[okymeHT npepoctasneH KoHcynbTaHTI10C

YT1BepxaeH
baHkom Poccum
(Mpotokon N KOHM-29 o1 01.10.2024)

BA30BbIA CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3UYECKUX U IOPUANYECKMX
WL, - NONYYATENEA ®UHAHCOBbIX YCNIYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA, OBbEAUHAIOLLIUX CTPAXOBbIE
OPrAHM3ALUN N UHOCTPAHHbIE CTPAXOBbBIE OPFTAHU3ALUN

HacTtoawmit 6a30Bblil CTaHAAPT 3alMUTbl NPaB U UHTEPECOB GU3UYECKMX U OPUANYECKUX UL, -
nosny4yatenen (GUHAHCOBBLIX YCAYr, OKa3blBAEMbIX YNEHAMM CaMOPEryIMPYyeMbIX OpraHM3aumii,
06beAUHAIOWMNX CTPAaxoBble OpraHu3auMM W UHOCTpPAHHble CTpaxoBble oOpraHusauuun (ganee
COOTBETCTBEHHO - CTaHAapT, CaMoperyampyemasn opraH1Msauma, CTPaxoBLMK), pa3paboTaH Ha OCHOBaHMM
crateit 4 n 5 ®depgepanpHoro 3akoHa oT 13 wmwona 2015 roga N 223-d3 "O camoperynmpyembix
opraHmsaumsax B coepe ¢MHAHCOBOro pbiHKA", B cOOTBETCTBUM C TPeOOBaHMAMM HOPMATUBHOIO aKTa
BbaHKa Poccuu, NPUHATOrO Ha OCHOBaHMM 4acTM 2 CTaTbM 5 yKasaHHOro ¢enepasibHOro 3aKoHa U
YyCTaHaB/MBAIOLWEro NepeyeHb 06a3aTesIbHbIX 411 Pa3paboTKM camMoperyimpyembiMn opraHM3aumnaMmm B
chepe GUHAHCOBOrO pbiHKA, OO6BEAMHAIOLWMMM CTPAXOBble OPraHM3auunM M MHOCTPAHHbIE CTPaxoBble
OpraHM3aLunK, CTPaxoBbix OPoKepoB, 6a30BbIX CTAHAAPTOB U TPEOOBAHUAX K UX COAEPKAHUIO, a TaKKe
nepeyeHb onepaumin (cogepskaHue BUAOB AOEATE/NIbHOCTU) CTPAXOBbIX OPraHM3aUuii, MHOCTPaAHHbIX
CTPaxoBbIX OpraHM3aLmii, CTPaxoBbix BPOKepPoB Ha PUHAHCOBOM PbIHKE, NoANEXaLMX CTaHAaPTU3 ALK,

HaCTOﬂU.LMVI CTaHAapPT onpegenAaetr OCHOBHble NpUHUKUNbI B obnactu 3aWnTbl NpaB U MUHTEpPECOB
nonyaneneVl d)VIHaHCOBbIX YCnyr n yctaHaB/1MBaeT TpeﬁoBaHMﬂ, KOTOpPbIMWK CTpaxoBble OpraHM3auun un
MHOCTPAHHbIE CTPaxoBble OpraHmMsaunn AOO0/IXKHblI PYKOBOACTBOBATLCA B Npouecce OCywecTB/eHUA
CTanOBOVI AEeATENNbHOCTMU.

1. O6wue NoNoXKeHnsa

1.1. Npeamert perynuposaHua u chepa npumeHeHua CtaHaaprta
1.1.1. CtaHZapT NPUHAT B Lenax:

1) obecneuyeHunn cobnogeHNA U 3aLLMTbI MPAB U 3aKOHHbIX MHTEPECOB nony4yatenein GUHaHCOBbIX
YCAYT, OKa3blBaeMbIX CTPAXOBbIMW OPraHM3aLUMAMMU U MHOCTPAHHbIMM CTPAXOBbIMM OpraHU3aLMAMMY;

2) npeaynpeaeHna Hefo06pPOCOBECTHLIX NPAKTUK B3aMMOAENCTBMA CTPaAXOBbIX OpraHM3aumin u
MHOCTPAHHbIX CTPAX0BbIX OPraHM3aumii C NoayYyaTensimm GUHaHCOBbIX YCAYT;

3) nosblWeHUA MHPOPMALMOHHOW OTKPLITOCTU CTPAXOBOro pbiHKa B Poccuiickoint Pegepaumu, a
TaK¥Ke NOBbILEHNsA YyPOBHA GMHAHCOBOM FPAMOTHOCTU U MHGOPMUPOBAHHOCTU NoyYaTeeil PUHAHCOBBIX
YCAYT O AeATeNIbHOCTU CTPAXOBbIX OPraHW3aLmMin U MHOCTPAHHbIX CTPAXOBbIX OPraHN3aLMiA, O COAEPKAHUM
duHaHCcoBO ycnyru;

4) noBbIWEHNA Ka4decCTBa d)VIHaHCOBbIX YCnyr, OKa3blBaeMbIX CTPaXoOBbiMMU OpraHusaunamn u
MHOCTPAHHbIMW CTPaXOBbIMU OPraHn3aunaAmun.

1.1.2. CraHgapT obsAsaTeseH K NPUMEHEHWIO BCEMM CTPaxOBbIMM OpraHM3auMaMW, a TaKXkKe
MHOCTPaHHbIMMW CTPAXOBbIMW OPraHM3aLMAMM B YacTU AeATENbHOCTU, OCYLLLECTBAAEMON MHOCTPAHHbIMM
CTPaXOBbIMW OPraHM3aLMAMKN Ha TeppuTopumn Poccuitickoin ®eaepaumn yepes co3gaHHble Mmu Guanansi,
BHE 3aBMCMMOCTM OT WX YNEHCTBA B CaMOpPEery/Mpyemoin opraHu3auuu, U AencTByeT B 4acTu, He
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npoTMBOpeYallei 3aKkoHoaaTeNbCTBY Poccuitickoii degepaumnn 1 HopMmaTUBHbIM akTam BaHKa Poccun.

1.1.3. B OTHOWEHMN CTPaAXOBLMKA, OCYLLECTBAAIOWEIO WCKAOUYUTENBHO AEeATEe/NbHOCTb Mo
nepectpaxoBaHuio, NoAnyHKTbl 2.1.1 (B 4acT 06A3aHHOCTU pa3melleHns nHbopmauum B opucax), 2.1.3
NyHKTa 2.1, nyHKTbI 2.2, 2.3 pasgena 2, nyHKTol 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgenbl 4 n 5 CraHgapTta He
NPUMEHALOTCA.

1.2. OcHOBHbIe NOHATUA, Ucnoib3yemblie B CTaHgapTe
Ons uenen CtaHaapTa UCNO/b3YHOTCA CIeAyOLWME OCHOBHbIE MOHATUA:

1) CTpaxosble ycnyrn - d)MHaHCOBbIe YCNyrn CTpaxoBLWHMKOB MO 3aKJAHYEHUHO, U3MEHEHWUIO,
PaCTOPXKEHUN N NCNONTHEHUIO AO0IOBOPOB CTPAaXOBaHUA;

2) nony4yaTtenib CTPaxoBbIX YCAYT - PU3NYECKOE /INLLO, B TOM YMC/IE 3aperncTpupoBaHHoe B KayecTse
WHAMBUAYANbHOrO MPeanpuHMMaTens, WM opuaunyeckoe nuuo, obpatmslieeca K CTPaxOBLUMKY C
HaMepeHMeM 3aKNI0YMTb AOroBOP CTPaxoBaHUA (MOTeHUMabHbINA MOayYaTeb), a TakKe CTpaxosaTesb,
3acTpaxoBaHHOE L0 U (MaK) BbirogonprobpeTaTtenb Mo 3aK/0YEHHOMY A0roBOPY CTPaxoBaHUs;

3) oduMuManbHbIA CalT - CalT CTPaxoBLUMKA B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM CeTU
"MHTepHeT", cogepKalimii MHOOPMALMIO O OEeATENbHOCTM CTPAxOBLLMKA, YKasaHHbIM B EAMHOM
rocyAapCcTBeHHOM peecTpe cybbeKToB CTPaxoBoro Aena.

MpaBo Ha AOMEHHOE MMA OOUUMANBHOMO CaiTa AO0/KHO MPUHAANEXKATb CTPAXOBLUMKY M 6bITb
3aperncTpupoBaHoO B POCCUMCKOM gomeHHoi 3oHe (".ru", ".pd" n ".su"). OTHocuTenbHO nNpaB Ha
AOMEHHOE UMA JOMNYCKaloTCA CAeAyIoLLME UCKAIOUYEHUS:

- LOMEHHOE MMA MOXKET MPUHaZNEeKaTb MHOW OPraHu3aummn, BXogAawen B ogHy rpynny auu, co
CTPaxoBLLMKOM. MpK 3TOM OMEHHOE UMA HE MOXKET NPUHAZNEXKaTb pUsnyeckomy auuy;

- CTPaxOBLUMKM, ABAAIOWMECA [0YEPHUMM OOLECTBAMM MO OTHOWEHMIO K MHOCTPAHHbLIM
MHBecTopam (OCHOBHbIM OpraHM3auuam), MOryT MCNONAb30BaTb [AOMEHHOE WMSA, NpUHagnerkallee
OCHOBHOW OpraHusaumm, B TOM 4YMUC/ie AOMEHHOE MMA Camoli OCHOBHOM opraHu3auuu. Mpu aTom
OOMEHHOE UMSi OCHOBHOW OpraHusaumm MoXKeT bbiTb 3aperncTpMpoBaHO B WMHOM, YeM POCCUICKasn,
JOMEHHOW 30HE;

- ¢unMan UWHOCTpaHHOM CTPaxoBOW OPraHU3aLMM MOMKET WCMNO/b30BaTb [AOMEHHOE UM,
NpUHag/iexallee TaKOM MHOCTPaHHOM CTPaxoBOM OpraHuW3auuu, B TOM YWUC/Ie JOMEHHOE UMS Camol
MHOCTPaHHOM CTPaxoBoW opraHun3sauuu. NMpu 3Tom JOMEHHOE UMSA MHOCTPAHHOW CTPaxoBOl OpraHu3aumm
MOKeT HbITb 3aperncTpupoBaHO B MHOM, YEM POCCUICKaRA, LOMEHHOM 30HE;

4) NNYHbIN KabMHET nony4YaTens CTPaxoBbIX YCAYT - MUHGOPMALMOHHbIN pecypc, KOToPbI pasmeLleH
Ha opULMabHOM CalTe CTPAXOBLUMKA, MO3BOIAIOLLMIA NOYyYaTENIO CTPAXOBbIX YCAYT B3aMMOLENCTBOBaTb
CO CTPaXOBLUMKOM;

5) MmobunbHOE NpUIoKeHWe - NporpaMmmHoe obecneyeHne Aaa MOBUbHBIX U (MKM) NOPTATUBHbIX
ycTpoiicte, obecneunBatowlee WHPOPMALMOHHO-TEXHONOTMYECKOE B3aMMOAENCTBME  NoJyyaTens
CTPaXOBbIX YCAYT U CTPAXOBLLMKA;

6) oduc - cneumanbHo ob6opyaoBaHHOE NOMELLEHME, B KOTOPOM OCYLLECTBAAETCA 3aK/0UeHne U
(nnn) pactoprkeHne AoroBopa CTpaxoBaHuA, U (MK) NpMem AOKYMEHTOB AN PaCCMOTPEHMA BOMpoOca O
NPU3HaHUKM COBbITUA CTPAXOBbIM CaydYaem, U (MaK) Npuem 3a8BAeHNA U Apyrux obpalleHuii noayyaTenei
CTPaXOBbIX YCAYT U UHbIX L, 06PALLAIOWMNXCA K CTPAXOBLLMKY;

7) obpalyeHure - HanpaB/ieHHOE CTPAXOBLUMKY NOJly4aTesIeM CTPAX0BbIX YCAYT B MTMCbMEHHON popme
Ha Oyma)XHOM HocuTesle WAM B BUAE 3/IEKTPOHHOrO JAOKyMeHTa obpalleHue, CBfA3aHHOe C



OCYLLEeCTB/IEHNEM CTPAXOBLLMKOM AeATE/IbHOCTU, NpeayCcMoTpeHHoM 3akoHom Poccuiickoit ®egepaumm
oT 27 Hoab6ps 1992 ropa N 4015-1 "O6 opraHm3aumm cTpaxoBoro aena B Poccuiickonn depepaunn' (3a
NCK/OYEHNEM AeATeIbHOCTM No 06A3aTelbHOMY MeAMLMHCKOMY CTPaxoBaHuUIo) <1>;

<1> 3a uWCKNloYeHMEeM 3aABNEHUA O 3aK/JlYeHUW [0roBopa CTPaxoBaHWA, 3aABieHMA 06
OCYLLECTB/NIEHNUN CTPAxXOBOW BbINAATbI, 3aABAEHUA 0O M3IMEHEeHWW YCNOBUI [A0roBopa CTPaxoBaHMWA,
3aaBaeHnA 06 oTKase OT A40roBopa CTPaxoBaHMA U yBeAOMIEHUA O HacTyMN/AeHUM CTPaxoBoro cay4as.

8) TecTpoBaHMe - TecTUpoBaHWe GU3MYECKOro AnLa, He ABAAIOLLEroca KBaanduULMPOBaHHbLIM
WMHBECTOPOM, MpoBeAeHUe KOTOPOro CTPaxOBLIMKOM NPeAycMOTPEeHO MyHKTOmM 5 cTaTbu 3 3akoHa
Poccuitckoit depepauymm ot 27 Hoabpsa 1992 roga N 4015-1 "O6 opraHM3aumMn CTpaxoBOro Aena B
Poccuitckoit epepaumn’;

9) TecTpyemoe Nnuo - GU3NYECKoe SINLO, He ABAAOWEECA KBaAUPULMPOBAHHBIM UHBECTOPOM,
MMeloLLee HamepeHMe 3aK/104YUTb 40roBOP A06POBOILHONO CTPAXOBAHMA KMU3HU, YKA3aHHbIN B NyHKTe 5
cTaTbu 3 3akoHa Poccuinckon Peaepaumm ot 27 Hos6psa 1992 roaa N 4015-1 "O6 opraHM3aLmMmM CTPAXoBOro
aena B Poccuiickolt ®eaepaumn”, B OTHOLWEHMM KOTOPOTo NPOBOANTCA (NPOBEAEHO) TECTUPOBAHUE.

2. Mpasuna npegocTaBneHnsa MHGoOpMaLUN NOAyYaTeIAM CTPaXoBbIX ycnyr

2.1. MuHMmanbHbIN 06bEM MHPOPMALUK, NPESOCTABAAEMOI CTPAXOBLLUKOM

KoHcynbTaHTlAOC: NpumeyaHue.
Mn. 2.1.1 n. 2.1 pa3a. 2 (B 4acTM 06583aHHOCTM pasmeLLeHuA MHGopMaL MK B oducax) He NpUMeHAETCA
B OTHOLLEHUW CTPAXOBLUNKA, OCYLLECTBAAIOLLENO UCKAIOUYNTENbHO AeATEIbHOCTb MO NepecTpaxoBaHMUIo.

