHWe KaKgoh CcTpaHuubl oduLManbHOrO caiTa B 3TOM
CTPYKTYPE, U Y4UTbIBaTb BOSMOXKHOCTb PAaboTbl C HUM JIMLLAMM C HAPYLLUEHUAMM 3pEHUs.

2.4.2. CTpaxOBLMK [0BOAUT A0 MOAyYaTeNA CTPaxoBbIX YCAyr MHOOPMALMIO, YKasaHHyl B
nognyHkte 2.1.1 nyHkTa 2.1 CraHzapTa, © UMeeT NpaBoO AOBOAWUTb A0 MNOJy4YaTena CTPaxoBblX YCAyr
nHPopmaumio, yKkaszaHHyto B noanyHKTax 2.1.2 1 2.1.3 nyHkTa 2.1 CtaHAapTa, NOCpeACTBOM pa3mMeLLeHUs
Ha oduUMaNbHOM CailTe U B IMYHOM KabuHeTe (Npu HanuMumm), Npu ycaosumn cobaogeHns TpeboBaHui
3aKOHOAATEeNbCTBA O 3alUUTE MEPCOHANbHbIX AAHHbIX W HanMuMa Yy MOAydYaTena CTPaxoBbIX YCAyr



BO3MOXXHOCTU O3HAaKOM/1EHNA C VIHCI)OpMaLI,MEl\;I A0 3aK/1lo4eHnA A0orosopa CTpaxoBaHUA.

2.4.3. CraptoBasa ("rnaBHasa") cTpaHuua oduUManbHOrO caliTa [0/IKHa coAepkaTb CCbINKY Ha
pasgen uau pasgenbl, coaep)kalme npaBuna ctpaxoBaHusA. Ha oduumanbHOM caiTe cTpaxoBLMKa
OO/IKHbl ObITb pa3sMelleHbl NMpaBuaa CTPaxoBaHMA B AENCTBYIOWEN pedaKkumu, a TakXkKe npasuaa
CTpaxoBaHMA B paHee AeNCTBOBABLIMX PeflaKumMax B Cayyae HaAMuMs 3aKNOUYEHHbIX Ha UX OCHOBe
AEeNCTBYIOLINX AOTOBOPOB CTPAX0BaHMS.

Mpu 3TOM CTPaxoBLIMK YKasbiBaeT AaTy Hayana AeNCTBUS pa3mMellaembiX peaakuuii npasun
CTpaxoBaHUA, a B C/y4ae MpeKpalleHua AeWCTBUA NPaBUA CTPAXOBaHWUA - TaKXe AaTy NpeKkpalleHus
aencrsus.

2.4.4. Nndopmaums, pasmeLleHHas Ha odMLManbHOM caliTe CTPaxoBLMKa:

OO/MKHA OblTb KPYrNOCYyTOMHO M 6ecniaTHO AOCTYMHa MOAy4YaTento CTPaxoBbIX YCAYr Ans
03HAKOMJIEHMA N UCMONIb30BAHMS;

AO/MKHa 6bITb AOCTYMHa MOAy4YaTento CTPaxoBbiX YCAYr C MCMOAb30BaHMeM 6ecnnaTHoOro wmam
LUIMPOKO PacrnpoCTpaHeHHOro NporpaMmmHoro obecnedyeHus;

He [OO/MKHA 6biTb 3awWwMdpoBaHa WMAKM 3alLMLLEHA OT AOCTyna CPeAcTBamW, He MO3BONAOLWMMMU
OCYLLECTBUTb O3HAKOMJIEHWE MNOJIyyaTeNs CTPaxoBbIX YCAYr C ee coAeprkaHuvem, 6e3 Mcnosb3oBaHMA
nporpamMmHoro obecrneyeHus WAM TEXHUYECKUX CPEACTB WHbIX, YeM NpUKAagHoe oblienocTynHoe
becnnatHoe nporpammHoe obecneyeHne Aaa NPOCMOTPA Beb-CTpaHuy, B MHOOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTu "UHTepHeT" (Beb-0603peBaTenb).

JocTtyn K uHdpopmauuu, pasmelleHHON Ha oduLMaNbHOM caifTe (3a UCKAtoYeHUeM MHopmaumm,
pasmelleHHON B NMYHOM KabuHeTe MoaydvaTensa CTPaxoBbIX YCAyr), He MoxKeT b6biTb 0bycioBneH
TpeboBaHMEM perncTpauum nojyyaTens CTPaxoBblX YCAYr WUAW NPeAoCTaBlAeHUAs MM MNepPCoHasbHbIX
OaHHbIX.

2.5. MpuHUUNbI U 0coBeHHOCTM npeaocTaBieHUA MHPOPMALMU PEKNAMHOro Xapaktepa o
[eATeNbHOCTU CTPaXOBLUMKA

2.5.1. OCHOBHbIMM NpPUHLMMNAMW MPEeAOCTaBAeHUA WHPOPMaLMM PEKNAMHOrO XapaKTepa o
AeATeNbHOCTU CTPaxoBLLMKA ABAAIOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb WM MO/HOTA
coobuiaembix CBEAEHMNA.

2.5.2. NHdopmMauma PEKNaMHOro XapaKTepa He A0/KHA COAEepKaTb KaKMX-NMBO TEKCTOBbIX,
3BYKOBbIX WM BM3YyasbHbIX 06palleHnit NAK 3aABAEHNI, KOTOPble NMPAMO AW KOCBEHHO, NOCPEACTBOM
3aManuMBaHUA, ABYCMbICNIEHHOCTU WM NPEYBeIMYEHNA, MOTYT BBECTM NOJyYaTens CTPaxoBbIX YCAyr B
3ab6/1yXKAeHne, B YaCTHOCTM, B OTHOLIEHWW YCI0BUI CTPAXOBbIX YC/YT, KOTOPble MOTYT NOBAUATL Ha BbIGOP
noayyaTens CTPaxoBbIX YCAYT.

2.5.3. Peknama ycnyr CTpaxoBLLMKOB He A0/IXKHa:

1) Npu CTpPaxoBaHWW }KU3HWU COAEP:KaTb rapaHTUM Mnn obewanusa B byayuwem 3$pdeKTUBHOCTU
AeATeNbHOCTU (A0XOA4HOCTU BNOMKEHWI) B YacTu, obecneumnBatoweint popMmmnpoBaHmne AOMNOAHUTENBHOMO
MHBECTULMOHHOrO A0X04a, B TOM YMC/1e OCHOBAHHbIE HA PeasibHbIX MOKa3aTennx B NPOLW/IOM, €C/M TaKas
3G PEKTUBHOCTL AEATENbHOCTU (AOXOAHOCTb BNOMKEHWIA) He MOXKeT 6biTb onpeaesieHa Ha MOMEHT
3aKNHOYEHMA COOTBETCTBYIOLLErO A0r0BOPa;

2) yManumMeaTb O Ha/ZMUYMWM WMHbIX YCNIOBMIA OKasaHWUA YCAYT, BAMAIOWMX HA pasMep CTPaxXoBoW
npemmm (CTpaxoBbix B3HOCOB), €CN B peKname coobuiaetca xoTa 66l 06 04HOM M3 TaKMX YCA0BUIA.

2.5.4. CTpaxoBLMK-peKkaamogaTesib He BNpaBe UCNoab30BaTb GUPMEHHOe HauMeHOoBaHWe U (Mau)



3HAK 0OC/YKMBAHMA MHOTO CTPAXOBLUMKA 63 ero cornacus B Ka4ecTse KAoYeBbIX C/10B NPU pasmeLleHnm
KOHTEKCTHOW peKknambl B WHPOPMAUMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "WMHTepHeT", a TaKxe
HAaMMEHOBaHWA, CXOAHOMO A0 CTENEHM CMELUEHNA C HAMMEHOBAHUEM MHOW OpraHu3aLmu.

2.5.5. CrpaxosWwMmK-peKknamogatenb B UenAX HeJonyweHua npeaocTaB/ieHMa  nosydaTtento
CTPaxoBbIX YCAYr HeAOCTOBEPHOM MHPOPMAUUM He A0/KEH MPUMEHATb MACKMPOBKY OdMUMANBHOMO
canTa (KNoakuHr) noa odumLmManbHbIA CaUT APYroro CTpaxosLinKa, 06HapoA0BaHHbIN paHee.

3. Mpasuna B3aMMOAEACTBUA CTPAXOBLLUKA C NOAYy4aTeNAAMU CTPAXOBbIX YCAYF
3.1. Cnoco6bl B3aMmoaeiicTBUA CTPaxXoBLLMKA C NOyYaTeNAMM CTPAXOBbIX YCAyr

3.1.1. Ona npepoctaBneHus MHOOpPMaLMM MOAydYaTeNto CTPaXOBbIX YCAYr CTPaxoBLMK 06sA3aH
MCNONb30BaTb COr1acoBaHHbIe C NOAyYaTeNemM CTPaxXoBbIX YCAYT MPY 3aKAH0YEeHUN 40roBopa CTPaxoBaHUA
cnocobbl B3aMoaencTeums.