2.1.1. B oducax (dunmanax, npeacTaBUTENbCTBAX, MHbIX 060COBAEHHbLIX MNOAPa3AeNeHUnAX,
OCYLLECTB/IAOLLMX B3aUMOAENCTBME C NOTyYaTENSAMM CTPAXOBBIX YC/IYT) CTPAXOBLLMKOB, Ha OPULMANBHBIX
caiTax CTPaxoBLUIMKOB, MPU MOMOLLM MOBMABHOTO NPUAOXKEHUA (MPU HAAUUYMKM) CTPaXOBLIMK obA3aH
pasmeLLaTb ceayoLyo MHGOPMALLMIO:

1) 0 MOAHOM W COKpalleHHOM HaMMEeHOBaHWWM CTPaxoBLiMKa (npu Hannumm), 06 Ucnonb3yemom
CTPaAXOBLMKOM 3HaKe 06CNyKMBaHUA (MPU HAaNUUYMKM), O HOMEpe M AaTe Bbl4ayn NULEH3MM Ha NpaBo
OCYLLECTBNIEHMA CTPAXOBOW AEeATeNbHOCTU; O YNEeHCTBE B CaMOPEeryaMpyemoi opraHusaumm (Bkatouvan
MHPOpMaUMI0O O gaTe MNpUemMa B UieHbl CaMOPEryiMpyemoi opraHusaumm), o6 MUCKAYEHUN U3
caMoperyanpyemont opraHmsauum (BkaoYas MHGOPMALIMIO O AaTe UCKAOUYEHUA U3 CaMOperyimpyemoi
opraHusaumm) u Tekct CTaHgapTa;

2) 06 agpece (MecTe HaxOXAEHMA) CTPaXoBLWMKa M ero oducos (dpuananos, NpeacTaBUTENbCTB,
MHbIX 060C061EHHBIX NOAPA3AENEHMI, OCYLLECTBAAIOWMX B3aMMOLENCTBME C NONYYATENAMMU CTPAXOBbIX
YCAYr) C YKasaHMeMm WX Ha3HauyeHua M peruMma paboTbl, O KOHTAaKTHOM TesedoHe, No KOTOpPoOMy
OCYLLECTBNISIETCA CBA3b CO CTPAxXOBLUMKOM, 06 agpece odpuLMaNbHOIO caliTa CTPaxoBOW OpraHW3auum
(MHOCTpaHHO CTpaxoBOW OpraHM3aLmm);

3) ponA CcTpaxoBbIX OpraHM3auuMii (3a WCKAKYEHWEeM WHOCTPAHHOM CTPaxoBOM OpraHvsauuu) o
dbamunuax, wMmeHax UM OT4YecTBax (nocnegHee - MNpPW  HAAMYMKM) YNEHOB COBETA AUPEKTOPOB
(HabnogaTenbHOro coseTa), O /IMLAX, OCYLECTBAAWMX PYHKUMM €AMHONMYHOTO MCMOJAHUTENIbHOTO
opraHa (4neHax KonnernanbHOro UCNOIHUTEIbHOrO OpraHa), 0 ANLAX, 3aHMMAKOLLMX A0KHOCTb FN1aBHOMO
byxrantepa;

AN MHOCTPaHHbIX CTPaxOBbIX OpraHM3aumin: cBeAeHuA O ANLAX, OCYLLECTBAAWMX B duanane
MHOCTPaHHOM CTPaxoBOM oOpraHusaumm OyHKLMM PYKOBOAMTENA, 3aMecTUTens pykosoautens (npu
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HaNNuMK), NMLA, Ha KOTOPOE BO3/10’KeHa 06583aHHOCTb NO BeAeHMI0 ByXranTepcKoro y4yera;
4) o cTpaxoBOW rpynne, B COCTaB KOTOPOI BXOAUT CTPAXOBLUUK (Mpu Hannumm);
5) 0 nepeyHe ocylLEeCTBASEMbIX CTPAXOBLLNKOM BM0B CTPAaXOBaHUS;

6) 06 opraHe, OCyLLECTBAAIOLWEM MOJHOMOYMA MO KOHTPOIO WM HAA30py 3a CTPaxoBow
0eATeNbHOCTbIO CTPaXOBLUMKOB (C YKa3aHMEM CCbIJIKM Ha CalT UAM odULManbHbIN agpec);

7) o cnocobax W agpecax ANA HanpaBneHWs oOpalleHWn nosydaTenen CTPaxoBbIX YCAyr
CTPaXOBLUMKY, B OpraHbl, OCyLLECTBAAOWME NOJHOMOUYMA MO KOHTPOJIIO M HAA30pYy 33 AEATeNIbHOCTbIO
CTPAxOBLMKOB, B CaMOPEryanMpyemyto OpraHuW3aumio, a TakKe B OpraH gocygebHoro paccmoTpeHus
cnopos (npu Hannummn);

8) o cnocobax 3awmTbl Npas nosydateneit CTPaxoBblX YCAYr, BKAOUYaA MHOOPMALMIO O HAaANUYUK
BO3MOXHOCTU U cnocobax focyaebHoro yperynimpoBaHus cnopa, B TOM Yuc/ie O npouesype meamnaumm
(npu ee Hannuun);

9) o pononHUTENbHbIX crnocobax npuvema obpalleHWit noJsiydaTenell CTpPaxoBbixX ycayr (npu
Hann4MK), He NpeayCcMOTPEHHbIX ab3alem nepsbim NyHKTa 2 cTaTbM 6.2 3akoHa Poccuitickon Pegepaumu
oT 27 Hoabps 1992 roga N 4015-1 "O6 opraHuM3auum cTpaxoBoro gena B Poccuitickolt Pepgepaunn’;

10) nHyto MHPOPMaALMIO, pasMeLLLEHNE KOTOPOI NpPeayCMOTPEHO 3aKOHOAaTeNbCTBOM Poccuiickoi
denepaummn, c yueTom TpeboBaHMI K MECTY ee pasmeLLEHMS.

2.1.2. CTpaxoBLMK NpeaocTasafeT noayyaTento CTPaxoBbiX YCAYr NPy 3aKA04YEeHUM C HUM J0roBOpa
CTPaxoBaHMA cneayowyo tHGopmaumio:

1) 06 ycnoBMsX, Ha KOTOPbIX MOKET BbITb 3aKNHOHEH AOTOBOP CTPAXOBaHMSA, BKAKOUYAIOLWMX: O6bEKT
CTPaxoBaHMUsA, CTPAXOBble PWUCKWU, PasmMep CTPaxXOBOW MPEMUM, CTPAxoBOM CyMMbl M (MAM) NopAaoK
onpeaeneHna pasmepa CTPaAxXOBOW MPEMWUKM, CTPAxXOBOM CYMMbl, a TaKXKe MNOpAAOK OCyLLEecTB/leHUn
CTPaxoBOW BbINAATbl (CTPaxoBOro BO3MeLLEHWA), B TOM YMC/e NepeyeHb AOKYMEHTOB, KOTOpble
HeobXxoAMMO NpPeAacTaBUTb BMECTE C 3asAB/JEHMEM O HaCTyM/IeHUU cobbiTUA, MMEIOLWEro NpusHaKku
CTPaXoBOro cy4as;

2) 06 obcToATeNbCTBAX, BAMAIOWMX Ha pasMep CTPaxoBoM MNpemuu, o crnocobax M CpoKax
(neprogmnyHoOCTM) ynnaTbl CTPaxoBOM NPEMUK, NOCNEACTBUAX HEYNAATbI, yNaaTbl He B NOJIHOM pasmepe
WM HECBOEBPEMEHHOM YNAaTbl CTPAXOBOW NPemMum (CTPaxoBblX B3HOCOB);

3) 0 NpMMeHsEMbIX CTPAXOBLLMKOM PaHLLM3aX U UCK/IIOYEHMSAX U3 MEePEYHs CTPAxXOBbIX COObITUM, a
TaKXKe O [OEeWCTBUAX MNOJIyyaTenss CTPaxXoBbiX YCAYr, COBEPLUEHME KOTOPbIX MOMKET TMOB/ieYb OTKA3
CTPaXOBLLMKA B CTPAX0OBOM BbINiaTe UM COKpPALLEHME ee Pasmepa;

4) 0 HaNNYUKN AOMONHUTENbHbIX YCIOBUIA ANA 3aKNOMEHMA AOrOBOPa CTPaxoBaHUA, B TOM Yncie O
HeobxoAMMOCTM NpoBeaeHusa obcieaoBaHUA NoyyaTena CTPaxoBbiX YCAYr NMPU 3aKAUYeHUU A0roBopa
CTPaxoBaHMA UAM OCMOTPA MMYLLLECTBA, MOAJIENKALLLEro CTPAaX0BaHMIO, a TaKXKe O NepeyHe AOKYMEHTOB U
MHPOPMaLMK, HEOBXOAUMbIX A/1A 3aK0YeHMA A0roBopa CTPaxoBaHUs;

5) o pasmepe (NpMMepHOM pacyeTe) CTPaxoBOW MPEMMM Ha OCHOBAHMM MNPEACTaB/EHHOro
noJslyyatesieM CTPaxXOBbIX YC/Yr 3asB/IEHWA O 3aK/OYEHWW [OrOBOPA CTPAaxOBaHMA C yBeAOMJIEHWEM
NoJly4aTesn CTPaxoBbIX YCAYr O BO3MOXKHOM U3MEHEHWW pa3mepa CTPAx0BOW NMPemMun, CTPaxoBoMn CymMmMbl
WX UHBIX YCIIOBUIA CTPAXOBaHMUA MO pe3ynbTaTaM OLEHKM CTPAaXxOBOro PUCKa;

6) O CpPOKe, B Te4eHne KOTOoporo B COOTBETCTBMM C yC/IOBUAMU [0roBopa CTPaxOBaHUA HKU3HMU,
npegycmartpuBatrowlero AoxnTtne 3aCtpaxoBaHHOro mua Ao onpeaeneHHoro so3pacrta nan CpoKa nmbo
HacTtynieHne nHoro C06bITI/IF|, He MOKeT bbITb ocyuwecrts/ieH BO3BpaT CTpaxoBaTteko BbIKYI'IHOﬁ CyMmmbl No
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TaKoMy [I0roBOPY CTPaxoBaHMA (MPM HAAMYMKM TAKOTO CPOKA), a TaKKe O pasmepax BbIKYMHOW CyMMbl,
noAneskallelt Bo3BpaTy B 3aBMCMMOCTM OT CPOKa AEWCTBUA TaKoro 40rosopa W nepnoaa, B KOTOPOM OH
npeKpaLLeH;

7) 0 HanMuMKM yCNOBUA BO3BpaTa CTPaxoBaTesto yrnaaYeHHOW CTPaxoBoW NMPemMuun B cyyae OTKasa
CTpaxoBaTe/iA OT A0roBopa CTPaxoBaHMsA B Te4eHue onpeaeNeHHOro CPOoKa Co AHA ero 3aK/1o4YeHna Uan o
€ro OTCYTCTBUW B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOA4aTE/IbCTBOM;

8) o cpoKax paccmoTpeHua obpalleHuid noaydaTesieit CTPaxoBbIX YCAYTr OTHOCUTEIbHO CTPaxXoBOW
BbINAATbl, @ TaKXKe O CAy4yasAX MPOAJEHUA TaKMX CPOKOB B CBA3W C HEOBXOAMMOCTbIO MOMYYEHUS
MHPOPMaLMKN TOCYLAPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CaMoynpaBAEHUA U (MAWN) CTOPOHHMX
OpraHuM3auuii, HenocpeacTBEHHO CBA3aHHOW C BO3MOMKHOCTbIO MPUHATUA CTPAXOBLUMKOM pPeLUeHUs o
NPMU3HaHUK COBBLITMA CTPAXOBbLIM C/TlyYaeM UM O pasMepe CTPaxoBO BbINAaATbI;

9) o npuHuMnax pacyeta yuwepba, NPUUMHEHHOrO 3aCTPaXOBaHHOMY WMMYLLECTBY B C/lyd4ae ero
MOBPEXAEHUA, a TaKXKe O NopAAKe pacyeTa M3HOCA 3aCTPaxOBAHHOIO MMYLLECTBA B Cay4Yae Ha/iMuuA B
[0roBOpe CTPaxoBaHMA YCI0BUA OCYLLLECTB/EHUA CTPAaX0BOM BbIMaThl C yY4ETOM M3HOCA 3aCTPAaXOBaHHOMO
NMYLLLECTBA;

10) o nopAAKe pacyeTa Ha/ora, KOTOPbI ByaeT yaepaH CTPaxXxOBLIMKOM MPU pacyeTe CTPaxoBoi
BbINaTbl (BbINAATbl BbIKYMHOW CyMMbl) U BO3BpaTe CTPaxXxOBOW NMPEMUU WU ee YacTu NpU A0CPOYHOM
npeKpalleHnn 4oroBopa CTpaxoBaHUa (A8 BMAOB AOrOBOPOB CTPaXOBaHMA, K KOTOPbIM NOMOMKEHUAMM
HaN0roBoro 3akoHoaaTenbcTBa Poccuinickot Peaepaumn ycTaHOBAEHbI COOTBETCTBYIOWME TpeboBaHNA) B
CNyYanX, Korga CTPaxoBLUUK ABNAETCA HAIOTOBbIM areHToM;

11) o npaBe noay4aTens CTPaxoBbIX YCAYr 3aNPOCUTb MHPOPMaLMIO O pasmepe BO3HarparkaeHus,
BbIMN/1a4MBAEMOr0 CTPAXOBOMY areHTy Uan CTpaxoBomy 6poKepy.

KoHcynbTaHTlAKOC: NpumeyaHue.
Mn. 2.1.3 n. 2.1 pa3g. 2 He MNPUMEHAETCA B OTHOLIEHWM CTPAxXOBLUWMKA, OCYLLEeCTBAAIOLLEro
WUCKNOYUTENIbHO AeATEe/IbHOCTb NO NepecTpaxoBaHMUIO.

2.1.3. CTpaxoBWMK Npu OCyLWecTBleHUn p[06poBONLHOFO CTPaxoBaHUA, MWHUMaJbHbIE
(cTaHpapTHbIE) TPEOOBAHMA K YCNOBUAM U MOPAAKY OCYLLECTB/IEHUA KOTOPOro M (MAn) MUHUMabHbIE
(cTaHpapTHbIE) TPEOOBAHUA K 06bEMY M COAEPHKAHMIO NPELOCTaBASEMOMN CTPAXOBLLMKOM MHPOPMALMN O
Jorosope [06pPOBO/IBHOTO  CTPAXOBaHMA YCTAHOB/IEHbl HOPMATUBHbIMKM aKTamu BaHka Poccuuy,
OONONHUTENbHO K MHPOPMaLMK, yKa3zaHHOM B noanyHKTe 2.1.2 nyHKTa 2.1 CtaHgapTa, npefoctaBaset
noJsly4aTesnto CTPaxXoBbIX YCAYr A4OCTOBEPHYO MHPOPMALMIO O fOroBOpe CTPaxoBaHMWA, B TOM YMC/e O ero
YCNOBUAX M PUCKAX, CBSA3AHHbIX C €ro WCMOJIHEHMEM, B COOTBETCTBMM C TPebBOBAHUAMM YKa3aHHbIX
HOpPMaTUBHbIX aKTOB baHKa Poccum.

KoHcynbTaHTlAOC: NpuMeyaHme.
M. 2.2 pasa. 2 He NPUMEHAETCA B OTHOLUEHMM CTPAXOBLUMKA, OCYLLECTBMAIOLLETO UCKAOUYUTENBHO
[EeATeNbHOCTb MO MePeCcTPaXoBaAHMIO.

2.2. MpuHUMNbI NPeaoCcTaBAeHUA MHGOPMALUKM NOAYyYaTeNAM CTPAXOBbIX yCyr

MHd)OpMaLI,MH, noanexawaa pPacKpbITUO CTPaxoBWMKOM B COOTBETCTBUU CO CTaHLI,apTOM n
3aKOHO4ATENNIbCTBOM Poccuitckoit (Dep,epau,mm, aosoauTtca 400 I'IOI'Iy‘-IaTEI'Ieﬁ CTpaxoBbiXx ycnyr B
COOTBETCTBUU CO Caeayrowmmmn npuHUnnamm:

1) HeAUCKPMMMHALMOHHBIA XapaKTep AOCTyna K MHOOPMALMM Ha PaBHbIX MpPaBax M B PaBHOM
obbeme 4717 BCEX MOJyYaTesiei CTPaxoBbIX YCAYT;



2) npefocTaB/iieHNe noaydyaTessiM CTPaxoBbiX ycayr MHGopmaumm 6e3 3aTpaT WaM CoBepLUEHMUS
AOMONHUTENbHbIX AEWCTBMIA, He MpeayCMOTPEHHbIX 3aKoHoAaTenbcTBOM Poccuiickoit depepaumm, co
CTOPOHbI NOAIlyYaTenei CTPaxoBbIX YCAYT;

3) Ha pycckom A3blke, U AOMOJIHUTENbHO, MO YCMOTPEHUIO CTPaxOBLIMKA, Ha FrOCYyAapCTBEHHbIX
A3blKax pecnybaunK, BxoAslMX B cocTaB Poccuiickoit depepaumm, n (Mnm) poaHbIX A3blKkax HapoaoB
Poccuiickoin Pepgepaunu;

4) B poctynHol ¢opme, obecneunBaiolleil pasbAcHEHWE CneuunanbHbIX TEPMUHOB (B clydae uX
HanuumaA). Mpu 3TOM He JONycKaeTcA WCKaxeHue cmbicna uHboOpmauuu, npusoasllee K
ABYCMbICIEHHOCTM MU UHbIM 06pa3om AonycKatollee Heo4HO3HaYHOe TO/IKOBaHWe CBOMCTB CTPaXoBbIX

yenyr;

5) dKTYya/ZIbHOCTU MHd)OpMaLI,MM Ha O0aTy npeaocrtaBneHnAa B COOTBETCTBUU C O6CTOFITEIIbCTBaMVI,
3aAB/IEHHbIMU Noay4YaTeNEeM CTPaXOoBbIX YCAYT U BAUAKOWMMUN Ha YCNOBUA A0roBOPa CTPaxoBaHUA,

6) B cnyyae npepgoctaBieHns MHGopmaLMM Ha BymarKHOM HocuTesle MHbOopMaUumMs 1M3naraercs ¢
ncnosib3oBaHnem ygoboumtaembix wpndTos U GopmaTos.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 2.3 pasg. 2 He NPUMEHAETCA B OTHOLIEHWUM CTPAXOBLLMKA, OCYLLECTBAAIOLWEr0 UCKAYUTENbHO
[eATeNIbHOCTb MO NepecTpaxoBaHUIo.

2.3. MopAaaoK npenocTraBNeHUA CTPAXOBLLMKOM MHGOpMaL MK NOAyYaTeNAM CTPAXOBbIX YCAYT

2.3.1. CTpaxoBLUMK A0 3aKAH0HYEHMA AOroBOPa CTPAaxoBaHMA 0b6A3aH NpeaocTaBuTb MHGOPMaLUIO B
cooTBeTCcTBMM ¢ noanyHKkTom 2.1.1 nyHkTa 2.1 CraHgapTa atobomy obpatmsBwiemycs 3a Hel auuy 6es
NCKIOYEHWIA.

2.3.2. WHbopmauma, yKasaHHas B nognyHktax 2.1.2 u 2.1.3 nyHkta 2.1 CraHgapTa,
NpeaocTaBAAEeTCA NOJyYaTeto CTPAXOBbIX YCAYT A1A 03HAKOMIEHUA NPU 3aKNOYEHUN C HUM 0roBOpa
CTpaxoBaHusA (Npu obpalLleHNn ¢ HamepeHNeMm 3aK10UUTb AOFOBOP CTPAXOBaAHMS).

2.3.3. UHdopmauums, yKasaHHasa B nyHKTe 2.1 CTaHpapTa, AOBOAUTCA A0 MOAYYATENA CTPaXOBbIX
YCAyr B YCTHOW, BYMaKHON MAM 3NeKTPOHHON dopme, B TOM 4YMCie NOCpeacTBOM WMHGOPMALMOHHO-
TENIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT".

Mpyn sTOM pasmeleHne yKasaHHOW MHPopMauMM Ha OGUUMANBbHOM CaliTe CTPaxoBLLMKA He
WCK/ItOYaeT nNpenocTaB/ieHne NoJlyyaTesto CTPAxXoBbIX YC/YT YKasaHHOW MHpopmaumm no ero 3anpocy B
yoo6bHon ans Hero popme Npu INYHOM B3aMMOLENCTBUM C NPeACTaBUTENEM CTPAXOBLUMKA NN TPETbUM
JIMLOM, AEMCTBYIOLLMM OT MMEHW CTPaXOBLLMKA.

2.3.4. Npu npegocTaBaeHMn MHGOPMALMM A0MKHbI YUUTbIBATLCA MHAMBUAYANbHbIE 0COBEHHOCTU
nonydyaTtenn CTPaxoBbIX YCAYr, B TOM YWUCAE HanWuMe HapylweHWi 3peHus, cayxa u (Mam) peuu, ecnu
CTPaXOBLUMK 6bl1 yBEAOM/IEH O TAKUX OCOBEHHOCTAX.

2.3.5. CTpaxoBLLIMK MO 3anpocy CTpaxoBaTensn, Hanpas/ieHHOMY crnocobom, MpeayCMOTPEHHbIM
[OrOBOPOM, @ B C/lyyae ero OTCyTCTBMA Cnocobom, NpesycMOTPEeHHbIM 3aKOHOM, NPeoCTaBAAET emMy
KOMWM A0roBOpa CTPAxXoBaHMA (CTPAxOBOro MOAMNCA) U UHbIX AOKYMEHTOB, ABAAIOWMXCA HEOTHEMIEMOM
YacTbl0 JOrOBOPA CTPAXOBaHMA (NPaBUA CTPAXOBAHMSA, NPOrPaMm, NAAHOB, AOMNOJHUTENbHBIX YCA0BUIA
CTPAxoBaHUs W APYIUX OOKYMEHTOB B COOTBETCTBUM C YC/IOBMSIMM, YKA3aHHbIMM B [0roBope
CTPaxoBaHUs), 32 UCKNOYEHMEM MHPOPMaLMK, He NoasiexKalleln pasriaweHunio (NepcoHanbHble AaHHble
APYrMX 3acCTpaxoBaHHbIX NWUU, AaHHble 06 yNiayeHHbIX MPEeMUAX MO KOMNEKTUBHbIM [OroBOpPam
CTPaXOBaHUS, YC/I0BUA CTPAXOBAHUSA APYTUX KaTEropuit 3aCTPAaxoBaHHbIX L, U NP.).



CTpaxoBWMK 06fA3aH MpeaoCTaBUTb CTPAxOBaTeN0  KOMWWM  YKasaHHbIX JOKYMEHTOB MO
AeNCTBYIOLMM A0roBOpam CTpaxoBaHuMs 6ecnnaTHo oAMH pas.

2.3.6. No TpeboBaHUIO MoAy4YaTeNa CTPAXOBbIX YCAYr CTPAXOBLIMK 6ecniaTHO KOHCYNbTUPYET U
pa3bACHAET NOMOXKEHMA, coAepKaLLmecs B UHGOPMALLUKM, MPefOoCTaBAAEMON NPU 3aKIOYEHUN AOTOBOPA
CTPaxoBaHMA, yKasaHHOM B nognyHKTax 2.1.2 1 2.1.3 nyHkTa 2.1 CraHgapTa.

2.4. OcobeHHOCTM NpeaocTaBieHna MHpopmaymm Ha opuLumnanbHOM caiiTe

2.4.1. CTpaxoBLMK pasMelLaeT Ha odMLMaNbHOM caliTe MHPOPMALMIO, YKa3aHHYIO B MOAMYHKTE
2.1.1 nyHKTa 2.1 CraHgaprTa.

OdunumanbHbIN CaliT fOMKEH COAEpPKaTb pa3fen, ONUCbIBAOWMNIN ero CTPYKTYPY, NO3BONAIOWMIA B
JOCTynHON ¢dopme onpenenntb PACcnoNOXMKEHWE KaKAoM CTpaHWubl OPULMANbHOFO caiTa B 3TOM
CTPYKTYPE, U y4UTbIBaTb BO3MOXKHOCTb PabOoTbl C HUM INLLAMM C HAPYLUEHUAMM 3PEHMA.

2.4.2. CTpaxoBWMK A0BOAMT A0 MOJy4yaTesia CTPAxoBbiX YCAyr MHGOPMALMIO, YKa3aHHYI B
nognyHkte 2.1.1 nyHKta 2.1 CraHgapTa, 1 MMeeT NpaBO A40BOAMTbL A0 MOAy4YaTeNnA CTPaAxoBbiX YyCAyr
MHGOPMAUMIO, YKA3aHHYIO B noanyHKTax 2.1.2 n 2.1.3 nyHKTa 2.1 CTaHAapTa, NocpencTBOM PasmMeLLeHNA
Ha oduUMaNbHOM CaiiTe U B IMYHOM KabuHeTe (Npu HanuMumm), Npu ycaosumn cobnogeHuns TpeboBaHui
3aKoHO4ATeNbCTBA O 3aWMTEe MNEepPCOoHasibHbIX AAaHHbIX W HaAW4MA Yy NOoAyyaTena CTPaxoBbiX ycAyr
BO3MOXHOCTM O3HAaKOM/IEHMA C MHPOPMaLMel 00 3aKN0YEHNA A0r0BOPa CTPAXOBAHUA.

2.4.3. CraptoBasa ("rnaBHas") cTpaHuua oduuUManbHOro caliTa AOJ/IKHA coAep’KaTb CCbINKY Ha
pasgen uAu pasgenbl, coAep)Kawme npasuaa CTpaxoBaHuA. Ha oduuManbHOM caiiTe CTpPaxoBLUMKA
OONKHbI BbITb pasmelleHbl NpaBuaa CTPaxoBaHWA B AEWCTBYIOWEN pefakuMu, a TaKKe npaBuia
CTPaxoBaHMA B paHee AeWCTBOBABLIMX PefaKUMAX B CAy4yae HaNMUMA 3aK/IOYEHHbIX Ha MX OCHOBe
[AENCTBYIOLLMX AOrOBOPOB CTPax0oBaHWA.

Mpy 3TOM CTPaxOBLIMK YyKasbiBaeT AaTy Hayana AEeWCTBUSA pasmellaembiX pegakumii npasu
CTPaxoBaHMUA, a B C/ly4ae MpeKpaleHua OEeWCTBUA MPaBWUI CTPAXOBaHUA - TaKXe AaTy NpekpalleHus
aencrsus.

2.4.4. Nndopmauus, pasmelleHHas Ha odMLManbHOM caliTe CTPaxoBLMKa:

AON1XKHa 6bITb KPYrnocyto4yHO wu 6ecnnatHo AOCTYyNHaA noay4vyaTtento CTpaxoBbiX Yycnyr Ana
O3HaKOM/1IEHNA N NCNOJ1Ib30BAHUA,

AOMKHA 6bITb AOCTYNHa MOAyYaTeNtlo CTPaxoBbIX YCAYr C MCNOAb30BaHMeM 6ecnnaTHOro wmau
LMPOKO PacnpoCTpaHeHHOro NPorpamMmmMmHoro obecneyeHus;

He [JO/MKHA ObiTb 3aWwMdpoBaHA WM 3alLMLLEHA OT AOCTyrna CPeACcTBamMM, He MO3BOAOLLMMMU
OCYLLECTBUTb O3HAKOMJIEHWE MOJIy4yaTens CTPaxoBbiX YC/AYr C ee cofepraHuem, 6e3 Mcnosb3oBaHMA
NporpaMmHoro obecrneyeHuss UAM TEeXHUYECKUX CPEACTB WHbIX, YeM NpUKIaAHOe o0bLlLenocTynHoe
becnnatHoe nporpammHoe obecrneyeHne pAaa  NPOCMOTPa Beb-CTpaHuy, B MHOOPMALMOHHO-
TeNIeKOMMYHMKaLUOHHOM ceTh "UHTepHeT" (Be6-0603peBaTens).

HdocTyn K nHbopmauuu, pasmelleHHon Ha opuumManbHOM cainTe (3a UCKAOYEHUEM MHPOPMaLIUN,
pasMeLLEHHOM B JIMMHOM KabWHeTe Moay4vaTens CTPAxoBblX YCAYr), He MOXKeT ObiTb 0b6ycnoB/eH
TpeboBaHMEM perncTpaumm nosydyatens CTPaxXoBbIX YCAYr WAW NPenoCTaBAeHUA MM NEPCOHAsbHbIX
OaHHbIX.

Ha oduumanbHOM caiiTe CTpaxoBLLMKA PEKOMEHAYETCA NpeayCMOTPETb CNPaBoYHbIN pasgen ansa
noJsiyyaTtesiell CTPaAxXoBbIX YCAYr, COAEPMKALMIA OTBETbI Ha TMMNOBble, Hanbonee YacTo BCTpevatolmecs
BOMPOCHI, YNPOLLEHHYIO MHPOPMALMIO MO CTPAXOBbIM YCIYram M PasbsACHEHUS OCHOBHbIX TEPMWHOB, a
TaKXKe pasfesn, B KOTOPOM cobpaHa BCA MHOOpmauuMsa gaa noJsyyateneid CTPaxoBbiX YCAyr ¢



OrPaHNYEHHbIMW BO3MOMXKHOCTAMM 340P0BbA U/NAM NOXKMUNOIO BO3PAcTa O AOCTYMHbIX AN HUX CTPAX0BbIX
ycayrax (npy ux Hanmumm).

2.4.5. UHdopmauma o6 agpecax ana HanpasaeHUa obpalLleHuii u cnocobax npuema obpalleHuUi
nosiy4atenen CTPaxoBbiX YCAYr pPa3sMeLlaeTcA CTPAxOBLMKOM Ha oduLManibHOM caiiTe CTPaxXxoBLUMKA
nyTem npegocTaBNeHMA MOJy4vaTento CTPaxoBblX YCAYr BO3MOMHOCTM ee MOoNydeHua 4epes
nocneaoBaTeNbHbIN Nepexosd Nno rmnepccbisiIkam, HaunHas C F1aBHOM CTpaHuubl odMUMaNbHOMO caiTa
CTpaxoBLwMKa. KoanyecTBo TakMx nepexonos A0/IXKHO b6bITb He Bosee Tpex.

2.5. MpuHUMNbI U 0cobeHHOCTM npeaocTaBAeHUA MHPOPMaLUM PEKNAMHOro XapaKrepa o
[EeATENIbHOCTU CTPAXOBLLUKA

2.5.1. OCHOBHbIMM NPUHUMNAMW NpPeaoCTaBAeHUA WHPOPMaLMM PEKNaMHOro Xapaktepa o
0eATeNbHOCTU CTPaxoBUMKa ABAAIOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, A0CTOBEPHOCTb W MOAHOTA
cooblaemMbix cBegeHUN.

2.5.2. NUHbopmauma peKkNaMHOro xapakTepa He [0/IXKHA coAepaTb KaKUX-NMBO TeKCTOBbIX,
3BYKOBbIX WM BM3YyasibHbIX 06paLLEHMIn UAK 3aABAEHNI, KOTOPblE MPSAMO MU KOCBEHHO, MOCPEACTBOM
3aManunBaHuUA, ABYCMbICNEHHOCTU WM MPeyBeIMYeHNA, MOTyT BBECTM NOJyYyaTens CTPaxoBbiX YCAyr B
3361y AeHNe, B YaCTHOCTU, B OTHOLLEHMM YCA0BUIA CTPAXOBbIX YC/YT, KOTOPbIe MOTyT MOBAUATL Ha BbIGOP
nosydaTtens CTPaxoBbIX YCAYT.

2.5.3. PeKknama ycnyr CTpaxoBLMKOB He A0NXKHA:

1) Npu cTpaxoBaHWWM }KU3HWU cogeprkaTb rapaHTuM Mamn obewaHusa B byayuem 3dpPeKTMBHOCTU
AeATeNbHOCTU ([0XOAHOCTU BNOMKEHWUI) B YacTu, obecneymBatowelt GpopMmnpoBaHne A0MNOAHUTENLHOMO
WHBECTMLMOHHOIO 40X04a, B TOM YMC/1E OCHOBAHHbIE HA PEasibHbIX MOKa3aTeNsx B NPOLW/IOM, C/IM TaKas
3bPEKTUBHOCTb AEeATENbHOCTU ([OXOAHOCTb BNOMKEHWIA) He MOXKeT ObiTb onpeaesnieHa Ha MOMEHT
3aK/1tl04eHNA COOTBETCTBYIOLLErO AOrOBOP3;

2) ymanumeaTb O Ha/MYMU WHBIX YCAOBUIM OKasaHWA YCAYr, BAUAIOWMX HA pa3mep CTPaxoBoW
npemun (CTPaxoBbIX B3HOCOB), €C/IM B peKName coobuiaercs XoTa 6bl 06 04HOM U3 TaKUX YCI0BUIA.