3.1.2. CTpaxoBLWMK 0b6a3aH 06ecneynTb BOSMOMKHOCTb B3aMMOAENCTBUA C NOyYaTENEM CTPAXOBbIX
ycnyr cnocobamu, yCTaHOBJIEHHBIMW [OFOBOPOM CTPAxOBaHUA, a TaKKe mnocpeacTBOM TesepoHHOMN m
NMoYTOBOW CBA3MN.

3.2. MpaBuna B3aMMOAENCTBMA CTPAXOBLLMKA C MNOAY4YaTeNAMU CTPaAxoBbiX YCAyr npwu
3aKN04EHUUN, USMEHEHUN, PACTOPXKEHUN U NPEKPALLEHUMN A,0rOBOPOB CTPAXOBaHUA

3.2.1. Moayyatenb CTPaxoBbIX YCAYr AOMXEH ObiTb NPOMHPOPMMPOBAH O crocobax U nopsake
NnoAaun CTPaxXoBLLMKY MMCbMEHHOTO WM YCTHOTO 3asiB/IEHMA O 3aK/IIOYEHMM A0r0BOpPa CTPAXOBaHWUA UK
06 MHOM NopsAKe 3aKA0YEHNA A0roBOPa CTpaxoBaHusA ¢ cobaoaeHnem pasgena 2 CTaHAapTa, a TakXKe o
HeobX0AMMOCTM 03HAaKOMIEHWA C NPaBUIaMM CTPAXoBaHNA U IOFOBOPOM CTPaxXOBaHMA.

3.2.2. CTanOBLLI,VIKaM 3anpelwaeTca CTaBUTb 3aK/1l04EHNE A0roBOpPa CTpaxoBaHMA NO OA4HOMY BUAY
CTpaxXxoBaHWMA B 3aBUCUMOCTb OT Ha/IM4KnA (3aK!'IIO‘-IEHMFI) A0roBopa no gpyromy snay CtpaxoBaHuA, a Takxke
OT Hann4yuAa (3aK}1|'0‘-IeHMFI) A0rosopoB OKa3aHMA WUHbLIX BNOOB (bMHaHCOBbIX yCcnyr, 3a UCKNAKYEHUEM
Aorosopos KOM6VIHMpOBaHHOI'O CTpaxoBaHUA.

He aBnAeTca HapylleHWeM NpeasioXKeHne CTPaxoBbiX MPOAYKTOB, KOTOpble NPeAnoaaratoT Haandme
y Mony4aTena CTPaxoBbiX YCAYr APYrUX AOrOBOPOB CTPAXOBaHWA MW AOTOBOPOB OKasaHusA GpUHAHCOBbIX
ycayr (Hanpumep, CTPaxoBaHUA PUCKOB 3aEMLUMKOB KpeamuTa nNpy HaiuunmM KpeamMTHOro 40orosopa).

3.2.3. 3anpewaerca AUCKPMMMHAUMA nNoayyaTenem CTPaxoBbiXx yCAyr MO MoJjy, pace,
HALMOHANbHOCTU, A3bIKY, NMPOUCXOXKAEHUID, UMYLLECTBEHHOMY U AOJ/I)KHOCTHOMY MONOXEHWUIO, MECTy
YKUTENbCTBA, OTHOLLEHUIO K PESIUTUN, YOEKAEHUAM, NPUHAANEKHOCTU K OOLLLECTBEHHbBIM 06 beaMHEHUAM,
a TakXe NobbiM ApYyrMm 0b6CTOATENbCTBAM NPWM 3aK/AOYEHUW AOrOBOpa CTpaxoBaHuA. He aBnsaeTtcs
OVNCKPMMUHaLMel onpeaeneHme ycioBuiA KOHKPETHOTO A0roBOpa CTPAXOBAHUA C yHETOM CTEMNEHM PUCKa.

3.24.B CNly4ae 3aKn4yeHnAa A4oroeopos MHBECTULUMNOHHOIO CTpPpaXoBaHUA XXU3HU B LLeN1AX NONy4eHUA
noavTeepXAaeHnA OT nosy4datenAa CTPaxoBblX yCnyr toro (I)aKTa, YTO €My MNOHATHbl yCcnoBMA AO0rosopa
MHBECTULUMOHHOIO CTpaxXoBaHUA XU3HU (BKﬂIO‘-IaH orpaHn4eHuA, cBA3aHHble C A4OCPOYHbIM OTKAa3OM OT
Aorosopa CTanOBaHVI’r'I), CTpaxoBLWUK OCyLLeCTBNAET B3aVIMOp,EI7ICTBI/Ie C nony4vyarenem CTpaxoBbiX ycnyr
nocpeacrsom Tened)OHHOﬁ CBA3U NN UHBbIM CFIOCO6OM, YKa3aHHbIM B 40rosope CTpaxoBaHuA, B TeHeHNE
CPOKa BO3MOXHOro OTKa3a CTpaxoBaTtenAa OT A0roBopa CTpaxoBaHMA C BO3BPATOM CTanOBOI‘/JI npemuun.
CTanOBLIJ,MK 06A3aH XPaHUTb cBeaeHuA, noarsepXxgarowme ocyuwecrsneHune YKa3aHHOro
B3aMMOLI,EI7ICTBI/IFi C nony4vyarenem CTpaxoBblX yCayr, He meHee O4HOro roga Co AHA 3aK/1l04eHNA 40roBopa
CTpaxoBaHUA.

3.2.5. B cnyyae pacTopKeHMsA O0roBopa CTPaxoBaHWA WM OTKasa CTpaxoBaTess OT A0roBopa
CTPaxoBaHMA CTPAXOBLMK 0653aH NPUHATL 3asABNEHME CTPaxoBaTea 0 BO3BPpaTe yrnaadyeHHON CTPaxoBoW



npemmm (4acTm cTpaxoBoi npemum) u (Uau), ecnm 3To NPeayCMOTPEHO YC/AOBUAMU A0roBopa U (Mam)
npaBwua CTPaxoBaHUA, BbIKYMHOW CyMMbl (Aanee - 3aaBneHue).

CTpaxoBLUMK 0653aH obecneymTb Npuem 3aaBaeHma B opurce, B KOTOPOM Obinl 3aKA0OYEH A0TOBOP
CTPaxoBaHMA, B MHOM YKa3aHHOM CTPaxoBLLMKOM odurce, MocpeacTBOM NOYTOBOM CBA3U, Yepes JINYHbIN
KabuHeT (Npu HaMuKMKM), a TaKKe, ec/iv 3TO NPeAYCMOTPEHO YC/IOBUAMM CTPax0BaHMsA, Yepes TPeTbe UL,
AecTByoLLEe MO NOPYYEHMNIO CTPAXOBLUMKA NPU 3aK/IIOYEHNN AOrOBOPaA CTPAaxXx0BaHUA OT ero MMeHu 1 3a
€ro CYeT, B C/ly4ae ecau 3To NpeaycMOTPEeHO AOrOBOPOM CTPAXOBLUMKA C YKa3aHHbIM TPETbUM NULIOM.

CTpaxoBLUMK 06s3aH obecneuynTb BO3BPAT CTPAX0OBATENIO YNAauYeHHOW CTPaxoBoW npemun (4actu
CTPaxoBOW MNpemMuu) U (MAKn) BbIKYNHOW CYMMbl MPU PAcTOPXKEHMM [AOroBOpa CTPAxXoBaHMA MyTem
6e3HaNNMYHOro NePeYnNCIeHUs AEHEXKHbIX CpeacTB Ha BAHKOBCKMIA CYET CTpaxoBaTens MW HaNNYHbIMK
AEHEXHbIMKU cpescTBamu B oduce, B KOTOPOM 6bl/1 3aKN04EH PACTOPraemMblil L0roBOpP CTPAXOBaHMA U
ynnayeHa cTpaxoBas npemun (4acTb CTPaxoBOW NPemun), Npu HaIMYMKM Kaccbl B COOTBETCTBYOWEM oduce
Ha MOMEHT PACTOPXKEeHUA [0roBopa CTPAXoBaHWA, UM B MHOM YKa3aHHOM CTPaxOBLUMKOM oduce.

3.2.6. Mo 3anpocy noJsiyyaTena CTPaxoBbiX YCAYr CTPaxOBLWK OAMH pa3 Mo OAHOMY AOroBopy
CTpaxoBaHMA becnnatHo ob6A3aHa MNPeAoCTaBUTb €My 3aBEPEHHbIN CTPAxXOBLLMKOM PacyeT CyMMbl
CTPaxoBoOW Npemumn (4acTu CTPaxoBOW MPEeMUK), BbIKYMHOW CyMMbl, MOANEKaLLMX BO3BPATy B CBA3U C
pacTopXeHMEeM UAN AOCPOYHBIM NPEKpPaLLEHNEM AOTOBOPa CTPaxoBaHUA.

K yKazaHHOMY pacyeTy Mo 3anpocy Nosyyatens CTPaxoBbiX YCAYr NPUaaraloTca NUCbMEHHbIE UK
[0aloTCA YCTHbIE MOACHEHMA CO CCbIIKAMW Ha HOPMbI Mpasa U (MAK) ycnoBua Aorosopa CTPaxoBaHMA U
npaBuA CTPaxoBaHWA, Ha OCHOBaAHWKN KOTOPbIX MPOM3BeAeH pacyerT.