2.5.4. CTpaxoBLUMK-peKnamogaTe b He BNpaBe UCMNo/1b30BaTb GUPMEHHOE HaMMEHOBaHUe 1 (Uu)
3HaK 06CNYKMBAHMA MHOTO CTPAxXOBLLMKa 6e3 ero cornacua B KaYecTBe K/IUEBbIX C/I0B NPW PasMELLEHUN
KOHTEKCTHOM peKknambl B WMHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WHTepHeT", a TaKxke
HaMMeHOBaHUA, CXOAHOrO A0 CTENEHM CMELIEHNA C HAMMEHOBaHNEM MHOM OpraHn3aumu.

2.5.5. CTpaxoBLUMK-peKnamogatenb B LeNAX HeJONyWEHUs NpeaoCcTaBieHUa noaydaTento
CTPaXoOBbIX YCAYr HeAOCTOBEPHOW MHOOPMALMM He AO0MKEH NPUMEHATb MACKMPOBKY OdULMANbHOIO
caiTa (KnoakmHr) nog odpuumManbHbI CalT APYroro CTPaxoBLUMKa, 06HapoA0BaHHbIN paHee.

3. MpasBuna B3aMMoAeicTBMA CTPaXoBLLMKa C NOAyUYaTeNAMM CTPAXOBbIX YCAYr

3.1. Cnoco6bl B3aMmoaeiicTBUA CTPaXoBLLMKA C NONyYaTeNAMM CTPAXOBbIX YCAyr

3.1.1. Ona npepgoctaBneHus MHOOpPMaLMM MOAydYaTeNto CTPaXOBbIX YCAYr CTPaxoBLIMK 06sA3aH
MCNO/1b30BaTb COr/1acoBaHHbIe C MOAyYaTeNeM CTPaXoBbIX YC/AYT MPY 3aKAH0YEHUN A0roBopa CTPaxoBaHUA
cnocobbl B3auMoaencTeus.

3.1.2. CTpaxoBLUMK 0643aH 0b6ecneymTb BOSMOXKHOCTb B3aMMOAENCTBMA C MONyYaTEIEM CTPAXOBbIX
ycnyr cnocobamu, YCTaHOB/IEHHbIMM 3aKOHOM, [OrOBOPOM CTPaxOBaHMA, a TaKXe MoCpeacTBOM
TenedpOoHHOM U NOYTOBOM CBA3MK.

KoHcynbTaHTlAtOC: NpuMeyaHme.



M. 3.2 pasa. 3 He NPUMEHAETCA B OTHOLEHUU CTPAaxOBLUMKA, OCYLLECTBAAKOWLENO MUCKAKYUTENbHO
[eATeNIbHOCTb MO NepecTpaxoBaHUIo.

3.2. MMpaBuna B3aMMOAEWACTBMA CTPAXOBLUMKA C MOJyYaTeNIAMM CTPaXoBbIX YCAYr npwu
3aK/II0YEHUU, USMEHEHUU, PAaCTOPXKEHUN U NPEKPaLLEHNM A,OTOBOPOB CTPAXOBaHUA

3.2.1. MNonyyaTenb CTPAXOBbIX YCAYr AOMKEH ObITb NPOMHGOPMMPOBAH O cnocobax M nopsaake
NoAa4Yun CTPaxoBLUMKY MUCbMEHHOTO UM YCTHOTO 3aAB/IEHNA O 3aKNI0YEHUM A0roBopa CTPaxoBaHUA UK
06 MHOM MopAAKe 3aK/0YeHNA A0roBOpa CTpaxoBaHMsA ¢ cobaoaeHnem pasaena 2 CtaHAapTa, a TakKe o
HeobX0AMMOCTN 03HAaKOM/IEHUSA C MPaBUIaMM CTPAXOBaHMA U AOrOBOPOM CTPaxoBaHUA.

3.2.2. CTpaxoBLMKam 3anpeLLaeTca CTaBUTb 3aKA04EeHWE J0roBOpa CTPAXOBaHMA N0 O4HOMY BUAY
CTpaxoBaHMA B 3aBUCMMOCTb OT HaNUMA (3aKN0YEeHMA) A0roBopa No APYromy BUY CTPaXOBaHUSA, a TaKKe
OT Hanunuusa (3aKNouYeHUa) AOroBOPOB OKasaHMA MHbIX BUAOB GUHAHCOBLIX YCAYr, 3@ UCKAOYEHUEM
[0roBOpOB KOMBUHMPOBAHHOIO CTPaxoBaHMUA.

He aBnfeTcs HapylweHWeM NpeasioXKeHne CTPaxoBbiX MPOAYKTOB, KOTOpbIe NpeAnoiaraloT Haanune
y Mony4yaTens CTPaxoBbiX YCAYr APYIMX AOrOBOPOB CTPAXOBaHUA AN AOTOBOPOB OKasaHMA GUHAHCOBbLIX
ycayr (Hanpumep, CTpaxoBaHWA PUCKOB 3aEMLUMKOB KpeamuTa Npy Hainunm KpeamMTHOro 40orosopa).

3.2.3. 3anpewaeTtca AUCKPMMWMHaUMA MoayyaTenell CTpaxoBblX YCAyr no noAay, pace,
HaLMOHANbHOCTU, A3bIKY, MPOUCXOMKAEHUIO, UMYLLECTBEHHOMY W OO/KHOCTHOMY MOJIOXKEHUI0, MecTy
UTENbCTBA, OTHOLEHWIO K PEAUTUN, YBesKAeHNAM, NPUHAANEKHOCTM K 06LLecTBEHHbIM 06beANHEHNAM,
a TaKXe NbbiMm APYrMM 0b6CTOATENbCTBAM MpPU 3aK/OYEHUM OO0roBopa CTpaxoBaHuA. He aBnsertcs
ONCKPUMUHaUMeN onpeaeneHne yCnoBMiA KOHKPETHOro A0roBOpa CTPaXoBaHMA C yYETOM CTeMNeHU PUCKa.

3.2.4. B cnyyae 3aKAKOYEHUA [AOrOBOPOB CTPAXOBAHMUA XM3HU C yyacTMemM CTpaxoBaTena B
WHBECTULMOHHOM [0X04€e CTPAxOBLUMKA, MO YC/I0BUAM KOTOPOro pasmep MHBECTULMOHHOIO A0X0A43
NoOCTaB/iIeH B 3aBUCMMOCTb OT HACTyMN/JeHMA O4HOIO UM HECKONIbKMX 06CTOATENbCTB, YKa3aHHbIX B ab3aue
BTOpPOM noAnyHKTa 23 nyHkTa 1 ctatb 2 deaepanbHOro 3akoHa ot 22 anpena 1996 roga N 39-93 "O
PbIHKE LLeHHbIX Bymar", B Lenax nosydyeHusa NoaTBEPXKAEHUS OT NOyYaTeNs CTPaxXoBbIX YCAYT TOro $aKTa,
YTO eMy MOHATHbl YCNOBWUA [0roBOPA CTPAXOBAHWUA KM3HM (BKAHOYAA OFpaHWYEHUs, CBA3aHHble C
OOCPOYHBIM OTKA3OM OT JOroBopa CTPAaxOBaHMA), CTPAXOBLUMK OCYLLECTBAAET B3aMMOLENCTBME C
noJsiydaTesiem CTPAxOBbIX YCAYr NocpeacTBom TenedpoHHOW CBSA3U MAM MHbIM CMOCOHOM, YKasaHHbIM B
[0roBOpe CTPaxoBaHUA, B TEHEHME CPOKA BO3MOXKHOIO OTKa3a CTpaxoBaTena oT AO0roBopa CTPAaxXxOBaHMA C
BO3BPAaTOM CTpaxoBoh npemun. CTPaxoBWMK 0053aH XpaHWUTb CBeAEHWA, MOATBEpXKAatoLme
OCYLLECTB/IEHNE YKA3aHHOrO B3aMMOLENCTBUA C MOJIy4aTeNleM CTPaXoBbIX YCAYr, HE MeHee 04HOro roaa
CO [HA 3aK/JK0YEHUA AOTOBOPA CTPAXOBAHMA.

3.2.5. B cny4yae pactopXeHuA O0rosopa CTPaxOBaHWMA WMAM OTKasa CTpaxoBaTensa OT A0Oroeopa
CTPaxoBaHMA CTPaXOBLMK 06A3aH NPUHATbL 3aABIEHUE CTPaxoBaTe A O BO3BPaTe yNaayeHHON CTPaxoBoi
npemun (4actu cTpaxoBon npemun) u (Uam), ecnm 3To NPeaycCMOTPEHO YCNOBUAMMK AOroBopa U (uaum)
NpaBwuA CTPaxoBaHWA, BIKYNHOW CyMMbI (anee - 3asBneHue).

CTpaxoBLUMK 0b6A3aH obecneyntb NpUem 3anBaeHus B opuce, B KOTOPOM Bbin 3aKNOYEH AOTOBOP
CTPaxoBaHMUsA, B MHOM YKa3aHHOM CTPaxOBLIMKOM oduce, NOCPeACTBOM NOUYTOBOW CBA3M, Yepes INYHbIN
KabMHeT (Npu HannumMK), a TaKKe, eciv 3T NPeAyCMOTPEHO YCIOBUAMM CTPAXOBaHUA, Yepes TPeTbE NLO,
AeNCTByloLLee NO NOPYUYEHNIO CTPAXOBLLMKA NPW 3aKNH0YEHUM A0rOBOPa CTPAaXOBaHUA OT ero MMeHM 1 3a
€ro CyeT, B C/ly4ae ecv 3To NpPeayCMOTPEHO A0TOBOPOM CTPAXOBLUMKA C YKa3aHHbIM TPETbUM NLLOM.

CTpaxoBLMK 06s3aH obecneunTb BO3BPAT CTPAX0oBaTeNO YNAAUYEHHOW CTPaxoBOW NpPemMumn (4actu
CTPaxoBOW MNpemuu) U (MAKn) BbIKYNHOW CYMMbl MPU PacTOPXKEHMM [AOroBOpa CTPAXOBaHMA MyTem
6e3HaNIMYHOro NepeyncIeHns SEHEKHbIX CpeacTB Ha BAHKOBCKMIA CYET CTpaxoBaTes MW HAIMYHbIMK
AEeHEeXHbIMKU cpefcTBaMu B oduce, B KOTOPOM 6bl1 3aKNH0YEH PAcCTOPraemMblil LOrOBOP CTPAaxOBaHUA U
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ynnayeHa cTpaxoBas Npemua (4acTb CTPaxXoBOW NPemmnn), Npu HaMYMM KacCbl B COOTBETCTBYIOLLEM oduce
Ha MOMEHT PACTOP}KEeHNA A0roBOpa CTPaxoBaHWA, UM B MHOM YKa3aHHOM CTPaxoBLMKom oduce.

3.2.6. Mo 3anpocy noayyaTena CTPAXOBbIX YCAYr CTPAXOBLWMWK OAMH pa3 Nno O4HOMY A0roBopy
CTpaxoBaHMA OecnnaTtHO 06s3aH nNpeaocTaBUTb €My 3aBEPEHHbLIN CTPaXOBLLMKOM pPacyeT CyMMbl
CTPaxoBOW NpemMun (4acTu CTPaxoBOM MPEMMMU), BbIKYMHOM CYMMbI, NOAJIeXallux BO3BpaTy B CBA3U C
PaCcTOP*KEHNEM U AOCPOYHbIM NPEKpaLLEHNEM A0OrOBOPA CTPAXoBaHMUA.

K yKaszaHHOMY pacyeTy Mo 3anpocy Nosyyatens CTPaxoBbIX YCAYr NPUAaraloTca NUCbMEHHbIE UK
[JAK0TCA YCTHbIE NOACHEHUA CO CCbIIKAMM Ha HOPMbI MpaBa U (MK) YCAOBUA OOrOBOPA CTPAXOBAHUA U
NpaBuA CTPaxoBaHWA, Ha OCHOBAHMM KOTOPbIX NPOM3BEAEH pacyerT.

PacyeT BbIKYMHOW CyMMbl, NOA/EKALLEM BO3BPATy B CBA3M C PACTOPKEHMEM MM OOCPOYHBLIM
npeKpaweHMem [AOroBopa CTPAxOBaHMA KU3HU, KOTOPbIM MPOM3BOAWUTCA aKTyapHbIMKM METOoAamMMu,
npeaocTaBndaeTca B BuAe Tabanubl BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLWMK NpU 3aKJOYEHUM AO0rOBOpa CTPaxOBaHUA 06A3aH NpeaocTaBuUTb NoJyyaTento
CTPaxoBbIX YCAYr npaswna, NpPorpammbl, MaHbl, AOMNOJHUTE/IbHbIE YC/IOBUA CTPAXOBaHWA, €CAU OHMU
ABNAIOTCA HEOTbEMNEMOW YacTblo AOroBOpa CTpaxoBaHMA. B ciyyae, ecnmM AOroBoOp CTPaxoBaHWUSA
3aKN0YaANCA C WUCMNO/Ib30BAaHMEM JIMYHOFO KabWHeTa, YKasaHHble AOKYMEHTbl NpeaoCcTaBAAOTCA
NnocpesCcTBOM JIMYHOTO KabuHeTa.

3.2.8. Ecan [OoroBop CTPaxoBaHMA MMYLLECTBA 3aKnto4yaetTca 6e3 NpoBepKM  Hanmuusa
MMYLLLECTBEHHOIO MHTEpPECa B COXPAaHEHUWN 3aCTPAXOBAHHOMO MMYLLLECTBA Y NOJy4aTeNs CTPaxoBbIX YCAYT,
TO CTPaxoBLMK WMHPOPMUPYET CTpaxoBaTens O NpeayCMOTPEHHbIX 3aKOHOZATEe/NIbCTBOM BO3MOMKHbIX
NocneacTBUAX OTCYTCTBMSA MMYLLECTBEHHOrO MHTEpPECca B COXPAaHEHWM 3aCTPAXOBaHHOrO MMYLLECTBA Y
CTpaxoBaTena UAu BbirogonpuobpetaTens.

3.2.9. OcyliecTBneHne AeNCTBUIM, YKa3zaHHbIX B NyHKTax 2.3.2, 3.2.7 u 3.2.8 CtaHgapTa, A0/KHO
dUKCUpoBaTbCa N0ObIM M3 CieayoLWmMX CNocoboB:

1) noAnNMUCbIo NoyYaTeNsa CTPaxoBbIX YCAYT;

2) NpoCTaB/ieHMEM MOJIy4aTeNemM CTPaXOBbIX YCAYr CMeLMasbHbIX OTMETOK (MOATBEPKAEHWUN) B
3/1eKTPOHHOM dopme Ha odULUMaNbHOM CalTe UNWN B IMYHOM KabuHeTe;

3) ayauo- n (MnM) BMAEO3aNUCbIO, OCYLLECTBASEMOM CTPaXOBLLMKOM C COrlacua noaydaTens
CTPaXoBbIX yCAyr B opuce UAM MHOM MecTe COBEpLUEHUA AEWCTBMI, CBA3AHHbLIX C OCYLLECTBAEHUEM
CTPaxXoBOW AeATENbHOCTY;

4) MHbIM CNOCO6OM B COOTBETCTBUM C 3aKOHOM MW JOFOBOPOM C NOJyYaTeNEM CTPAXOBbIX YCAYT.

Cpok xpaHeHus nHbopmaLmm, noaTeepkaaoLeint GakTbl pUKCaLMUU, AOMKEH COCTaBAATb HE MeHee
Tpex net (gns ayamo- U BuAeo3anucelt - He MeHee OAHOrO roga) c AaTbl 3aKAlO4YeHMA A0orosopa
CTpaxoBaHus.

3.2.10. PaKT 03HAKOMJIEHMA MOTEHLMANbHOrO MNOJy4aTena CTPAXoBbIX ycAyr ¢ MHopmaumei,
NpeaocTaBAfAemMoit nyTem pasmelleHMAa Ha oduuManbHOM cainTe B NOpALKE, NPenycMOTPEHHOM
nyHKkTamm 2.3.1 1 2.4.2, He TpebyeT puKcauum.