Pacuet BbIKynHOVI CYMMbI, nop,nemau.l,eﬁ BO3BpaTy B CBA3U C pacCTop*XeHuem unn AoCPOYHbIM
npeKkpaweHnem gorosopa CTpaxoBaHUNA XWU3HU, KOTOprﬁ Npon3BOANTCA aKTyapHbiIMKU METOAaMMW,
npeanocrtaBaAeTcA B Buae Ta6l'IMLI,bI BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLWMK NpU 3aKJOYEHUM A0rOBOpa CTPAaxOBaHUA 06A3aH NpeaoCcTaBUTb NoJy4YaTesto
CTPaxOoBbIX YCAyr npaswaa, NPOrpammbl, MaHbl, AOMNOJAHUTENIbHbIE YC/IOBUA CTPaxOBaHWUA, €C/IN OHU
ABNAIOTCA HEOTbeMIEMOWM YacTblo AOroBopa CTpaxoBaHMA. B ciyyae, ecnvM AOroBop CTPaxoBaHWUSA
3aKN0YaNCA C WUCMNOJIb30BAHMEM JIMYHOFO KabWHeTa, YKasaHHble LOKYMEHTbl MNPefoCcTaBAAoTCA
nocpeacTBOM JIMYHOIO KabuHeTa

3.2.8. EcaM poroBop CTpaxoBaHWsA MMyLLECTBA 3aK/jtoyaeTca 6e3 NpoBEpKM  Hanmuus
MMYLLECTBEHHOTO MHTEpPeca B COXPAaHEHNMN 3aCTPAXOBAHHOMO MMYLLLECTBA Y NOJIy4aTeNA CTPAXOBbIX YCAYT,
TO CTPaxoBWMK WMHPOPMUPYET CTpaxoBaTens O MNPenyCMOTPEHHbIX 3aKOHOAATE/NIbCTBOM BO3MOMXHbIX
NnocneacTBUAX OTCYTCTBMA MMYLLECTBEHHOrO MHTepeca B COXPaHEHWW 3aCTPaxOBaHHOIO MMyLLECTBa Y
CTpaxoBaTens unu ebirogonpuobpeTaTens.

3.2.9. OcyliecTBieHne AeNCTBUIM, YKa3zaHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CtaHgapTa, A0/KHO
dUKCUpoBaTbCA N0ObIM M3 CieayoLWmMX CNocoboB:

1) noAnNMUCblo NoyyaTensa CTPaxoBbIX YCAYT;

2) npocTtaBneHMeM nosly4aTenem CTPaxOBbIX YCAYr CheumasbHbIX OTMETOK (NoATBEpKAEHWN) B
3/1eKTPOHHOM dopme Ha odULMaNbHOM CalTe UAWN B IMYHOM KabuHeTe;

3) ayauo- n (MaM) BMAEO3aNUCbIO, OCYLLECTBASEMOM CTPaXOBLLMKOM C COrlacua noaydaTens
CTPaxoBbIX yCAyr B opuce MAM MHOM MECTe COBEpPLUEHMSA AENCTBMI, CBA3AHHbLIX C OCYLLECTB/EHUEM
CTPaxoBOW AeATENbHOCTH;

4) WMHbIM CNOCOBOM B COOTBETCTBMU C 3aKOHOM UK AOroBopom C nosy4vyatenem CTpaxoBbIX yCnyr.

Cpok xpaHeHus nHGopMaLMK, noaTeep:Kaaowen GakTbl PUKcaLMU, LONKEH COCTABAATL HE MEHEE



Tpex net (gns ayamMo- M BuAeo3anucell - He mMeHee OAHOrO roga) C AaTbl 3aKAYeHMA A0rosopa
CTpaxoBaHus.

3.2.10. ®aKT 03HAKOMJIEHMA MOTEHLMANbHOIrO MOJy4aTeNna CTPAXOBbIX YyCAyr ¢ MHopmaumei,
npeaocTaBideMoin nyTem pasmeleHua Ha oduumanbHOM caiTe B MNopsaaKke, MNpPeaycMoOTPeHHOM
nyHKTamm 2.3.1 n 2.4.2, He TpebyeT puKcaumm.

3.2.11. CTpaxoBLLUK AOKEH UCKNOUYUTb NPENATCTBMA K OCYLLLECTBAEHMIO NoayYaTenem CTPaxoBbixX
yCAyr B MecTax, npegHasHauyeHHbIX AnA UX obcnyKuBaHWs (3aKNOYEeHWA O0roBOPOB CTPaxoBaHMUs,
npuema [OOKYMEHTOB O MPU3HaHMWU COObITUA CTPaxXxoBbiM C/y4yaem), aygmosanucu, BUAEO- WU
doToCbeMKM npoLecca B3aMMOAENCTBMA CTPAXOBLUMKA C NOAyYaTeNeM CTPAXOBbIX YCAYr U AOKYMEHTOB,
CBA3AHHbIX C OKa3aHMEeM CTPAXOBbIX YCAYr HeNnocpeaCcTBEHHO MOAy4YaTento CTPAXOBbIX YCAYr, €C/in OH
yBeAoMMUN pabOoTHUKA CTPaxOBLLMKa O COOTBETCTBYHOLLEM HaMePEHUN A0 Hayana OCYLLECTBEHNA 3aNUCK
n (nnn) cbemkn.

3.3. NpaBuna B3aMMoOAEUCTBUA CTPAXOBLUMKA C NONYYaTENAMM CTPAXOBbIX YCAYr NPU UCMIO/IHEHUN
O0roBopa CTpaxoBaHusA

3.3.1. CTpaxoBLMK NPU 3aKA0YEHMM A0FOBOPA CTPAXOBAHUA MHGOPMMPYET NOAy4aTeNs CTPaxoBbIxX
ycnyr o6 agpecax MecT npuvema LOKYMEHTOB MPWU HACTYMNE€HUMM COObITUI, MMEWMX MNPU3HAKK
CTPAxoBOro Cay4asn, B TOM YMC/1e O BO3MOXKHOCTU NpMema TakMxX JJOKYMEHTOB B 3/IEKTPOHHOM dopme, ecnun
TaKaa BO3MOXHOCTb MNpeaycCMOTPEeHa YCNOBUMAMM [OroBopa WM MpPaBUA CTPaxoOBaHUA, a TakXke
CBOEBpPEMEHHO WHOpMUpPyeT nosyyaTenei CTPaxoBbix YCayr o6 M3MEHeHMAX TaKuxX afpecoB Ha
obu1LMaNnbHOM CailTe, a TaKKe HenocpeaCTBEHHO NOJyyYaTensa CTPaxoBbIX YCAYr Npu ero obpaweHun. B
CNy4yae HeBO3MOXHOCTU MHOOPMMPOBAHMA MNOJyYaTeNss CTPAXOBbIX YCAYr A0 HACTyMAeHWAa cobbiTus,
MMEIOLLLEro MPU3HAKKU CTPAXoBOro Cay4asn, ob agpecax npuvema AOKYMEHTOB NMPW HacCTynaeHUU TaKux
CObbITUI, CTPAXOBLLMK obecrneynBaeT CBOEBPEMEHHOE MOJIyYEHWE YKa3aHHbIX CBeAEHUI NocpeacTBOmM
TenepoHHOM CBA3M, NO INEKTPOHHOW NOYTE, a TaKKe UHbIM CNocoboM, B Clyvae YKasaHuWA ero B 4Orosope
CTPaxoBaHMsA, Npu 06paLLEHMM NOAYHATENA CTPAXOBbIX YCAYT.

3.3.2. Mocne TOro, Kak CTPaxoBLIMKY CTa/si0 M3BECTHO O HACTYN/JEHUW CO6bITUA, MMEIOLLETO
NPM3HaKM CTPaxoBOro C/yyas, NO 3anpocy Mo/ayyaTena CTPaxoBblX YCAYr OH AJosxeH 6biTb
NPOMHPOPMMNPOBAH:

1) obo Bcex NpeaycCMOTPEHHbIX OOroBOPOM M (M/IM) MpPaBMAAMU CTPaxOBaHWA HeobXoAMMbIX
OEeNCTBUAX, KOTopble MoJiyyaTeslb CTPAxOBbIX YCAYr OO/BKEH NPeanpuHATb, U 060 BCeX AOKYMEHTaXx,
npeacTaB/NeHNe KOTOPbIX 06s3aTeNbHO A1 PacCMOTPEHMA BOMPOCA O NPU3HAHMM COBbITUA CTPaXOBbIM
Cy4aemM W onpegefieHUs pasmepa CTPaxOBOW BbiNaaTbl, a TaKXKe O CPOKax NpoBeAeHWUs YKasaHHbIX
OENCTBUIN N NpeacTaBAeHNA JOKYMEHTOB;

2) o0 npeaycMOTPEeHHbIX AO0roBOpoM W (MAM) npaBuaamu cTpaxoBaHus ¢dopme M crnocobax
OCYLLECTBNIEHMA CTPAXOBOW BbINAATbl M NOPAAKE UX U3MEHEHWA, HanpaB/eHHbIX Ha obecneyeHune npas
noayyaTenn CTPaxoBbIX YCAYr HA NOAYYEHME CTPAXOBOW BbINAATbl YA06HbIM A1A Hero cnocobom us uncna
YKa3aHHbIX B 4OrOBOPE CTPaxoBaHMA.

NHdopMMpoBaHMe OCyLLLeCTBAAETCA B MOPAAKe, NpeayCMOTPEHHOM AOrOBOPOM U (MKM) NpaBMaamm
CTpaxoBaHus, ¢ cobaoaeHnem TpebosaHuit pasgena 2 CtaHgapTa.

3.3.3. Mo ycTHOMY WM MUCbMEHHOMY 3anpocy MnoJlydaTesna CTPaxoBbIX YCAyr, B TOM 4ucie
NoJlydeHHOMY B 3/IEKTPOHHOI Gpopme, B CPOK, HE NPEBbLIWAOLLNN TPUALATU AHEN C MOMEHTA NOAYyYeHUA
TAKOro 3anpoca, Npu YC/OBUM BO3MOMKHOCTU MAEHTUPMKALMM MNOSydaTensa CTPaxoBbiX YCAyr B
COOTBETCTBUM C TpeboBaHnaAMU PenepanibHOro 3akoHa ot 27 ntoHsa 2006 roga N 152-93 "O nepcoHanbHbIX
AaHHbIX", CTPaXOBLLMK NOCAEe NPUHATUA PELLEHUA O CTPAXOBOW BbinaaTe NpeaocTaBAseT MHGOPMaLmIo O
pacyeTe CyMMbl CTPAX0OBOi BbiNAaTbl, KOTOPAsA AOJIXKHA BKAOYATb:
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1) cTpaxoByto cymmy (ee 4acTb) MO /JIMYHOMY CTPAXOBAHWIO, 3@ WCKAOYEHMEM MeAMULIMHCKOro
CTPaxoBaHMUsA, Nog/exallyto Bbinaate (AM60 3a4eTy B YacTM ONJIaTbl B3HOCOB MPU OCBOGOXKAEHWUU OT
ynJiaTbl B3HOCOB B pe3y/bTaTe Bpena KU3HU U 340P0BbIO MO CTPAXOBAHMIO XKU3HWU) UM OKOHYATE/IbHYIO
CYMMY CTPaxoBOro BO3MeELLEHUs, NogJexKallyto BbirniaTe, No MMYLLECTBEHHOMY CTPAxXOBaHWIO U (Mawn)
yKa3aHue Ha KomneHcauuio yuiepba B HaTypanbHO popme, ¢ nepeyHem MMmyLLeCTBa, NepeaaBaemoro
noJiy4aTesto CTPAxXoBbIX YCAYT B KaYecTBe CTPAaXxOBOro BO3MELLEHUA, PEMOHTHbIX (BOCCTaHOBUTE/bHbIX)
paboT, MHbIX AENCTBUIA NO CTPAXOBOMY BO3MELLEHUIO B HaTypanbHON GpopMme;

2) nopaaoK pacyeTta CTPaxoBOW BbINAAThbI;

3) ucuepnbiBaloWMI NepedyeHb HOPM NpaBa M (MAK) YCNOBUIA AOrOBOPA CTPAaxOBaHWA M NpaBuA
CTPaxoBaHUs, 06CTOATENLCTB U AOKYMEHTOB, Ha OCHOBaHUM KOTOPbIX MPOU3BEAEH pacyerT.

B cnydyae Hannuua B gorosope U (UKn) NnpaBuaax CTpaxoBaHWUA YCAOBMA OCYLLECTBAEHUA BbINAaTbI C
YY4ETOM M3HOCA 3aCTPax0BaHHOIO MMYLLECTBA CTPAXOBLUMK NPEeAOCTaBAAET NOAyYaTeNto CTPaXoBbIX YCayr
Mo ero NMMCbMeHHOMY 3amnpocy, B TOM YMUCae NONYYEHHOMY B 3/IEKTPOHHOM GopmMe, MMCbMEHHbIN pacyeT
CYMMbl CTPaxOBOW BbIM/IaTbl C YKa3aHWMEM CBeAEHW O NPUMEHEHHOM MopsAgKe pacyeTa M3Hoca
3aCTPaxoBaHHOIO MMYyLL,ECTBA.

3.3.4. Tlo nucbMmeHHOMY 3anpocy noJyyaTensa CTPaAxXOBbIX YCAYr CTPAXOBLWMK B CPOK, He
NpeBbIWAOWMA TpULLATM AHeln, 06A3aH NpesoCcTaBUTb eMy B MUCbMEHHOM BUAE WCHEPMbIBAOLLYHO
MHPOPMALMIO U AOKYMEHTbI (B TOM YMCae KOMUU SOKYMEHTOB U (MAK) BbIMUCKM U3 HMX), HA OCHOBaHMUU
KOTOPbIX CTPAXOBLUMKOM ObIJI0 MPUHATO PELLEHNE O CTPAXOBOM BbiNiaTe (32 UCKNOUYEHMEM LOKYMEHTOB,
KOTOpble CBUAETENbCTBYIOT O BO3MOMHbIX MPOTUBOMPABHbLIX AENCTBUAX MOJy4aTeNa CTPaxoBbIX YCAYT,
HanpaB/fiEHHbIX Ha MOJIlyYeHUe CTPaxoBOM BbINAATbl), 6eCnAaTHO OAMH Pas MO KaXKAOMY CTPAXOBOMY
cnyyato. YKasaHHaa MHOOpPMauMsa U OOKYMEHTbI NPefocCTaBAAOTCs B TOM 0b6beme, B KaKOM 3TO He
NPOTMBOPEYUT AENCTBYIOLLEMY 3aKOHOAATE/IbCTBY.

3.3.5. B clyyae oTcyTCTBUS NPaBOBbIX OCHOBAHWI ANS OCYLLECTBAEHUA CTPaxoBOW BbIiNaThl (ganee
- peleHne 06 OTKa3e) CTPaxoBLUMK B TeYEHWE Tpex pabouunx AHel nocsie NPUHATUA pelleHnsa ob oTKase
nHpopmMMpyeT nosyyaTesia CTPAXoBbIX YCAYr B MUCbMEHHOM BUAE 006 OCHOBAHUAX MPUHATUA TaKoro
pEeLIEeHMSA CO CCbIIKaMM Ha HOPMbI NpaBa U (MK) yCI0BUA AOTOBOPa CTPaxoBaHMA U NPaBUA CTPaX0BaHKS,
Ha OCHOBAHMM KOTOPbIX MPUHATO pelleHWe 06 OTKase, ec/iv NpaBwuia CTpaxoBaHua U (Man) ycnosua
CTPaxoBaHMA He copep)KaT egMHOro CpoKa YperyiMpoBaHus TpeboBaHMA O CTPaxoBOM BbinaaTe.
YKasaHHaa nHpopmauma npesocTaBaseTca B TOM 06beme, B KAKOM 3TO HE NPOTUBOPEYUT AENCTBYIOLLEMY
3aKOHOAATENbCTBY.

CTpaxoBLUMK MO MUCbMEHHOMY 3aMpocy NoJyyaTens CTPaxoBbiX YCAYr B CPOK, HE NPEBbIWAIOLLMIA
TPUAUATM gHEW, NpeaoCcTaBAAeT AOKYMEHTbI (B TOM YMC/Ie KOMUU SOKYMEHTOB M (M) BbINUCKM U3 HUX),
obocHOBbIBalOWME pelleHne 06 oTKase, 6ecnnaTHO OAMH pa3 No O0A4HOMY COBbITUIO, 33 UCK/IOUYEHUEM
OOKYMEHTOB, KOTOpble CBMAETENbCTBYIOT O BO3MOMKHbIX MPOTUBOMPABHbIX AENCTBMAX MNoJsyyaTens
CTPaXoBbIX YCAYT, HAaNPaBAEHHbIX Ha NOJlyYeHNe CTPaxoBOM BbINAATLI.

3.4. MUHMManbHble CTaHAAPTbl 06CNYKUBAHUA MNoAyyaTeneld CTPAXOBbIX YCAyr, Kacalowmecs
B[OCTYNHOCTU U MaTepuanbHOro obecneyeHna opucoB CTPaAXOBLLUKOB

3.4.1. CrpaxoBLWMK 06s3aH obecneynTb COOTBETCTBME OdUCA YCTAHOBIEHHbLIM CaHUTAPHbLIM W
TEXHWUYECKMM MpaBuiIamM M HOpMaMm, B TOM uuciie obecrneunTb Ha/ivuMe OCBELLEHWA, NoaaepiKaHue
AOMyCTMMONM TemnepaTypbl BO34yXa, a TakkKe o0bopyaoBaHue oduca WHBEHTapeM W mebenblo,
Pacxo4HbIMU MaTepuanamm, HeobxXoaMMbIMU /15 B3aUMOLENCTBUA C NOYYATENAMMN CTPAXOBbIX YCAYT, B
TOM uuC/ie AN1A 3aKNIOYEHUA LOrOBOPOB CTPAXOBaHWA, MpUema 3asaBieHUMI U Apyrux obpaleHuin ot
noJiyyaTtesielt CTPaxoBbIX YCAYT.