3.2.11. CTanOBLU,VIK AO0/1XKeH UCKNKOYUTLb NPEenATCTBUA K OCYLLLECTBZIEHUIO NOJZ1Iy4YaTeE/IEeM CTPAaX0OBbIX
ycnyr B mecCtax, npeagHasHa4dyeHHbIX 014 UX O6Cﬂy>KMBaHI/I‘r'I (3aKl'IIO‘-IeHMFl AO0roBopoB CTpaxoBaHUA,
npnema LOOKYMEHTOB O NPU3HaAHUU cobbITuA CTpaxoBbim CﬂyL-IBEM), ayamosanumcu, BuUAeEO- UIN
d)OTOCbEMKI/I npouecca BBaMMO,ﬂ,eVICTBMH CTpaxoBWMKa C nonyvyarenem CTpaxoBbixX yCnyr 1 4OKYMEHTOB,
CBA3aHHbLIX C OKa3aHMeEM CTPaXOBbIX yCnyr HenocpeaCTBeHHO noay4yaTeslo CTpaxoBbiX yCcayr, eCciin OH
yBeagomun p360THMKa CTpaxoBLWHMKa O COOTBETCTBYHOLWLEM HaMmepPeHUN A0 HaYyala OCylweCcTBN1EHNA 3anNUCH



N (MNK) CbEMKM.

KoHcynbTaHTMAKOC: NpUmeyaHme.
M. 3.3 pasa. 3 He NPMMEHSETCA B OTHOLUEHWWM CTPAxXOBLLMKA, OCYLLECTB/AIOWENO UCKIOYUTENbHO
AeATeNbHOCTb MO NepecTpaxoBaHuIo.

3.3. NpaBuna B3aMMoAEUCTBUA CTPAXOBLUMKA C NONYYaTENAMM CTPAXOBbIX YCAYr NPU UCMIO/THEHUU
AOroBopa CTPaxoBaHuA

3.3.1. CTpaxoBLMK NpU 3aKAOYEHMM A0rOBOPA CTPAXOBAHUSA MHOOPMUMPYET NosydaTens CTPaxoBbixX
ycnyr ob agpecax MecT npuvema AOKYMEHTOB MPW HACTYM/IEHUM COObITUIM, UMEWMX MNPU3HAKK
CTPaxoBOro c/y4as, B TOM YNC/IE O BO3MOXKHOCTU NpMemMa TakUX AOKYMEHTOB B 3/1eKTPOHHOM dpopme, ecimn
TaKasik BO3MOXXHOCTb MNpeayCMOTPEHa YC/NOBUMAMM [0OroBopa WAM MPaBUA CTPaxOBaHMA, a TaKXKe
CBOEBPEMEHHO WHPOpPMUPYEeT MoJsiydaTenied CTPaxoBbiX YyCAyr o6 M3MEHEeHMAX TaKUMX afpecoB Ha
odMUMANBHOM CaNTe, a TaKKe HeMnocpeaCcTBEHHO NOJyvyaTens CTPAXoBbIX YCAyr Npu ero obpauweHun. B
C/ly4ae HeBO3MOXKHOCTU WMHGOPMMPOBAHMA MOJIyYaTeNAa CTPaAXOBbIX YCAYr A0 HacTynjaeHua cobbiTus,
MMEIOLLEro NPMU3HaKKU CTPaAxoBOro ciyyas, o6 agpecax npuema AOKYMEHTOB MPW HaCTYMNJAeHUM TaKux
COb6bITUIA, CTPaxOBLLMK obecrneynBaeT CBOEBPEMEHHOE MO/yYeHUEe yKasaHHbIX CBEAEHUN NOCpPeacTBOM
TenedoHHOW CBA3K, NO 3/IEKTPOHHOM MOYTE, a TaK¥Ke MHbIM CNOCOBOM, B C/ly4ae YKa3aHUs ero B orosope
CTpaxoBaHMs, NpM 06paLLeHUM NoAyYaTeNs CTPaxoBbIX YCAYT.

3.3.2. lMocne TOro, Kak CTPaxoBLIMKY CTa/si0 M3BECTHO O HACTYN/JEHUW CO6bITUA, MMEIOLLETO
NPM3HaKM CTPaxoBOro C/yyas, NO 3anpocy Mo/ayyaTens CTPaxoBblX YCAYr OH fJosxeH 6biTb
NPOMHPOPMMUPOBAH:

1) 060 Bcex NpeayCcMOTPEHHbIX AOroBOPOM W (MAM) NpaBuUNamMM CTPaxoBaHMA HEOHXOAMMbIX
OENCTBUAX, KOTOpble NOJyYyaTe/lb CTPAXOBbIX YCAYr AOJIKEH NpeAnpuHATb, U 060 BCcex AOKYMEHTaXx,
npeacTaBaeHne KoTopbix 06a3aTeNlbHO A1 PAaCCMOTPEHUA BOMPOCa O NPU3HAHUM CODbITUA CTPaXOBbIM
C/y4aem M onpegeneHna pasmepa CTPaxoBOW BbINAATbl, @ TaKXKe O CPOKax MPOBELEHMA YKasaHHbIX
OENCTBUIN 1 NpeacTaBAeHNA JOKYMEHTOB;

2) 0 npeaycMOTPEHHbIX AOroBOpoM W (MAM) npaBuMnamm CTpaxoBaHus d¢opme M cnocobax
OCYLLECTBNEHMA CTPAXOBOW BbINAATbl M MOPAAKE UX M3MEHEHWA, HanpaB/ieHHbIX Ha obecneyeHne npas
noalydaTenn CTPaxoBbIX YCAYr HA NOAYyYEHME CTPAXOBOW BbINAATbl YA06HbIM A8 HEero cnocobom us uncna
YKa3aHHbIX B 4OrOBOPE CTPaxoBaHMA.

NHbopMMpoBaHME OCYLLECTBAAETCA B NOPAAKE, NPeayCMOTPEHHOM A0rOBOPOM M (UAK) NpaBuaamu
CTpaxoBaHus, ¢ cobnogeHnem TpebosaHuin pasgena 2 CtaHaapTa.

3.3.3. Mo ycTHOMY WAW NUCbMEHHOMY 3anpocy MoayyaTesia CTPAxXoBbIX YCAYr, B TOM 4ucne
NoJsly4eHHOMY B SNEKTPOHHON popMe, B CPOK, HE NPEBBILIAILLNI TPUALATU SHEN C MOMEHTA NONyYeHUA
TAKOro 3anpoca, MNpu YC/OBUM BO3MOMKHOCTM MAEHTUMKALMM NONyYaTeNa CTPaxoBbiX YCAyr B
COOTBETCTBUM € TpeboBaHnaAMU PegepanbHOro 3akoHa ot 27 utoHsa 2006 roga N 152-93 "O nepcoHanbHbIX
AaHHbIX", CTPaXOBLLMK NOCAEe NPUHATUA PeLLEHMA O CTPAXOBOW BbinaaTe NpefocTaBaseT MHGOPMALMIO O
pacuyeTe CyMMbl CTPAX0OBOW BbIMNAaTbl, KOTOPAA AOKHA BKAOYATb:

1) cTpaxoBylo cymmy (ee 4YacTb) MO NMYHOMY CTPAxXOBaHMIO, 33 WCKAOYEHMEM MEAULMHCKOro
CTpPaxoBaHMsA, NoA/exallylo Bbinaate (AM60O 3aveTy B 4acTM OnnaTbl B3HOCOB MPU O0CBOBOXKAEHMU OT
ynnaTbl B3HOCOB B pe3y/ibTaTe BpeAa KM3HW 1 340POBbI0 MO CTPAXOBaHUIO XKU3HM) UAN OKOHYATE/IbHYIO
CYMMY CTPaxoBOro BO3MELLEHMSA, NOAJMENKALLYIO BbiMaaTe, MO MMYLLECTBEHHOMY CTPaxoBaHWO U (uau)
yKasaHWe Ha KomneHcaumio yulepba B HaTypanbHoi dpopme, C nepeyHem MMyLLECTBa, NepesaBaemoro
NoAy4aTesto CTPAxoBbIX YC/IYr B KaYecTBe CTPAaxXoBOro BO3MeLLEHUA, PEMOHTHbIX (BOCCTaHOBUTENbHbIX)
paboT, UHbIX AEMCTBMIA NO CTPaXOBOMY BO3MELLEHMIO B HAaTypaibHOM popme;
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2) NopAZoK pacyeTa CTPAxoBOM BbINAaThbI;

3) ucuyepnbiBaloWMii NepedeHb HOPM Mpasa U (MAK) YCAOBUIA AOrOBOPa CTPaxoBaHWA M NpPaBuA
CTpPaxoBaHMUsA, 06CTOATENLCTB U AOKYMEHTOB, Ha OCHOBAaHMM KOTOPbIX MPOM3BEAEH pacyer.

B cnyyae Hanuuua B gorosope u (Uan) npaBuaax CTPaxoBaHMUA YCA0BMA OCYLLECTBAEHMA BbINAaTbl C
Y4YETOM M3HOCA 3aCTPAaXOBAaHHOMO MMYLLLECTBA CTPAXOBLLMK NpeaocTaBaseT NoiyyaTe o CTPaxoBbIX yCayr
Mo ero NMCbMeHHOMY 3anpocy, B TOM YMC/Ie NOJYYEHHOMY B 3/IEKTPOHHON GpopMe, MUCbMEHHbIV pacyeT
CYMMbl CTPaxoBOM BbINAATbl C YKasaHMeM CBEAEHMI O NPUMEHEHHOM MopsAfKe pacyeTa M3Hoca
3aCTPaxoBaHHOTO MMYLLECTBA.

3.3.4. Mo nucbmeHHOMY 3anpocy MoJly4aTena CTPaxoBbIX YCAYr CTPAaXOBWWMK B CPOK, He
npesbIWaloOWNn TpuauaTM AHen, obA3aH NpPesocTaBUTb emy B MUCbMEHHOM BMAE MCYEPNbIBAIOLLYIO
MHDOPMALMIO U AOKYMEHTbI (B TOM YMcae KOMUKU AOKYMEHTOB U (MAK) BbIMUCKU U3 HWUX), HA OCHOBaHWUK
KOTOPbIX CTPAXOBLUMKOM 6bIJI0 MPUHATO PELLEeHNE O CTPAXOBOM BbiNiaTe (33 UCKNOYEHMEM LOKYMEHTOB,
KOTOpble CBUAETE/IbCTBYIOT O BO3MOMKHbIX MPOTMBOMPABHbIX AENCTBUAX NOydYaTens CTPaxoBbIX YCAYT,
HamnpaBs/IEHHbIX Ha MOJlyYeHMEe CTPAxXOBOM BbiMAaTbl), HecnnaTHO OAMH Pa3 MO KaXKAOMY CTPaxoBOMY
cyyato. YKasaHHaa MHPOpMaLMsa M AOKYMEHTbl MPefoCcTaBAAOTCA B TOM OObeMe, B KaKOM 3TO He
NPOTUBOPEYUT AENCTBYIOLLEMY 3aKOHOAATENLCTBY.

3.3.5. B ciy4ae oTCyTCTBUA NPaBOBbIX OCHOBAHWUIA ANA OCYLLECTBAEHUA CTPaXoBOW BbiNnaThl (aanee
- peleHne 06 oTKase) CTPaxoBLUMK B TEYEHUE Tpex paboumnx AHEN nocne NPUHATMA peweHns ob oTKase
MHOOPMUPYET NoNy4YaTenss CTPaxoBbIX YCAYr B NMUCbMEHHOM BuAe 06 OCHOBAHWUAX MPUHATUA TaKoro
peLleHns Co CCbIIKaMW Ha HOPMbI NpaBa U (MAK) ycnoBMAa AOroBopa CTPaxoBaHUA U MPaBWJI CTPaxoBaHMs,
Ha OCHOBAHWW KOTOPbIX NPUHATO pelleHne o6 OTKase, eciM npasBuia CTpaxoBaHMA U (Mau) ycnosusa
CTpaxoBaHMA He cogep)KaT eAuMHOro CpoKa YperyivpoBaHus TpeboBaHMA O CTPaxoOBOW Bbinnare.
YKaszaHHan nHpopmauma npeaocTaBaseTca B TOM 06beme, B KAKOM 3TO HE NPOTUBOPEYUT AeUCTBYIOWEMY
3aKOHOAaTeNbCTBY.

CTpaxoBLUMK NO MMCbMEHHOMY 3anpocy NoJiydaTens CTPaxoBbIX YCAYr B CPOK, HE NpeBbllatoLLmii
TPUALATU AHEN, NPeaoCcTaBAAeT AOKYMEHTbI (B TOM YMCe KOMUU AOKYMEHTOB U (M/1M) BbIMUCKM U3 HUX),
obocHoBbIBatOWMeE pelweHne 06 oTKkase, becnnaTtHO o4MH pas Mo o4HOMY COObITMIO, 33 UCKAKOYEHMEM
OOKYMEHTOB, KOTOpPble CBUAETE/NIbCTBYIOT O BO3MOMKHbIX NPOTMBOMPABHbLIX AEWCTBUAX MosyyaTens
CTPaAxOoBbIX YCAYT, HaNpPaBAEHHbIX Ha NOJly4YeHNe CTPaxXoBOM BbINAATbI.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 3.4 pasg. 3 He NPUMEHAETCA B OTHOLIEHWUM CTPAXOBLUMKA, OCYLLECTBAAIOLLErO UCKAYUTENBHO
[eATeNbHOCTb MO NepecTpaxoBaHUIo.

3.4. MuHMManbHble CTaHAAPTbl 06CAYXKUBAHMA NoJsyyaTeneit CTPaxXOBbIX YCAYr, Kacatolmeca
BOCTYNHOCTU U MaTepuanbHoro obecneyeHna opucos CTPaXOBLLUKOB

3.4.1. CrpaxoBLWMK 06s3aH obecneynTb COOTBETCTBME OdUCA YCTAHOBIEHHbLIM CaHUTAPHbLIM W
TEXHWUYECKMM MpaBUIamM M HOpMaMm, B TOM uuciie obecrneunTb Ha/ivMuMe OCBELLEHWA, NoaaepiKaHue
AOMyCTMMONM TemnepaTypbl BO34yXa, a TaKkKe obopyaoBaHue oduca WHBEHTapeM U Mmebenbio,
pacxo4HbiMK MmaTepuanamm, HeobXoAMMbIMM AR B3aUMOAEUCTBUA C NOAYYATENAMM CTPAXOBbIX YCAYT, B
TOM 4YuCie ANA 3aKNOYEHUA OOrOBOPOB CTPaxXOBaHWA, NpUeMa 3anaBAEHMI U ApYyrMx obpalleHuit oT
nosydyaTtenei CTPaxoBbIX YCAYT.