3.4.2. CTpaxoBWWK Npu Npueme 3asB€HWUA W 33K/JOYEHUW [JOrOBOPOB CTPAXOBAHUSA C
noydYaTeNaMM CTPaxOBbIX YCAYr, 33 WMCKAIOYEHWEM CAy4YyaeB 3aK/IlOYeHWA [AOroBOpPOB CTPAXOBaHUA



nocpeacTBOM MHPOPMALMOHHO-TENEKOMMYHUKaUMOHHON ceTn  "UHTepHeT", o06s3aH obecneuyntb
cobnogeHne MUHUMANbHBIX YCI0BUIA 06CNYXKUBAHUA NOyYaTeNeit CTPaxoBbIX YCAYr, B TOM YUCE:

1) B oduce CTpaxoBLMKa, B KOTOPOM OCYLLECTB/IAETCA 3aK/lOYeHUe [OroBOpPOB CTPAXOBaHUS,
OO/KHA pa3meLLaTbca MHPopMaLLma, yKaszaHHaa B nognyHkTe 2.1.1 nyHkta 2.1 CTaHaapTa;

2) pabOTHMKM CTPaxoBLLMKa, HENOCPEeACTBEHHO B3aUMOENCTBYIOLLME C NOYyHaTENAMMU CTPAXOBbIX
YCAYT, AONXHbI 061aaaTh AOCTYMHbIMKM ANA 0603peHMsA MnosydaTenam CTPaxoBbIX YCAYr cpeacTBamu
BM3ya/ibHOW MAeHTUdUKaAUUK, coaepKallmMmm GamMmnamio, UMAa U AO0NKHOCTb PaboTHUKA;

3) B od)mce CTpaxoBWwnKa A0J/1XKHa 6bITb 0becneyeHa BO3MOMKHOCTb npeanocraBneHnAa ycnyr B
COOTBETCTBMN C HA3HAYEHNEM odwlca M NONTHOMOYNAMMU E€TO0 pa6OTHMKOB;

4) B oduce CTpaxoBLUMKa peKoMeHayeTcs ob6ecneymTb BO3MOXKHOCTb 006CNYKMBAHUA NoJlyyYaTene
CTPaxoBbIX YCAYT C OFPaHUYEHHbIMU BO3MOMKHOCTAIMM 3/10P0BbA C Yy4eTOM TPeboBaHMIN 3aKOHOAaTeNbCTBA
O COLManbHOM 3almMTe MHBANMAOB, BKAOYAA AOMNYCK CypaonepesoaynKka u TMaocypaonepeBoaymKa,
BO3MOXHOCTb YBeIMYEHNA U (UNK) 3BYKOBOTrO BOCNPOU3BEAEHMA TEKCTA I0TOBOPA CTPAXOBaHUA U UHbIX
OOKYMEHTOB, MOAMUCLIBAEMbIX MOJy4yaTesieM CTPAXOBbIX YCAYr, BO3SMOMHOCTb MeyaTu OOKYMEHTOB,
coaepKawmx nHdopmaumio, yKasaHHyo B nyHKTe 2.1 CraHgapTa, C UCNO/Ib30BaHUEM YBEJIMYEHHOTO
pasmepa wpudTa, OKaszaHMe MHOM NomoLWM B NpeoaosieHnn b6apbepos, NPENATCTBYHOWMUX NOSYYEHUIO
JIMLaMK C OrpaHUYEHHbIMM BO3MOXKHOCTAMW 340P0BbA MHPOPMALIMM O CTPaAXOBbIX YCAyrax HapasHe C
APYrMMU INLAMU.

3.5. Tpe6oBaHMA K pPabOTHMKAM CTPAXOBLUMKA, OCYLLECTBAAIOWMM HenocpeacTBeHHoe
B3aMMOAENUCTBME C NOTyYaTeNAMMU CTPAXOBbIX YCIYT, @ TAK}Ke NOPAAKY NPOBEPKU COOTBETCTBUA AaHHbIX
paboTHMKoB TpeboBaHUAM

3.5.1. PaboOTHMKM CTPaxOBLMKA, OCYLLECTBAAIOWME HenocpeacTBEHHOE B3aMMOAEUCTBME C
noslydyaTeNaMM CTPaxoBbIX YCAyr, 06a3aHbl BNageTb MHbopmaumein, HeobxoaMMON ANA BbINOJHEHUSA
AONIKHOCTHbIX 06513aHHOCTEN, NPeayCMOTPEHHbIX TPYA0BbIM AOFOBOPOM M BHYTPEHHUMU AOKYMEHTaMM
CTPaxXoBLMKA M MHbOPMaLMeli, onpeaeneHHol B nyHKTe 2.1 CTaHAapTa, a TaKKe YMeTb B AOCTYMHOM
dopme npesocTaBuTb NOyYaTEO CTPAX0BbIX YCAYT 3Ty MHbOPMaLMIO.

3.5.2. CrpaxoBwuk 06a3aH npoBoAuTb 0byyYeHWe  pPabOTHUKOB,  OCYLLECTBASAIOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBME C MNOYYaTENAMMN CTPAXOBbIX YCYT, C LLEb0 NOAYYEHUS, U3YYEHUS
N obHoBNEeHMA MHOOPMAUMKM, yKaszaHHOM B nyHKTe 2.1 CTaHAapTa, U npegnpuHMMaTb MHblE Mepbl,
cnocobcTByOLLME 0b6EcneyYeHnIo BbICOKOrO YPOBHS NpodeccMoHannima paboTHUKOB, OCYLLLECTBASOLWMX
HenocpeacTBEHHOE B3aMMOZENCTBUE C MOJIyYaTeNs MU CTPAXOBbIX YCAYT.

3.5.3. ObyuyeHune, npegycmoTpeHHoe nognyHktom 3.5.2 nyHkta 3.5 CraHgapTa, NpoBOAUTCS B
COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM CTPAxOBLMKA, pa3paboTaHHbiM ¢ ydeTom CTaHgapTa M
npeaycMmaTpuBatoLLnMm:

1) nopagoK  onpedeneHVa  NepedyHns  OO/KHOCTEM  pabOTHWMKOB,  OCYLLECTBAAIOLMNX
HenocpeacTBEHHOE B3aMMOAENCTBUE C MNOTYYaTENAMM CTPAXOBbIX YCAYT;

2) nopAgoK nposeneHUA O6y‘-IEHWr'I pa6OTHVIKOB, ocyuwecrsaAawmnx HenocpeancrseHHoe
B3aMMOLI,EI7ICTBI/Ie C nony4yarenamm CTpaxoBbiX yCayr,

3) TpeboBaHUA K MEPUOAMYHOCTM MPOXOMKAEHMUS COOTBETCTBYIOLMX 0OYYAIOLLMX MEPONPUATUIA
PaboTHMKAaMM, OCYLLECTBAAIOWMMM HEMNOCPEeACTBEHHOE B3aMMOAEWNCTBME C NOyYyaTenAmMU CTPaxoBbIX

yenyr;

4) nopagoKk nNpoBegeHMA NPOBEPOK  KBaiMbMKauMM  pabOTHMKOB,  OCYLLECTBAAIOLLMX
HenocpeacTBEHHOE B3aMMOAENCTBME C  NOAyYyaTensMu  CTPaxoBbiX ycayr, obecnedynBalowmx
BO3MOKHOCTb OLLEeHKW KayecTBa TaKko paboTbl;



5) cnocob ¢uKcaummn pesynbTaToB 06yYeHUss PabOTHMKOB, OCYLLECTBAAIOWMX HENOCPeACTBEHHOE
B3aMMoOZeNncTBME C NoayYaTenaMm CTPaxXoBbIX YCAYT.

3.5.4. PabOTHMKM CTPaxOBLUNKA, OCYLLECTBAAIOLWME HENOCPeACTBEHHOE B3aMMOAENCTBUE C
Nosly4aTeNAMKN CTPAXOBbIX YCAYT, AONYCKAOTCA K paboTe ¢ nonyyaTensimm CTpaxoBbIX YCAYT TO/IbKO nocie
NPOX0OXAeHMA 00ydYeHns, NpeayCMOTPeHHOro noanyHKTom 3.5.2 nyHkTa 3.5 CtaHgapTta. PaboTHMKK, He
npoweawmne obyyeHne, fgonyckatotca K paboTe ¢ nonydaTenamMmm CTPaxoBbiX YCAYr TOJIbKO COBMECTHO C
paboTHMKOM, Npolweawnm obydyeHune, U Nog ero KOHTPOIEM, HA YCNOBUAX, ONPeaeNeHHbIX BHYTPEHHUM
OOKYMEHTOM CTPaxoBLUMKa.

4. PaccmoTpeHue Kanob (obpaweHnii) nonyyatenei cTpaxosbix ycayr.
4.1. NopAaaoK paccmoTpeHUs Kanob (obpalieHnit) nonyyarenei CTpaxoBbiX yCayr.

4.1.1. *anobbl (0bpaleHns), NOCTYyNMBLIME CTPAXOBLUMKY OT NOAyYaTeNs CTPAXOBbIX YCAYT MW ero
npeacraBuTeNn, B TOM 4YMcC/le MNepeajpecoBaHHble M3 OPraHOB rOCYAapCTBEHHOW BAAcTW, OPraHoB
MECTHOTO CaMoynpPaBAEHUA U UHbIX OPraHN3aunMii, NoanexKaT 06a3aTeIbHOMYy PacCCMOTPEHMUIO.

4.1.2. anobbl (06bpalieHMa), NOCTYNMBLUME B 31EKTPOHHOM dopme, NOANENKaT PacCCMOTPEHUIO B
nopsake, NpeAycMoTPeHHOM HacToAlmMMm pasaenom CtaHaapTa. Cnocobbl nprema »anob (obpalleHui)
B 3/1IEKTPOHHOM popme A0/KHbI ObITb ONpeaeneHbl CTPaxoBLWMKOM M onybIMKoBaHbl Ha opULMaIbHOM
cante. Mcnonb3oBaHWE JIMYHOTO KabuHeTa ABAsSIETCA OAHMM W3 HaA/exKalmx crnocoboB obmeHa
COOBLEHNAMN MEXKAY NONyYaTeNem CTPAXOBbIX YCAYT U CTPAXOBLLMKOM.

4.1.3. MocTtynusLuan xanoba (obpatlleHne) noanexuT ob6sa3atelbHOM perncTpauumn B TedeHne Tpex
pabounx aHen. CTpaxoBWMK MHOOPMUPYET MOAyYaTeNs CTPAXOBbIX YC/AYr O MOAYYEHWUM ero Kanobbl
(obpalueHun) (npu noctynneHmn xanobbl (obpalleHnna) B BymarkHon dopme Takoe MHPOPMUpPOBaHME
OCYLLECTBNAETCA NO 3anNpocy Noay4yaTens CTPaxoBbIX ycayr).

4.1.4. MNpeaenbHbI CPOK PACCMOTPEHUA Kanobbl (0bpalieHns) cocTaBnseT TpuaLaTb AHEN ¢
MOMEHTA PerncTpaumm *Kanobol (06palLeHnn), 3a UCKNOUYEHNEM CNyYaeB, KOraa AN OTBETA Ha *Kanoby
(obpaweHne) HeobxoAMMO NpoBeAeHME NPOBEpPKU (3KCNepTusbl) U (MAKN) NoaydyeHue AOKYMEHTOB OT
OPYrMX OpraHusauuMii, 0 4Yem MojaydyaTeNb CTPaAXOBbIX YCAYr AO/KEH ObiTb MUCbMEHHO YBEeAOM/EH
CTPaxOBLMKOM B YCTaHOB/IEHHbIM ANS PACCMOTPEHUS Kanob (obpalleHunit) cpok. UTorom paccmoTpeHus
»anobbl (0bpalweHnn) ABNsSETCS HanpaBieHne MOTUBMPOBAHHOIO OTBETA MOJyYaTeNt0 CTPAXOBbIX YCAYr
WAW NPUHATUE pelleHns 06 ocTaB/ieHUU Kanobbl (0bpaweHnn) 6e3 oTBeTa B Cay4yanx, NpeayCcMOTPeHHbIX
nognyHktom 4.1.8 nyHkTta 4.1 CtaHgapTa.

4.1.5. OTBeT Ha Kanoby (obpalLeHne) nognucbiBaeTca PyKoOBOAMUTENEM CTPAXOBLUMKA MM UHBbIM
YNOJIHOMOYEHHBIM JIMLOM U NOANEKUT 06A3aTeIbHOWN perncTpaymm.

4.1.6. OTBET HanNpaBAAETCA MO afpecy, yKazaHHOMY B Xanobe (obpalleHune), NMb6o MHbIM cnocobom
Mo 3asAB/IEHUIO MNOAYYaATENA CTPAXOBbIX YCAYr. [0 YCMOTPEHMIO CTPAXOBLUMKA KOMKUA OTBETA MOXKET ObITb
OOMNOJIHUTENbHO OTNpPaB/AeHa MO aapecy, NPeAoCTaBAEHHOMY MoJlydaTenem CTPAxoBbIX YCAYr Npu
3aK/Il0O4EHMM A0rOBOPaA CTPAxXOBaHWUA, UK MO agpecy, COObLWEeHHOMY MoJslydaTesiem CTPAxoBbIX YCAyr B
nopagKe U3MeHeHUsA NePCOHaNbHbIX AaHHbIX B COOTBETCTBMM C TpeboBaHnAMKN PeaepasibHOro 3aKoHa OT
27 vioHsa 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbLIX", B COOTBETCTBUM C YCAOBMAMW [OroBOpPa
CTPaxoBaHMWA UAW B COOTBETCTBUM C BHYTPEHHMUM JOKYMEHTOM O NEPCOHA/bHbIX AaHHbIX, YTBEPHKAEHHbIM
CTPaXoBLMKOM. B ciyyae HanpasaeHus »Kanobbl (0OpaLLeHUs) OT MMEHM NOJIy4aTeNs CTPAXOBbIX YCAyr
ero npeacraBuTeNem, AeNCTBYIOLMM Ha 3aKOHHOM OCHOBAHWUW, UM afiBOKAaTOM OTBET Ha TaKyto anoby
(obpalyeHne) HanpaBaseTcs MO aapecy, yKasaHHOMY NpeacTaBUTeNeM WM afBOKAaTOM B Kasnobe
(obpaleHune), c obazaTenbHOW KonNuel No agpecy, NpesocTaBNeHHOMY NoJlydyaTenem CTPaxoBbIX YCAYT.

4.1.7. CtpaxoBlMK 0b6sA3aH A0BECTM A0 CBeAeHMA MoJiydyatenell CTPaxoBbiX YCIyr, B TOM yuc/ie
nocpeactsom nybavKauum Ha oduumanbHOM caliTe, PeKOMeHAAUMW NO BK/KYEHWIO B Kanoby
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(obpalueHue) cneaytollein MHGOPMaLMKU U AOKYMEHTOB (NPU UX HANMUUK):
1) Homep JoroBopa, 3aKAHOYEHHOTO MeXAY NoJlyyaTesIeM CTPaXoBbIX YC/IYT U CTPAXOBLLMKOM;

2) usnoxeHuwe cylectsa TpeboBaHMI U daKTUYECKMX OBCTOATENbCTB, HAa KOTOPbIX OCHOBaHbI
3aABneHHble TpeboBaHMA, a TaKKe A0Ka3aTeNbCTBa, NOATBEPKAAOWME 3TN 06CTOATENbCTBA;

3) HaumeHOBaHWe noapasAeNeHns, AO0MNKHOCTU, GaMUANK, UMEHM, OT4YecTBa (NPWU HaNUumm)
paboTHMKa CTpaxoBLLMKaA, AeNcTBUA (be3aenicTBME) KOTOPOro ob6:KanyoTcs;

4) KONuUK AOKYMEHTOB, NOATBEPKAAIOLLMX U3/IOXKEHHbIE B anobe obcToaTenbCTBa.
4.1.8. OTBeT Ha *Kanoby (obpalleHne) He AaeTca B cieAyoLMX CAyYanX:

1) B 3kanobe He,OCTaTOYHO AAHHbIX A/1A ONpeeneHus NoayyaTens CTPaxoBbIX YCAYT;
2) TeKcT *anobbl (0bpallleHna) He NoAAaeTCA NPOUYTEHUIO;

3) B xkanobe (obpalleHne) cogeprKaTca TONbKO Te BOMNPOChl, Ha KOTOPbIE NOAyYaTeNto CTPaXoBbiX
YCAYr paHee AaBa/icA OTBET MO CYLLECTBY, M NPY 3TOM B XKanobe He NPUBOAATCA HOBble 40BOAbI;

4) B *Kanobe (obpalleHne) cogepKaTca HeLeH3ypHble TMH60 0CKopbUTenbHbIE BblpaXKeHUs, yrpo3bl
MMYLLECTBY CTPaXOBLLMKA, UMYLLECTBY, U3HU U (UK) 340pOBbI0 PAaBOTHUKOB CTPAXOBLLMKA, a TaKKe
Y/IEHOB UX CEMEN;

5) »kanoba (obpalleHune) aBaseTca peknamon u (unun) obnagaer npusHakamm mMaccosoi (cnam-)
paccblnKky;

6) 13 kanobbl (06paLleHns) Npamo cnenyet, YTo OHO He TpebyeT oTBeTa.

4.1.9. ¥anoba (obpalieHune), B KoTopolh obxkanyeTca cyaebHoe pelleHWe, BO3BpaLLAETCA AuLy,
HanpasMBLUEMY Kanoby (obpalweHune), ¢ pasbACHEHMEM NopsaKa o6)KanoBaHUA AaHHOro cyaebHoro
peleHus.