3.4.2. CTpaxoBWMK MpuM nNpueme 3aABAEHWUA W 3aKJIOYEHWWM [OrOBOPOB CTPAxoBaHUA C
nonydYaTesaMM CTPaxOBbIX YCAYr, 33 WMCKAIOYEHWEM CAy4YyaeB 3aK/IlOYeHWA [AOroBOPOB CTPAXOBaHUA
nocpeacTtsBoM UHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", o06A3aH obecneunTb
cobntoaeHe MUHUMAbHBIX YCI0BUI 0B6CNYKMBAHUA NOyYaTeNei CTPAaxoBbIX YCAYT, B TOM YUCae:



1) B oduce CTpaxoBLMKa, B KOTOPOM OCYLLECTBAAETCA 3aKNOYEHME [AOrOBOPOB CTPAXOBaHUA,
[0/1’KHa pa3mewatbea MHPopmaumsa, ykasaHHana B noanyHKTe 2.1.1 nyHkTa 2.1 CtaHaapTa;

2) pabOTHMKK CTPaxoBLINKA, HENOCPEACTBEHHO B3aUMOAeNCTBYIOLWME C NOAyYaTeNAMU CTPAX0BbIX
YCAyr, AO/XKHbI 06/1a4aTb AOCTYNHbIMM A1A 0603peHMA noJsiydaTeniaM CTPaxoBbiX YCAyr cpeacTBamm
BU3yanbHOW naeHTUdPpUKaumm, cogepawmmm bammanto, UMa U AOIKHOCTb PaboTHUKA;

3) B oduce cTpaxoBLIMKa A0/KHa bbiTb obecneyeHa BO3MOXHOCTb MPeAOCTaBAEHUA YCAYyr B
COOTBETCTBUM C HazHauyeHMem odpuca 1 NOJHOMOYMAMM ero paboTHUKOB;

4) B oduce CTpaxoBLUMKaA peKomeHayeTcs obecneymTb BO3MOXHOCTb 06CNYKMBaHMA Noay4YaTenei
CTPaxoBbIX YCAYT C OrPaHNYEHHbIMW BO3MOXHOCTAMM 340P0BbA C y4eToM TpeboBaHMIM 3aKOHO4aTeNbCTBA
0 COUMaNbHOM 3awWwmTe UHBANAMAOB, BKAOYAsA AOMYCK cypAonepeBodyMKka u TudaocypaonepesoaunKa,
BO3MOXHOCTb YBe/IMYeHUA U (UNK) 3BYKOBOTrO BOCNPOU3BEAEHMA TEKCTA IOTOBOPA CTPAXOBaAHUA U UHbIX
AOKYMEHTOB, NnoAnucCbiBaeMbIX Mojy4yatesiemM CTPaxoBblX YCAyr, BO3MOXHOCTb Mne4yatn AOKYMEHTOB,
cofepXawmx MHpopmaLmio, yKasaHHyo B nNyHKTe 2.1 CTaHAapTa, C UCMNO/Ab30BaHMEM YBEINYEHHOIO
pasmepa wpudTa, OKaszaHMEe MHOM NOMOLWLM B NPeoaosieHnn 6apbepoB, NPENATCTBYIOWMNX MOJYYEHUIO
JIMLaMK C OrpaHUYEHHbIMM BO3MOXKHOCTAMW 340P0BbA MHPOPMALIMK O CTPAXOBbIX YC/yrax HapaBHe C
APYTMMU ULLaMU.

KoHcynbTaHTlAOC: NpumeyaHue.
M. 3.5 pasa. 3 He NpPUMeEHAETCA B OTHOLIEHWUM CTPAXOBLUMKA, OCYLLECTBAAIOLWEr0o UCKAYUTENbHO
[eATeNIbHOCTb MO NepecTpaxoBaHUIo.

3.5. Tpe6oBaHMA K pPabOTHMKAmM CTPAXOBLUMKA, OCYLLECTBAAIOWMM HenocpeacTBeHHoe
B3aMMOAEUCTBME C NOJTyHATE/IAMMU CTPAXOBbLIX YCJIYT, @ TAK}Ke NOpAAKY NPOBEPKU COOTBETCTBUA AAHHbIX
paboTHMKOB TpeboBaHUAM

3.5.1. PaboOTHMKM CTPaxoBLLMKA, OCYLLECTBAAIOWME HENocpeaCcTBEHHOe B3aMMOAENCTBUE C
nosiydaTensaMmm CTPaxoBbIX ycayr, 06A3aHbl BAageTb MHGopmaLmeit, HeobxoaAnMMOlM ANA BbINOJHEHUA
OO/IKHOCTHbIX 06A3aHHOCTEN, NPeayCMOTPEHHbIX TPYA0BbIM LOFOBOPOM W BHYTPEHHUMW AOKYMEHTAMM
CTPaxoBLMKa U MHPOpMaLMel, onpeaeneHHon B nyHKTe 2.1 CTaHAapTa, a TakXKe yMmeTb B AOCTYNHOM
dopme NpenoCTaBMTb NOAYHaATENO CTPAXOBbIX YCAYT 3Ty MHGOPMaLUIO.

3.5.2. CrpaxoBWMK o06A3aH npoBoAuUTb  ObyyeHMe  PaAbBOTHWMKOB,  OCYLLECTBAAIOLLMX
HenocpeacTBEHHOE B3aMMOALENCTBME C NOAYYATENAMM CTPAXOBbIX YCAYT, C LLENbio NOAYYEHUS, U3YYEHUS
N 06HOBNEHNA MHPOPMAUMK, yKa3aHHOW B NyHKTe 2.1 CTaHgapTta, M NpeanpuUHMMaTb MHble Mepbl,
cnocobcTByOLLIME 0BECcneyYeHnNo BbICOKOTO YPOBHS nNpodeccMoHannima paboTHUKOB, OCYLLLECTBASOLWMX
HenocpeacTBEHHOE B3aMMOZENCTBME C NMOJIy4YaTeNs MU CTPAXOBbIX YCAYT.

3.5.3. ObyuyeHune, npegycmoTpeHHoe nognyHkTom 3.5.2 nyHkta 3.5 CraHgapTa, npoBoOAUTCA B
COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM CTPaxOBLUMKA, pa3paboTaHHbIM ¢ ydyeTom CTaHgapta M
npeaycMmaTpuBaoLUM:

1) nopagok onpegeneHus  nepedyHA  AO/MKHOCTEW  pabOTHMKOB,  OCYLLECTBAAIOLLUX
HenocpeacTBEHHOE B3aMMOAEeNCTBME C NoyYaTeNAMU CTPaxXOBbIX YCAYT;

2) nopsagoK nposeaeHua obyyeHMAa pPabOTHMKOB, OCYLLECTBAAIOWMX HenocpeacTBeHHoe
B3aMMOZeNCTBME C NoAyYaTeNAMU CTPAXOBbIX YCAYT;

3) TpeboBaHUA K NEepPUOAMYHOCTM NPOXOMKAEHMA COOTBETCTBYIOLWMX OBYYAlOWMX MEPONPUATUIA
pPaboTHMKaMM, OCYLLECTBAAIOWMMM HEMNOCPeACTBEHHOE B3aMMOZENCTBME C MOoJyyYaTeNsMM CTPAXOBbIX

yenyr;

4) nopAgoK NpoBeAeHMs  MPOBEPOK  KBa/MOUKAUMM  PabOTHMKOB,  OCYLLECTBAAIOLLMX



HenocpeAacTteeHHoOe Bsammop,eﬁcmwe C nonyyatenamMum  CTpaxoBbiX  YCAyr, O6ECI'Ie'-WIBaI'OUJ,VIX
BO3MOXXHOCTb OLEeHKWN Ka4yeCTBa Takom pa6OTbI;

5) cnocob ¢uKcaumm pesynbTatoB obyyeHMA PabOTHUKOB, OCYLLECTBAAOLWMUX HENOCPEeACTBEHHOE
B3aMMOLENCTBUE C NONYYATENAMM CTPAXOBbLIX YCAYT.

3.5.4. PabOTHMKM CTPaxOBLUNKA, OCYLLECTBAAIOLWME HENOCPeACTBEHHOE B3aMMOAENCTBUE C
noJsly4aTesIsiMn CTPaxoBbIX YCAYT, 4ONYCKAOTCA K paboTe ¢ nonyyaTensimum CTPaxoBbiX YCAyr TONbKO nocne
NPoXoXaeHus 0bydyeHns, npeaycMoTpeHHoro noanyHkTom 3.5.2 nyHkta 3.5 CtaHgapTa. PaboTHMKK, He
npoweawmne obyyeHne, AonyckaloTcs K paboTe ¢ nosyyaTensaMm CTPaxoBbIX YCAYr TO/IbKO COBMECTHO C
paboTHMKOM, Npoleawmnm obydyeHne, U Nog ero KOHTPOJIEM, Ha YCNOBUAX, ONpeaeieHHbIX BHYTPEHHUM
OOKYMEHTOM CTPaxoBLLMKa.

KoHcynbTaHTlAOC: NpumeyaHue.
Pasg. 4 He npumeHAeTcA B OTHOLWEHWMW CTPaxOBLUMKA, OCYLLECTBAAKOWEro WCKAYUTENbHO
[eATeNIbHOCTb MO NepecTpaxoBaHuIo.

4. PaccmoTpeHue o6palieHnit nosyyaTteneit CTpaxosbiX yCayr.

4.1. Nopaaok paccmoTpeHus obpaLleHnii nonyyaTeneii CTpaxoBbiX yCayr.

4.1.1. OpraHusauma paboTbl ¢ 06palleHUAMM nosiydaTesieidl CTPaxoBbiX YCAYr OCYLLEeCTBAAETCS
CTPaxOBLLMKOM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi ®eaepauuu.

4.1.2. Cnocobbl npuvema ob6palleHUiA B 3/IEKTPOHHOM dopme [0J/IKHbI bObiTb OonpeaesneHsbl
CTPaxoBLMKOM U onyb/iMKoBaHbl Ha oduLManbHOM calTe. Micnosib30BaHWe IMYHOTO KabuHeTa ABnseTcs
OAHMM U3 HaA/siexallumMx cnocoboB obMeHa COOBLIEHMAMM MeXKAy MnoJsiyyaTesieM CTPaxXoBbIX YC/AYyr U
CTPaXOBLUMKOM.

4.1.3. OtBeT Ha obpaweHve NOANUCLIBAETCA PYKOBOAUTENEM CTPAXOBLMKA WAM  UHbIM
YNO/HOMOYEHHbBIM IMLLOM U NOANEKUT 06A3aTENbHON perncTpaLmu.

4.1.4. CtpaxoBlMK 06A3aH A0BECTU A0 CBeAeHMA MoJiydyaTeneil CTPaxoBbiX YCAyr, B TOM yucie
nocpeactsom nyb6avKauym Ha opuUMANbHOM caliTe, PEKOMEHZAUMM MO BKAKOYEHUIO B obpalieHue
cnegytowein MHGOPMaLUN U AOKYMEHTOB (MPU UX HAAUYUWK):

1) HOMep J0roBOpa, 3aK/AYEHHOTO MEXAY NoayYaTeNeM CTPAXOBbIX YCAYT U CTPAXOBLUUKOM;

2) u3noxeHue cylectsa TpeboBaHUI U daKTUYECKMX OBCTOATEeNbCTB, Ha KOTOPbIX OCHOBaHbI
3asB/IeHHble TPebOBaHWA, a TaKXKe fOKa3aTe/IbCTBa, NOATBEPKAAIOLME 3TN 0OCTOATENLCTBA;

3) HaMmeHoBaHMe NoApasAeNeHunn, OOMKHOCTU, GaMUAMM, UMEHM, OTYecTBa (NpwU HanUunm)
paboTHMKa CTpaxoBLUMKa, AeicTBUA (be3aecTBME) KOTOPOro 06KanyoTcs;

4) uHble cBeAeHUn, KOTopble No/yYaTeNb CTPAXx0BOMW YCAYTM CYMTAET HEOBXOANMbIM COOBLNTD;
5) KONMKM AOKYMEHTOB, NOATBEPHKAAIOLLMX U3NOKEHHbIE B 06palLeHnn 06CcToATeNbCTBa.

4.1.5. O6paweHne, B KOTOpom obKanyetca cynebHoe pelleHWe, BO3BPALLAETCA J/vLy,
HanpasuBLIeMy 0bpaLleHWne, C pa3bACHEHMEM NOpsALKa 063KanoBaHWA 4aHHOTO cyaebHOoro peLueHus.

4.1.6. XpaHeHune o6palLeHMIt 1 MaTeEPUANOB UX PACCMOTPEHMA OCYLLECTBAAETCA CTPAXOBLLMKOM B
COOTBETCTBUM C NYHKTOM 14 cTaTtbu 6.2 3aKoHa Poccuiickoi deaepauum ot 27 Hosbpa 1992 roaa N 4015-
1 "O6 opraHuM3aumm cTpaxoBoro gena B Poccuinckon depepaummn. YKasaHHble JOKYMEHTbI XPaHATCA B
6yMaXKHOMN 1 (UNK) SINEKTPOHHOMN dpopme.
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4.1.7. CTpaxOBLMK YyTBEPXKAAET MNOPAAOK aHann3a o0OpaleHuid M NPUHATMA pPeLleHuin o
LuenecoobpasHOCTM MNPUMEHEHMA Mep, HanpasAeHHbIX Ha Y/ydlleHMe KadyecTBa 0b6cny»KuMBaHUA
nonyyatenen GUHAHCOBBLIX YCAYr, MO pe3y/nbTaTaM aHanM3a obpalweHnin. AHaN3 0bpaLLeHUd AOIXKEH
NPOBOANTLCA HE pPeXKe YemM Mo UTOoram KBapTana.

4.1.8. CTpaxoBLIMK 0653aH eXKerogHo nNpeacTaB/iaTb B CAMOPEryIMpyemMyto opraH13aumio ot4eT oo
obpalleHMax noJsiydyaTesieit CTPaxoBbiX YCAYr 3a KaJieHAApHbIM rog B nopagke, YCTaHOB/IEHHOM
BHYTPEHHMM JOKYMEHTOM CaMOpPEry/IMPYyemMOoi OpraHM3aLnu.

4.2. Peannsauua npaBa NoJsyyaTena CTPAXoBbiX YC/AYr Ha AOCYAe6HbIA NOPAAOK paspelleHus
cnopos

4.2.1. B cnyyae NocTynneHusa NpeTeHsuu OT NosyyaTens CTPaxoBbiX YCAYr BBUAY BO3HUMKHOBEHMS
CNopa, CBA3aHHOTO C WCNOJIHEHWEM [OroBopa CTPAaXOBaHWA, CTPaxOBWMK 06s3aH obecneunTb
pPaccMOTPEHWE TaKoM NPETEH3UM B MOPALKE U B CPOKM, YCTAHOBJIEHHbIE 3aKOHOM U (MAK) onpegeneHHOM
B 4OrOBOpE CTPaXxoBaHMA.

4.2.2. lpn HaAnM4YMKn B 4,OroBOpeE CO CTPAXOBLUMKOM YC/I0BUA O NPUMEHEHUM NpoLeaypbl megmaumm
BO3HMKLLMI CNOP MEXAY CTPAXOBLLMKOM M NoayYaTeNemM CTPaxoBbiX YCAYT A0KeH BbiTb yperyMpoBaH ¢
MCNOAb30BaHNEM MEeAMATUBHbIX NpoLeayp.

4.2.3. icnonb3oBaHMe yKasaHHbIX Npoueayp He AULWAEeT noay4vyaTena CTPaxoBbiX YCAYyr npaBa Ha
CyAeBHYIO M MHYIO 3aLUNUTY CBOUX NPaB U 3aKOHHbIX MHTEPECOB.

KoHcynbTaHTlAtOC: NpuMmeyaHue.
Pasg. 5 He npumeHAeTcA B OTHOLWEHWMW CTPAxOBLUMKA, OCYLLECTBAAKOWEro WCKAYUTENbHO
[eATeNIbHOCTb MO NepecTpaxoBaHUIo.

5. Ycnosua v nopagoK NpUMEHEHUA CTaHpapTa B C/ydae 3aK/AOYEeHUA TPeTbUM NIMLOM,
OEeNCTBYIOLMM NO NOPYUEHUIO CTPAXOBLYMKA OT ero MMEHM U 3a ero c4eT, 4OrOBOPOB CTPaXxoBaHUA

5.1. MNpumeHeHne CTaHAapTa B C/Ay4yae 3aK/AOUEHUA TPETbUM JULOM, AEWUCTBYIOLMM NO
NOpY4YEHUIO CTPAXOBLLMKA OT er0 MMEHM U 3a ero cYeT, AOTOBOPOB CTPaXOBaHUA

5.1.1. B ciyyae 3aK/al0YeHMs [OroBopa CTPaxoBaHWUA TPETbMM JIMLOM, AEWCTBYIOWMM NO
NOPYYEHMIO CTPAXOBLUMKA OT €ro MMeHW U 3a ero cyeT (ganee - CTPaAXoBbiM areHTOM), NPUMEHAOTCA
npaBuna, yctTaHoBAeHHble CTaHAAPTOM, C 0COBEHHOCTAMM, NPEAYCMOTPEHHbIMWU HACTOALLMM Pa3Le/IoM.

5.1.2. CrtpaxoBWMK 06a3aH BKAHOYaTb B [OFOBOP CO CTPAaxOBblM areHTOM MOJIOXKeHUS,
06s3bIBatoLLMeE CTPAxXoBoro areHTa cobaoaaTb TpebosaHuA CtaHaapTa. OTBETCTBEHHOCTb 33 HapylleHue
CTPaxoBblM areHTom TpeboBaHWUi CTaHAAPTa HECET CTPaXOBLUUK.

5.2. OcobeHHOCTM npumeHeHua CraHAapTa AAA CTPAXOBbIX areHTOB NpW NpeaocTaB/eHUU
nHpopmaummn

5.2.1. CrpaxoBble areHTbl NpPeaoCTaBAAIOT MOAyYaTENAM CTPaAxXoBbIX YCAYr WHPOPMaUMIO,
YKa3aHHyto B nognyHKte 2.1.1 nyHkTa 2.1 CtaH4apTa, B nopAaKe, YCTAaHOBNEHHOM pa3gesnom 2 CTaHaapTa.

5.2.2. CTpaxoBoit areHT pasmeLlLaetT MHPopmMaumto, yKkasaHHyo B nyHKTe 5.2.1 CTaHgapTa, Ha cBOEM
obuumanbHOM caiTe (Npu ero Hanuumm) u B oduce (NpM ero Haanuuu), Npu 3Tom MHbOpPMaLms,
yKasaHHaa B nognyHkte 2.1.1 nyHKta 2.1 CTaHAapTa, MOXeT ObiTb pasmelleHa B BMAE CCbIIKM Ha
COOTBETCTBYHOLLME pa3ae/bl oPpULMaNbHOro caliTa CTPAXOBLLMKA, OT UMEHU U 33 CYET KOTOPOTO AeNcTBYeT
CTPAxXOBOW areHT.



5.3. OcobeHHOCcTM npumeHeHua CTaHaapTa ANA CTPAxXOBbIX areHTOB NpPU 3aKAIOUYEeHUM,
MU3MEeHEeHWM, UCNOTHEHUN, PACTOPXEHUU U NPeKpaLLeHUn A0roBOpPOB CTPaxoBaHUA

5.3.1. MNopAagoK B3aMMOAEWNCTBMA CTPAXOBOrO areHTa € MOAy4aTeNAMM CTPaXOBbIX YCAYr Npu
3aKNI04EHNN, W3MEHEHWUU, WCMOJHEHWUU, PACTOPXKEHUM W MpPeKpalleHWM [OroBOPOB CTPaxoOBaHUA
YCTAHaB/AMBAETCA AOTOBOPOM MEXAY CTPAXOBbIM areHTOM M CTPaxOBLUMKOM € cobntogeHnem npasui,
npeaycmoTpeHHbIx pasgenom 3 CtaHgapra.

5.4. OcobeHHOCTM npumeHeHua CTaHBApTa ANA CTPAXOBbIX areHToB MPU PACCMOTPEHUM
obpaLeHui

5.4.1. ObpalweHunsa, NOCTyNMBLWIME K CTPAxXOBOMY areHTy, nogsexkat obssaTenbHOM nepepgaue
CTPaAXOBLUMKY He No3aHee AHA ero NoCTYNJeHUs K areHTy U PacCMOTPEHMIO CTPAXOBLUMKOM B CPOKMK U
nopsiaKke, NnpesycMoTpeHHble pasgenom 4 CtaHpapTa.

5.4.2. MNMony4yatenb CTPaxoBbIX YCAYr AO/MBKEH 6biTb NPOUHPOPMUPOBAH CTPAXOBbIM areHToOM O
nopaaKe paccCMoOTpPeHnsa 0bpalleHMin C yKazaHMEeM afpecoB 1 cnocoboB nprema obpaLLeHnii.

6. OcywiecTB/ieHMe CaMOpPEryanpyemoii opraHusaumuein KOHTposA 3a cobniogeHuem uYieHamu
camoperyaumpyemoi opraHusauumu TpebosaHunii CtaHgapra

6.1. Cnocobbl ocywiecTBNEHUA KOHTPOAA 3a cobaogeHuem uneHamu camoperynimpyemon
opraHusauum TpebosaHuit CtaHgapTa

Camoperynmpyemas opraHM3aLma OCyLLeCTBAAET:
1) npoBepKM cOBMIOAEHUNA CTPAXOBLLMKaMM TpeboBaHui CTaHAaPTa;

2) WHble KOHTPO/IbHblE MEPONpPUATUA, B TOM UYMC/e MEeponpuATUA, B XOA4E KOTOPbIX
CaMOoperynnpyemoi opraHusaumeit ocyLLecTBAAIOTCA AEACTBUA NO CO34aHMIO CUTYaLMM ANA COBEPLUEHUA
CAENKU B LENAX KOHTPOAA cobBAogeHun cTpaxoBwmKkamu TpebosaHuit CTaHZapTa Mpu OKasaHWM
CTPaxOoBbIX YCAYT.

6.2. TpeboBaHUA K nNpPOBeAEHUIO MeponpuUATUIA, B XoAe KOTOpbIX Camoperyinpyemoi
opraHusauueit ocyLecTBAAIOTCA AEACTBUA NO CO34aHUI0 CUTYaLUUN ANA COBEPLUEHUA CAENKU B Lenax
KOHTpoAA cobnlogeHun cTpaxoBwmKamm TpebosaHuii CtaHaapTa Npy OKasaHUM CTPAXoBbIX yCAyr

6.2.1. Meponpuatna, B Xo4e KOTOPbIX CaMOPEery/JMpyemon opraHuM3auMen OCyLLecTBAATCA
OENCTBMA MO CO34AaHWMI0 CUTyaUUM AN COBEpPLIEHWMA CAENKM B UENAX KOHTpoAs cobaaeHun
CTpaxoBLMKamu TpeboBaHuit CTaHaapTa NPV OKa3aHUM CTPAXOBbIX YC/YT, NPOBOAATCA TPETbUMU IMLLAMM
OT CBOEr0 MMEHM MO NOPYUYEHUIO, 33 CHET U B UHTEPECAX CAMOPEryIMPyeMOi OpraHM3aLi Ha OCHOBaHUK
rpa*k4aHCKO-NpPaBoBOro A0rosopa.

6.2.2. Meponpuatna, B Xo4e KOTOPbIX CaMOpPEeryiMpyemoi opraHvsauueit OcCyLLecTBAATCA
OeNCTBMA MO CO34aHUI0 CUTyaLuuM ANS COBEPLUEHWA COENKM B UENAX KOHTpoAns cobaopeHus
CTPaxoBWMKamMn TpeboBaHui CTaHZapTa npuM  OKasaHUMM CTPAXOBbIX YCAyr, nposoaaTca 6e3
npesBapuUTeIbHOrO yBELOM/IEHMS MPOBEPSEMOro CTPaxoBWMKa. B ciyyae BbIABAEHUS NPU3HAKOB
HapyweHuit obs3aTenbHbIX TpeboBaHWA UHPOPMAUMSA O MEeponpuATMAX, B XOA4e KOTOpbIX
CaMoperynpyemor opraHusaumeli ocyLwecTBAAOTCA AEUCTBUA NO CO34aHUI0 CUTYaL MU ANS COBEPLUEHUA
COENKM B LENAX KOHTPONSA CcobilofeHuna cTpaxoBlimMKkamu TpeboBaHui CTaHZapta Mpu OKasaHuu
CTPaXoBbIX YCAYT, [O/IXKHA ObITb NPeAoCcTaBeHa NpeacTaBUTeNo CTPAXOBLUMKA He3aMeaNTeNbHO noc/ie
3aBepLIeHUA TaKUX MEPONPUATUIA.

6.2.3. Meponpuatna, B Xo4e KOTOPbIX CaMOpPEeryiMpyemoi opraHvsauuei OcCyLLecTBAAITCA
OeNCTBMA MO CO34AHWMI0 CUTYaUUM AN COBEpPLIEHWMA CAENKM B UENAX KOHTpoAs cobaoaeHun



cTpaxoBuiMKamu TpebosaHuit CTaHaapta MpM  OKasaHUM CTPaxoBbiX YCAYr (3a WCKAOYEeHUEM
MEPONPUATUIN,  OCYLLECTBASAEMbIX  AUCTaHUMOHHO  C  MCNo/ab3oBaHMeM  MHGMOPMaLMOHHO-
KOMMYHMKaLMOHHbIX TEXHO/MOrMiM), MOryT NpoBOAUTLCA B NPUCYTCTBUKM cBuAaeTenen. B cnyuyae
HeOHXOAMMOCTU NpPU NPOBEAEHUM TaKUX MEPONPUATUIN NpumeHsaeTca GOoTo- U BUAEOCHEMKA, WHbIE
cnocobbl dpuKcaymu.

6.2.4. Mo pe3ynbtaTam NPOBEAEHMA MEPOMNPUATUI, B XOAE KOTOPbIX CAMOPEryampyemoi
OpraHusaumein ocyLLeCcTBAAIOTCA AENCTBUA MO CO34aHUID CUTYaLMK ANA COBEPLUEHUA CAENKU B LENAX
KOHTPOAA cobntofeHUs CTPaxoBLMKammn TpeboBaHuit CTaHAapTa NPU OKa3aHMM CTPAXOBbIX YCAYT, TPETbE
JIMLLO, NPOBOAMBLLEE TaKOE MEPONPUATUE, MEPeSaET B CAMOPErYIMPYEMYIO OPraHU3auMIo MMCbMEHHbIN
OTYeT M BCe MNOATBEPXKAAMOLWME AOKYMEHTbI (BMAeo3anucb, $OTO3anncb M MHble MaTepuanbl) Ha
paccMOTpPeHUE B COOTBETCTBMM C BHYTPEHHUM CTaHAAPTOM CaMOperyinpyemoi opraHnsauum o cucteme
Mep BO3AEWCTBMA W NOPAAKE MX MNPUMEHEHMA 3a HecobnlofAeHMe YNeHaMW CaMopPeryanpyemoit
opraHusaumm TpeboBaHW 6a30BbIX CTAaHAAPTOB, BHYTPEHHWUX CTAaHZAPTOB W MHbIX BHYTPEHHMUX
OOKYMEHTOB CAMOpPEryIMpyemMoi opraHn3aLmu.

6.2.5. MoOpPAAOK M OCHOBaHWA MPOBEAEHUS MEPONPUATUI, B XO4E KOTOPbIX CaMOperyampyemon
opraHM3aLMen ocyLecTBAAIOTCA AENCTBMA MO CO34aHMI0 CUTyauun AR COBEPLUEHUA CAENKM B Lenax
KOHTpOAs cobniogeHus cTpaxoBlwmKkammn TpebosaHnit CraHaapTa MNPy OKasaHWW CTPaxXoBbIX YCAYT,
YCTaHaB/IMBAETCA BHYTPEHHNUMM AOKYMEHTaMM CaMOPEryIMPYeMOit OpraH13aumnmn.

7. TectuposaHue GU3NYECKMX NUL, - MOAy4YaTenei CTPaxoBbiX YCAYr, He SABAAIOLMUXCA
KBaAMPMLUMPOBaHHLIMU MHBECTOPAMM

7.1. CTpaxoBWMWK NpoBOAMT TecTMpoBaHWe  (U3MYECKOro /inua, He  ABAAOLWeEerocs
KBaNPUUMPOBAHHBIM MHBECTOPOM, MMEIOWEr0 HaMepeHWe 3aKAluYUTb LA0roBop A06pOBOALHOIO
CTPaxoBaHMsA ¥KU3HM, YKa3aHHbIN B NyHKTe 5 cTaTbk 3 3akoHa Poccuitckolt deaepauymm ot 27 Hosbpa 1992
roga N 4015-1 "06 opraH13aumm cTpaxoBoro gena B Poccuiickolt Pegepaumn’, 3a UCKNIOUEHMEM CYHAEB,
YKa3aHHbIX B NyHKTe 8 cTaTbM 3 3aKkoHa Poccuitckoit deaepaumnm ot 27 Hosbps 1992 roga N 4015-1 "0O6
opraHu3aLmm CTpaxoBoro gena B Poccuiickon Peaepaunn’.

7.2. CTpaxoBlUMK NPOBOAUT TECTUPOBaHWE, a TaKMKe OLEHWMBAaeT pes3y/bTaT TeCcTUPOoBaHMA A0
3aK/l04YeHMA Aorosopa A06pOBONLHOMO CTPAaxXOBaHUA XU3HKU, YKa3aHHOro B MyHKTe 5 cTtatbM 3 3aKoHa
Poccuitckoit ®epepaumm ot 27 Hoabpa 1992 roga N 4015-1 "O6 opraHM3aumMm CTPaxoBOro Aena B
Poccuitckoin ®epepaumn’.

7.3. TectTupoBaHMe NPOBOANTCA CTPAXOBLUMKOM NyTEM NOJIy4EHUA OTBETOB TECTUPYEMOro AnLa Ha
Bonpocsl, onpeaeneHHole MpunoxeHnamm NN 1 - 2 Kk CtaHgapTy.

7.4. MepeyeHb BONPOCOB 4151 TECTUPOBAHUSA GOPMUPYETCA CTPAXOBLLMKOM METOAOM CAy4yaiiHOro
BblOOpa nNyTem BK/OYEHMA B MNepeyeHb YeTblpex BOMPOCOB, COOTBETCTBYIOWMX BuAYy AOrosopa
[06pOBONBLHOIO CTPAaXoOBaHUSA *KU3HM, YKa3aHHOMY B NyHKTe 5 cTaTbi 3 3akoHa Poccuiickon depepaunn
oT 27 HoAbpsa 1992 roga N 4015-1 "O6 opraHmMsaumu cTpaxoBoro gena B Poccuitickoit deaepauumn”, B
3aBUCUMOCTU OT YCNOBUIA BHECEHUA CTPAXOBOMN NPEMUN.

MepeyeHb Npegnaraembix TECTUPYEMOMY AULY BapMaHTOB OTBETOB Ha BOMPOCHI popmupyeTca
CTPaXOBLMKOM METOAOM C/lyYaHOro BblbOpa AN KaXKOO0ro TecTUPOBaHWA M3 BapUaHTOB OTBETOB,
[OBEZleHHbIX A0 CBEAEHWA CTPAXOBLMKA CAMOPEry/iMpyemoin opraHvsauuein, YNeHOM KOTOPOW OH
asnAeTca. Mpu 3TOM B yKa3aHHbIM NepeyeHb Mo KaxKAoMy BOMPOCY CTPAX0BLUMKOM BK/TIOYAIOTCA HE MeHee
yeTbipex BapWaAHTOB OTBETOB, B TOM YMC/le MPaBWbHbIN OTBET. [lepeyeHb MNpPaBU/IbHLIX OTBETOB
[0BOANTCA [0 CBEAEHUS CTPAXOBLLMKA CaMOperyinpyemoli opraHusaumeln, YneHoOM KOTOpPOM OH
ABAAeTcs.

7.5. CTanOBLIJ,I/IK 0b6na3aH obecneuymBatb KOHd)M,EI,eHLI,MBI'IbHOCTb BapunaHTOB OTBETOB Ha BOMPOCHI U
nepevyHA npaBu/ibHbIX OTBETOB, AOBeAEHHbLIX A0 ero ceeaeHuA caMOperynMpyeN\oﬁ opraHmsaumeﬁ,
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UNEHOM KOTOPOM OH ABAAETCA, M He BNpaBe NPeAoCTaBAATb YKa3aHHY0 MHGOPMaLMIO CBOMM paboTHMKam
N TPETbUM NNLAM MHaye, YemM B LeNsAX opraHu3auMu 1M NpPoBeAeHUA TeCTMPOBaHMA, a TaKKe B Lensax
KOHTPO/Ifi 32 OpraHunsaumen 1 nposegeHUem TECTUPOBAHMS.

CTpaxoBLUMK AOBOAMT OLLEHKY Pe3y/bTaTOB TECTUPOBAHMA A0 CBOMUX PAabOTHUKOB WUMU CTPaxXOBbiX
areHToB, YyNO/JIHOMOYEHHbIX Ha opopmieHme AoroBopa 406POBONLHOMO CTPAXOBAHMSA }KU3HW, YKa3aHHOTO
B NyHKTe 5 cTatbym 3 3akoHa Poccuiickon Pepepaumm ot 27 HoAbpa 1992 roga N 4015-1 "O6 opraHmsaumu
cTpaxoBoro gena B Poccuiickoit ®epepaunn”, nepen 3akat04eHMEM KOTOPOro CTpaxoBaTesb npollen
TecTupoBaHue.