4.1.10. CpoKu xpaHeHUs }anob (obpalyeHnin) U maTepranoB UX PaCCMOTPEHUSA YCTaHaBAMBAOTCA
BHYTPEHHUMM SOKYMEHTAMM CTPAXOBLLMKA U [ONXKHbI COCTABAATb HE MEHEE ABYX JIET CO AHA PErncTpaLmm
»anobbl (0bpaleHnin). YKazaHHble AOKYMEHTbI XPaHATCA B ByMayKHOW U (UK) aneKTpoHHOW popme. BHe
3aBMCMMOCTM OT BblbpaHHOro cnocoba xpaHeHMA CTPAXoBLUMK 06a3aH obecneynTb AOCTYN K YKAa3aHHbIM
¥anobam (06paLLeHMAM) N OTBETAM HA HUX BCEX 3aUHTEPECOBAHHbIX CTOPOH.

4.1.11. CTpaxoBLUMK YTBEPKOAET NOPALOK aHaM3a XKanob (obpalleHnit) U NPUHATUA PELLEeHUI O
LenecoobpasHOCTM MNPUMEHEHMA Mep, HanpaBiAeHHbIX Ha Yyay4ylleHWe KavecTBa O6CNYXKMBAHUA
nosyyaTeneit GMHAHCOBLIX YCAYr, NO pe3ynbTaTam aHannsa obpalueHnit. AHanm3 xanob (obpaleHuin)
OOJ/IKEH NPOBOANTLCA HE perke YeM NO UTOram KBapTana.

4.1.12. CTpaxoBLWWK 0653aH exXerogHo NpeAcTaBiATb B CAMOPEryIMPYyeEMY0 OPraHn3aLmio OTYET O
anobax (obpalleHMAX) NonyyaTenen CTpaxoBbIxX YCAYT 3a KaseHA4apHbIV rog B NopAgKe, yCTaHOB/IEHHOM
BHYTPEHHUM LOKYMEHTOM CaMOpPEryIMpyeMoi OpraHnu3aumm.

4.2. PeannsauuA npaBa nosyyarensa CTPaxoBbiX yCAYyr HA AocyAebHblii NopAAoK paspelueHUs
cnopos

4.2.1. B cnyyae NocTynaeHus NpeTeH3Mu OT NoJyyaTens CTPaxoBbIX YCAyr BBUAY BO3HUKHOBEHUA
CMoOpa, CBSI3aHHOTO C WCMNOJIHEHWEM [OroBOpa CTPAxXOBaHWA, CTPAaxOBLMK 06s3aH obecneunTb
paccMOTpeHWe TaKOW MpeTeH3un B MNOpPALKEe, YCTAaHOBAEHHOM 33aKOHOM W (Mau) onpeaeneHHOM B
[OroBope CTpaxoBaHus.



4.2.2. Mpv Ha YK B [LOFOBOPE CO CTPAXOBLLMKOM YC/IOBUSA O NPUMEHEHWUM NpOoLEeaypPbl MeauaLmm
BO3HMKLUMIA CNOP MeXAy CTPaXOBLLMKOM U NOyYaTenem CTPaxoBblX YCAYr A0AKEH BbITb yperyamposaH ¢
MCMOo/Ib30BaHNEM MeanaTUBHbIX NpoLeayp.

4.2.3. icnonb3oBaHMe yKasaHHbIX Npoueayp He AuwaeT noayyvyatena CTPaxoBbiX YyCAYr npasBa Ha
CyaebHyo M MHYIO 3aLUTY CBOMX MPaB 1 3aKOHHbIX MHTEPECOB.

5. YcnoBua M nopagoK NPUMMEHEHUA CTaHgapTa B C/yyYyae 3aK/AlOUeHUA TPeTbUM NULOM,
AEUCTBYIOLLMM N0 NOPYYEHUIO CTPAXOBLUMKA OT €r0 MMEHU U 3 ero cyeT, ,0roBOPOB CTPAaXoBaHUA

5.1. MpumeHeHne CraHAapTa B CAyyae 3aK/AOUYEHUA TPeTbMM JAULOM, AEUCTBYIOWMM No
NOPYYEHUIO CTPAXOBLLMUKA OT €r0 UMEHM 1 3a €ro CYeT, ,0r0BOPOB CTPAXOBaHUA

5.1.1. B ciyyae 3aK/llOYEHUs [OroBopa CTPaxoBaHWUA TPETbMM JIMLOM, AEWCTBYIOWMM Mo
NOPYYEHMIO CTPAXOBLUMKA OT ero MMeHW U 3a ero cyeT (ganee - CTPAXoBbIM areHTOM), NPUMEHAOTCA
npaBuna, yctTaHoB/eHHble CTaHAAPTOM, C 0COBEHHOCTAMM, NPeAyCMOTPEHHbIMW HACTOALLMM Pa3he/lIoM.

5.1.2. CrtpaxoBlWMK 06s3aH BKAOYaTb B [AOrOBOP CO CTPaxOBbiM areHTOM MOJIOXeHUA,
06s3blBalOLME CTPAXOBOro areHTa coboaaTb TpebosaHusA CTaHaapTa. OTBETCTBEHHOCTb 33 HapylleHue
CTpaxoBbiM areHTom TpeboBaHui CTaHgapTa HECET CTPAXOBLLUMK.

5.2. OcobeHHOCTM npumeHeHua CraHpapTa A/1A CTPAxXoBbiX areHTOB MPU NpPesocTaB/EHUU
nHpopmaummn

5.2.1. CrpaxoBble areHTbl NPeAOCTaBAAT MNOJYYaTeNAM CTPAxoBbIX YCAYyr WHbOPMaLUIO,
YKa3aHHyto B nognyHKte 2.1.1 nyHkTa 2.1 CtaHaapTa, B nopAaaKe, yCTaHOBAEHHOM pa3genom 2 CtaHaapTa.

5.2.2. CTpaxoBo# areHT pasmeLLaeT MHPOpPMaUMIO, YKa3aHHY B NyHKTe 5.2.1 CTaHgapTa, Ha CBOEM
obnuManbHOM caitTe (npu ero Hanuumm) n B oduce (NpU ero Hanuumm), Npu stom MHopmaums,
yKasaHHaa B noanyHKkte 2.1.1 nyHkta 2.1 CraHAapTa, MOXeT ObiTb pasmMelleHa B BUAE CCbIIKM Ha
COOTBETCTBYIOLWME pa3aesibl 0PULUMaNbHOIo CanTa CTPAXOBLUUKA, OT UMEHW U 33 CHET KOTOPOTo AencTByeT
CTPaxOBOW areHT.

5.3. OcobeHHocTM npumeHeHua CTaHAApPTa ANAA CTPAXOBbIX areHTOB MPU  3aK/OYEHUW,
U3MEHEeHUUN, UCMOJIHEHUUN, PACTOP}KEHUN U NPeKpaLLeHUN A0r0BOPOB CTPAaXOBaHUA

5.3.1. MNopAafoOK B3aMMOAENCTBMA CTPAXOBOFO areHTa C MOAy4yaTeNAMM CTPaxoBbIX YCAYr npu
3aK/04YEHUN, WU3MEHEHWUM, WCNOJHEHUW, PACTOPXKEHWW W MPEKPaALLeHUN [OroBOPOB CTPAXOBAHUA
YCTaHaB/MBAETCA AONOBOPOM MENK/IY CTPAXOBbIM areHTOM WM CTPaxXOBLLMKOM C cobntogeHnem npasun,
npeaycMmoTpeHHbIX pasgenom 3 CtaHgapra.

5.4. OcobeHHOCTM npumeHeHuAa CTaHpApTa ANA CTPAXOBbIX areHTOB MNpPU PACCMOTPEHUMU
obpalyeHnii

5.4.1. ObpalweHunsa, NOCTYNMBLUME K CTPAxXOBOMY areHTy, nogsexkat obsasaTenbHOM nepepaue
CTPaXOBLUMKY He No34Hee AHA ero MOCTYN/JEHUA K areHTy M PacCMOTPEHMIO CTPAXOBLUMKOM B CPOKMU U
nopsake, npeaycMoTpeHHble pasgenom 4 CtaHgapTa.

5.4.2. Mony4yaTenb CTPaXOBbIX YCAYr AO/MKEH 6biTb NMPOMHGOPMMPOBAH CTPAXOBbIM areHTom o
nopsAke paccMOTpeHMa obpalleHuUi C yKasaHMem aapecos M cnocobos npmema obpalieHui.

6. OcywiecTBieHNe CaMOperyaMpyemoii opraHusauueit KOHTpona 3a cobnogeHnem uyneHamu
camoperyampyemoi opraHusauum TpebosaHumii CtaHpapra



6.1. Cnocobbl OCylL,eCcTB/NIeHMA KOHTPOAA 3a Ccob6al0geHMemMm uneHamu camoperynupyemon
opraHusauuu TpeboBaHuii CtaHaapTta

Camoperynmpyemas opraHmM3aLma oCyLecTBAAET:
1) npoBepKM cobntogeHuns cTpaxoBLwuKamm TpebosaHuii CTaHaapTa;

2) MHble KOHTPOJIbHbIE MEeponpuATMA, B TOM UYMCAE MEPONPUATUA, B XOA4E KOTOpPbIX
CaMoperyanpyemoi opraHmM3saumen ocyLLeCcTBAAOTCA AEACTBUA MO CO34aHMI0 CUTYALUN AN5 COBEPLUEHUA
COENKN B LENAX KOHTpOAA cobnoaeHuAa CTpaxoBLIMKAmMKM TpeboBaHui CTaHZapTa NpuM OKasaHMM
CTPAxoBbIX YCAYT.

6.2. TpeboBaHMA K nNpPoOBeAEHUIO MepONpUATUI, B XoAe KOTOpbIX Camoperyanpyemoit
OpraHu3saumnen ocyLecTBAAIOTCA AeiCTBUA NO CO34aHUI0 CUTYaL MU ANA COBEPLUEHUA CAENKU B Lensax
KOHTPOJIA cOb0AeHUA CTpaxoBLMKamu Tpe6oBaHuii CTaHAapTa NPU OKa3aHWUU CTPAXOBbIX yCayr

6.2.1. Meponpuatna, B XOA4e KOTOPbIX CaMOPEryinpyemMoin OpraHusaumein OCyLLeCTBAAIOTCA
OEeWCTBUA MO CO34aHMI0 CUTyauuMuM [O/1A COBEPLUEHUA CAENKM B LENAX KOHTpona cobnoaeHus
CTpaxoBLMKamu TpebosaHmit CTaHaapTa NPU OKa3aHWKU CTPaxXoBbIX YCAYT, NPOBOAATCA TPETbMMM NLAMMU
OT CBOEro MMEHMW Mo NOPYYEHMIO, 3@ CHET U B MHTEPECAX CaMOPerympyemolt opraHn3auumn Ha OCHOBaHMM
rpa*k4aHCKoO-NpaBoOBOro AOrosopa.

6.2.2. MeponpuatTna, B XOAE KOTOPbIX CaMOPEryiMpyemon OpraHusaumer ocyLlecTBAAITCA
OENCTBMS MO CO3A4aHMI0 CUTyauMM AONs COBEepLlUeHMA CAENKU B UeNsX KOHTponsa cobnogeHus
CTpaxoBWMKamn TpeboBaHM CTaHgapTa MNpW  OKasaHMWU CTPAxoBbIX Yycayr, npoBoaAatcs 6e3
npeaBapuUTeNbHOrO YBEAOM/IEHMA MNPOBEPAEMOro CTPaxoBWMKA. B cnyyae BblABNEHMA NPM3HAKOB
HapyweHuit obAsaTenbHbiXx TpeboBaHUN WHOOPMAUMA O MEpPOoNPUATUAX, B XOAE KOTOPbIX
CaMoperyampyemMmon opraHnsaumnen ocyLecTBAAOTCA 4EMACTBUA NO CO34aHUI0 CUTyaLU MM AN1A COBEPLUEHUSA
COENKM B LENsAX KOHTPosA cobniogeHua CTpaxoBlMKamu TpeboBaHuit CTaHAapTa MpWM OKasaHUM
CTPaxoBbIX YCAYr, A0JIXKHA ObITb NPeAoCTaBAeHa NPeACcTaBUTeNIO CTPaX0BLMKa He3aMeaAITebHO nocse
3aBepLUEHMA TAaKUX MEPONPUATUNA.

6.2.3. Meponpuatna, B Xo4e KOTOPbIX CaMOpPEery/JMpyemoi opraHvsauueit OcCyLLecTBAAITCA
OeNCTBMA MO CO34aHUI0 CUTyaLuuu ANS COBEPLUEHWUA COENKM B LENAX KOHTposA cobnogeHus
CTpaxoBWMKamn TpeboBaHulii CTaHZapTa MNPV  OKasaHMM CTPaxXoOBbiX YCAYr (3@ UCKAOYEHUEM
MEPONPUATUA,  OCYLLECTBASIEMbIX  AWCTAaHUMOHHO  C  WCNO/Mb30BaHMEM  UHGOPMaLUOHHO-
KOMMYHMKALUMOHHbIX TEXHONOTNIM) MOryT npoBOAUTbBCA B MNPUCYTCTBUMM cBuaetenei. B cnayvae
HeobxoAMMOCTM MpPU MPOBEAEHMM TAaKUX MepPonpuATUIA NpumeHsetca GoTo- U BUAEOCbEMKA, UHbIe
cnocobbl dpuKcaumm.

6.2.4. Mo pe3ynbtaTam NPOBEAEHMA MEPONPUATUI, B XOAEe KOTOPbIX CaMOpPEeryampyemoi
OopraHusaumein ocyLLecTBAAIOTCA AENCTBUA MO CO34aHUID CUTYaLMM ANA COBEPLUEHUA CAENKM B LEnax
KOHTPOAs cobntofeHUs CTPaxoBLMKammu TpeboBaHuit CTaHAapTa NPU OKa3aHMM CTPaXoBbIX YCAYT, TPETbe
MU0, NPOBOAUBLIEE TaKOE MepoNpUATUE, NepesaeT B CaMOPEryIMpyemMyto OpraHn3aLmio NMCbMEHHbIN
OTYeT M BCe MOATBEPXKAAOLWME AOKYMEHTbI (BMAeo3anucb, $oTo3anncb M MHble MaTepuasnbl) Ha
paccMoOTpeHMEe B COOTBETCTBUM C BHYTPEHHUM CTaHAAPTOM CAaMOPEry/IMPYEMOl OpraHu3aLmm o cucteme
Mep BO3AEWUCTBUSA WM NOPAAKE WX MPUMEHEHMA 3a HecobslofdeHMe uYleHaMW CaMoperyanpyemoit
opraHusaumm TpeboBaHW 6a30BbIX CTAaHAAPTOB, BHYTPEHHWX CTAaHZAPTOB W MHbIX BHYTPEHHWUX
OOKYMEHTOB CAaMOpEeryiMpyemMoi opraHn3aLmu.

6.2.5. MopsAAOK M OCHOBaHWA MPOBEAEHUA MEPONPUATUIA, B XOAE KOTOPbIX CaMOperyanpyemon
OpraHM3aLMen OCyLLecTBASIOTCA AEUCTBMA MO CO34AHWMI0 CUTyauuKu A/ COBEPLUEHUA CAENKU B Lensax
KOHTPOAIA cobnoAeHUsA CTPaxoBWuKamn TpeboBaHuit CTaHZapTa MpY OKas3aHWWM CTPAXOBbIX YCAYT,
YCTaHaB/IMBAETCA BHYTPEHHUMMU AOKYMEHTAaMM CAaMOPETYIMPYEMOI OpraHM3aumm.



7. 3aKnt0umnTEIbHbIE NONOXKEHUA

7.1. CTaHAapT B HAcToALLEM pefakuMn NognexuT yTeepaeHnio baHkom Poccum 1 npumeHsetca
no ucreyeHmn 180 (cTa BOCbMMAECATU) AHE CO AHA ero pasmMelleHns Ha odpuumManbHOM calite baHKa
Poccun B MHGOPMALMOHHO-TENEKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

7.2. loKymeHTbl (BHYTpPEeHHME HOPMaTMBHbIE aKTbl), 0bpasylowmecs B npouecce AeATe/bHOCTU
CTpaxoBLMKa, NoanexaTr npuMBeAeHUI0 B COOTBETCTBME C HaumeHoBaHuMem CraHgapTa npu nNepsBom
M3MEHEHUWN YKa3aHHbIX [OOKYMEHTOB (BHYTPEHHWX HOPMATMBHbIX aKTOB), 3@ MWCKAIOYEHUEM
yuypeauTenbHbIX 4OKYMEHTOB.

7.3. TonoxKeHuA CTaH,u,apTa NMPUMEHAIKOTCA K OTHOWEHUNAM CTPaxoBWWMKOB C noayvyatesnamum
CTPaxXoBbIX yCnyr, BO3SHUKWNM U3 OroBOPOB CTPaxoBaHUA, 3aKNIOYEHHbIX A0 AaTbl Ha4a/1la NPUMEHEHUA
CTaH,u,apTa, B 4aCTh, He ﬂpOTMBOpe‘-IaLLI,eﬁ YCZIOBUAM YKa3aHHbIX 40roBopoB CTPpaxoBaHUA.

7.4. Co pHa Bctynnenuns B cuny CTaHgapta BasoBbit cTaHAApT 3alMTbl NPaB U MHTEpPecoB
OUBNYECKMX W IOPUANYECKMX UL, - nosydaTeneit ¢GUHAHCOBbLIX YCAYr, OKa3blBAEMbIX 4YJeHaMu
CaMoperyanpyembix opraHvM3aumini, obbeguHAWMX CTPaxoBble opraHM3aumm (yTeepkaeH PelweHuem
Komuteta ¢uHaHcoBoro Hapasopa LeHTpanbHoro 6aHka Poccuiickont ®epepaummn (baHka Poccun)
(Mpotokon N KPHN-24 o1 9 asrycta 2018 r.), He NPUMEHAETCA.
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