7.6. CTpaxoBLMK HEe BMpPaBe MeHATb UAN A0MNONHATb GOPMYMPOBKM BONPOCOB, YCTAHOB/IEHHbIE B
MpunoxkeHnax N N 1 - 2 k CraHgapTy, U BapuaHTOB OTBETOB, AO0BEAEHHbIX A0 €ro CBeAeHus
CaMoperyanpyemor opraHmsaumen, Y1eHoM KOTOPOi OH ABAAeTCS.

7.7. Npu npoBefeHUU TECTUPOBAHMA CTPAXOBLLMK (GUKCUPYET BOMPOCHI U BapUaHTbl OTBETOB,
npeaoXKeHHble TECTUPYEMOMY NIMLLY, OTBETbI TECTUPYEMOFO /INLA, 3 TaKXKe BpemaA 1 A4aTy NpoBeseHus
TectupoBaHma. Cnocob  ¢uKcaumm  yKasaHHOM  MHPOpMaLMKM  ONpesenseTca  CTPAXOBLLMKOM
CaMOCTOATE/IbHO BO BHYTPEHHEM [IOKYMEHTE.

7.8. B xope TectupoBaHMA MO YCMOTPEHUIO CTPAxOBLUMKA BOMPOCbI MOMyT npeanaraTbca
TEeCTUPYEMOMY INLY CPasy B NOJHOM 0b6beme UM nocsenoBaTesibHO (Nocie oTBeTa TECTUPYEMOro NLa
Ha KaxAabli NpeablayLwmin Bonpoc).

7.9. CTpaxoBWMK OLEHMBAET pe3ynbTaT TecTUPOBaHWMA B COOTBETCTBUM C  MNOPAAKOM,
ycTaHoB/ieHHbIM MpunoxkeHnem N 3 K CTaHaapTy.

7.10. B cny4yaax, yCTaHOBAEHHbIX BHYTPEHHUMMW AOKYMEHTAaMM CTPaxOBLLMKa, AONOAHUTE/IbHbIM
YCNIOBMEM MOJIOKUTENbHOM OLLEHKU pe3y/bTaTa TEeCTUPOBAHMA MOMKET ABAATLCA MPaBWJIbHbIA OTBET
TECTUPYEMOTO NMUA Ha OAWH WJIM HECKONbKO [OMOJIHUTE/NIbHbIX BOMPOCOB B OTHOLIEHMM [0roBopa
[06pPOBO/ILHOIO CTPax0BaHMA ¥U3HM, YKAa3aHHOro B NyHKTe 5 ctaTbun 3 3akoHa Poccuiickon Pepepaumm
oT 27 Hos6pA 1992 roga N 4015-1 "O6 opraHm3aumum cTpaxoBoro gena B Poccuitickont Pepepaunn” (oanee
- [OMOIHUTE/IbHbIE BOMPOCHI).

7.11. [lononHuTeNbHble BOMPOCHI AO/KHbI OblTb COCTaB/EHblI CTPAXOBLUMKOM TaKMm 06pasom,
YTOObI OTBETbI HA HUX NO3BOJIA/IM ONPEAEeNNUTb, HACKO/IbKO TECTUPYEMOE JINLO B COCTOSHUN OLEHUTL CBOU
PUCKM M 0bnagaeT 3HAHMAMM [1a 3aKAOYEHUA [0roBopa A06POBOALHOMO CTPAXOBAHMA KU3HM,
YyKas3aHHoro B nyHKTe 5 ctaTbym 3 3akoHa Poccuiickoit ®eaepaumm ot 27 Hoabps 1992 roga N 4015-1 "06
opraHM3aLmm CTpaxoBoro gena B Poccuninckon depepaunn’.

NepevyeHb  AOMNO/IHUTENbHbIX BOnMpocoB TeCTUpoBaHUA YCTaHaB/IMBaETCA BHYTPEHHUMU
AOKYMEHTaMU CTPaxOBLLNKa.

7.12. Pe3ynbTaTbl OTBETOB HA AOMNOIHUTE/IbHbIE BOMPOCHI OLEHNBAKOTCA CTPAXOBLLMKOM OTAE/bHO
OT pe3y/NbTaTOB OTBETOB Ha BOMPOCbI, YKa3aHHble B NyHKTe 7.3 CTaHZapTa.

7.13. MopsAfoK onpeaeneHns pesynbTaToB OTBETOB Ha AOMNOJIHUTE/IbHbIE BOMPOCHI onpeaensercs
BHYTPEHHMM  [OOKYMEHTOM CTpaxoBliMKa. [lopagoK onpedeneHvs  pesynbTaToB  OTBETOB  Ha
AOMNONHUTENbHbIE BONPOCHI MO YCMOTPEHUIO CTPAXOBLLMKA MOKET NOSIHOCTbIO MAW YaCTUUYHO COBMaAaThb C
NOpPAAKOM ONpefesneHns MONOMKUTENbHOMO WAM  OTPULATENbHOrO  pesynbTaTa TecTUPOBaHWA,
N3N03KeHHbIM B MpunoxkeHun N 3 kK CTaHAapTY, AWM OTANYATLCA OT Hero.

7.14. CTpaxoBLMK OOMKEH HanpaBWTb (NpeaocTaBUTb) TeCTUPyeMoMy /vy yBedomeHune 06
OUEHKe pe3ynbTaToB TecTMpoBaHMA no ¢popme, ycTaHoBAeHHOM MMpunoskeHnem N 4 k CTaHgapTy, He
nosaHee ogHoro paboyero AHA Nocae AHA NPOBeAEHMA TECTUPOBAHUA.

CTanOBLLI,MK HanpasaAeT yBegomM/1eHUe 06 OLEeHKEe pPe3ysibTaToB TeCTUpoBaHUA CFIOCO6OM,
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YCTaHOB/IEHHbIM BHYTPEHHUMM AOKYMEHTAaMM CTPAXOBLUMKA M MO3BONSAOWMM 3adUKCUMPOBATL PaKT, AaTy
N Bpema HanpasfieHus yBegomaeHusA. CTPaxoBLUMK pacKpbiBaeT Ha cBoem cante B cetn "WHTepHeT"
cnocobbl NpefocTaBAeHMA yBegoMaeHNA 06 OLEHKe pPe3ynbTaToB TECTUPOBAHMA.

7.15. MNoBTOpHOE TECTMPOBAHME MOXKET NMPOBOAUTLCSA HE paHee Tpex pabounx AHel nocne AHA
nposeaeHnA npeaLecTsyloWwero TeCTUPOBAHUA.

7.16. TecTpoBaHWe NPOBOAUTCA CTPAXOBLLMKOM MO €ro YCMOTPEHMUIO B MUCbMEHHOM popme (B Tom
yncae C UCNob30BaHUEM INIEKTPOHHbIX AOKYMEHTOB) MU B MHOM PpopMe, NO3BONAIOLLEN CTPAXOBLUUKY
3adMKCMpPOBATb OTBETbI TECTUPYEMOrO NMUA Ha NpPenocTaBAfAeMble B XO4Ee TECTUPOBAHMA BOMPOCHI,
OLLeHUTb pPe3ynbTaTbl TECTMPOBAHUA, 3adMKCUMPOBATb AATYy M BPemMs MPOBEAEHUA TeCTUPOBAHMA U
COXPaHUTb YKasaHHy WHbopmauuto. [pu 3TOM He [JONyCKaeTca npoBefeHue TecTUPOBaHUA
AVCTaHLMOHHO C UCNO/Ib30BaHMEM ayamno- 1 (Mnn) BnaeocBasun, B ToM umcne tenedoHHoM cBasn. B cayyae
NPOXOXKAEHUA TECTUPOBAHUSA B MNUCbMEHHOMW ¢opme He [OoNycKaeTcs MNpoCcTaBAeHWe OTBETOB 3a
TectTMpyemoe amuo.

7.17. CrpaxoBWMK o06A3aH XpaHWUTb WHPOPMALMIO O BOMPOCax WM BapWaHTax OTBETOB,
npeasoXKeHHbIX TeCcTUpyemomy auuy, o6 oTBeTax TeCTUPYEMOro AuLa Ha MNPeAoCTaBNEHHbIE B XoAe
TEeCTUPOBaHMA BOMPOCHI, AOMOJHUTE/IbHbIE BOMPOCHI (MPU HaAW4YMK); 0 AaTe U BPEMEHU NpoBeseHUs
TecTMpoBaHMA, 06 oLeHKe pe3ynbTaToB TECTUPOBAHMA, @ TaKXKe O HamnpaBJeHUU TECTUPYEMOMY ALy
yBeAOMNEHUA 06 OLLEHKe pe3y/iIbTaTOB TECTUPOBAHMA MO YCMOTPEHUIO CTPAXOBLLMKA B popMe JOKYMEHTA
Ha BYMa*KHOM HOCUTENE MU SNEKTPOHHOIO AOKYMEHTA, NMPU STOM CPOK XPaHEHMA MHPOPMALMN SO/KEH
6bITb HE MeHee LWeCcTU MecAueB C AaTbl NPOBEAEHMA TECTUPOBAHUA, eCin AOTOBOP A06POBOBHOIO
CTPaxoBaHMSA ¥KU3HM, YKa3aHHbIN B NyHKTe 5 cTaTbk 3 3akoHa Poccuitckolt deaepauymm ot 27 Hosbpa 1992
roga N 4015-1 "O6 opraHusaummn cTpaxoBoro gena B Poccuiickon depepaunn', He Bbin 3aKNOUEH C
TECTUPYEMbBIM JIMLOM B TEYEHME YKas3aHHbIX LEeCTU MecaueB, AMbo B C/lyvyae 3aK/OUYEHUs TaKoro
[0roBopa A06POBO/ILHOIO CTPAXOBaAHUA KU3HU C AAHHLIM TECTUPYEMbIM JIMLLOM - B TEYUEHUE TPEX NET C
OaTbl NpeKpalweHns aorosopa Ao6pOBONLHOIO CTPAXOBaHWUSA KMU3HW, YKA3aHHOro B MyHKTe 5 ctaTtbhn 3
3aKoHa Poccuitckoit degepaumm ot 27 Hoabpa 1992 roga N 4015-1 "O6 opraHM3aumMmn CTPaxoBoro Aena B
Poccuitckolt depepaumn’.

CTpaxoBLUMK 0653aH obecneunTb 3almTy MHGOPMaLMK, YKa3aHHOM B ab3aLe NnepBoOMm HacToALLEero
MyHKTa, B COOTBETCTBUM C TpeboBaHMAMM 3aKoHodaTenbcTBa Poccuitckon Pepepauymm, B TOM yucne
HOpPMaTUBHbIX aKToB baHKa Poccum.

7.18. B cnyyae npuBAeYEHUsA CTPAXOBLLMKOM CTPAxOBOFO areHTa MM CTpaxoBoro bpokepa gns
npoBeAeHMA TECTUPOBAHMA, CTPaxXOBLLMK obecneunBaeT cobntofeHMe TaKUM CTPaxoBbIM areHToOM UAu
cTpaxoBbiMm 6pokepom TpeboBaHui NyHKTOB 7.1 - 7.17 CTtaHaapTa.

8. 3aKknouuTenbHble NONOXKEHUNA

8.1. CTaH4apT B HacToALWLEN peaakunn NoSNEXRNUT YTBEPKAEHMIO BaHKoM Poccum M npumeHseTca ¢
1 oKTa6pa 2024 ropa.

8.2. TllonoxKeHwuA CTaH,a,apTa NMPUMEHAIOTCA K OTHOWEHUNAM CTPaxoBWWMKOB C nNoayvyatenamum
CTPaxoBbiX yCcnyr, BO3SHUKWNM U3 AOroBOPOB CTPaxXoBaHUA, 3aKNIFOYEHHbIX A0 AaTbl Ha4a/1la NPUMeEHEHUA
CTaHp,apTa, B 4acCTth, He I'lpOTI/IBOpe‘-IaLLI,Eﬁ YCZIOBUAM YKa3aHHbIX 40roBopoOB CTPaxoBaHUA.

8.3. Co pgHAa BctynneHuns B cuay CTaHgapTta BasoBbli CTaHZApPT 3alMTbl NPaB M MHTEpPecos
bOU3MYECKMX W HOPUAMYECKUX AWl - Noay4vaTenem OUHAHCOBbLIX YCAYr, OKasblBaeMbIX YJeHamu
caMoperyanpyembix opraHusaLmii, 06begMHALWMX CTPAX0Bble OpraHM3aLMmM U MHOCTPAHHbIE CTPaxoBble
opraHusaumm (ytBepxaeH PeweHvem Komuteta ¢uHaHcoBoro Haasopa LleHTpanbHoro 6aHKa
Poccuiickolt ®eaepaumm (baHka Poccuu) (MpoTtokon N KOHM-26 ot 3 aerycta 2023 r.), He NpumeHsaeTca.
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MpunoxkeHne N 1

NEPEYEHDb
BONPOCOB TECTUPOBAHUA A/14 AOrOBOPA JOBEPOBOJIbHOIO CTPAXOBAHMA
YKU3HU, YKA3AHHOIO B MYHKTE 5 CTATbU 3 3AKOHA POCCUIACKOMN
OEAEPALIMU OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHMU3ALUU
CTPAXOBOIO AENA B POCCUUCKOMN ®EAEPALIUKN", C YC/IOBUEM
EOMHOBPEMEHHOWM YNNATbI CTPAXOBOI NPEMUMU

Bonpocbl

3aluMweHbl M CpeacTBa, ynaadeHHble MO [OroBOpY CTPaXOBaHWUA MU3HW aHaNOrMYHO
H6aHKOBCKMM BK/agam (B AreHTCTBe Mo CTpaxoBaHUIO BKNaA0s)?

KnuneHT (cTpaxoBaTesib) 3aK/04MA OOTOBOP CTPaxXOBaHMA KU3HU, HO 4yepes Heaesnto emy
CPOYHO MOHaAobuAnch AeHbrn. MOXKeT /I OH PacTOpPrHyTb A0roBop M BepHyTb 100%
CTPaxoBoOro B3Hoca (npemuu)?

MOMKeT NN CTpaxoBaTeNb (KAMEHT), B Cy4ae PacToOpKeHUa A0roBopa CTPaxoBaHMSA KU3HU Ha
2-Ii rop, ero AencTBuA, BEpPHYTb BCE BHECEHHble AeHeHble cpeactBa (100% cTpaxosoro
B3HOCa/npemmmn)?

KnneHT (cTpaxoBaTtens) o6paTnaca B CTPaxoByto KOMMNaHUIO Nocae nepeaoma Horu. Moayumt
/I OH CTPaxOBYIO BbIMNAATy, €CN B [OroBOPE CTPaxOBaHMA U3HU KAMeHTa (cTpaxosartens)
YKa3aHo, YTO OH 3aCTPaxoBaH TOJIbKO Ha Cy4Yait yXoaa 13 U3Hu no 6o npuumnHe.

Kak onpegensaeTtca MHBeCTMLLMOHHbIVI A0Xo4 No A0oroBopy CTpaxosaHUA KU3HU?

McTopuyeckas AOX0AHOCTb MO NPpeablayLiMM 40roBoOpamM CTPax0BaHWUA XU3HU rapaHTUpyeT
Nosly4eHue TaKoM e AOXOAHOCTU MO 3aKN0YEHHOMY A0rOBOPY CTPaXOBaHWUA KU3HN?

KnneHT paccmaTtpuBaeT NOKYMNKy NOAMCa CTPAaXOBaHMA KMU3HW C y4acTMEM CTPaxoBaTens B
MHBECTUUMOHHOM Aoxoae CTpaxoBLmKa. CTpaxosasa npemua coctasnaet meHee 1 500 000
py6nei. Ero octaHaBAMBAET TO, YTO NPU HEFATUBHbBIX U3MEHEHUAX HA PbIHKE OH MOXKET
NnoTepATb BCE YNaa4yeHHble NO A0roBOpYy AeHexkHble cpeacTtsa. O6ocHOBaHbI n
npegnonoxeHua KJneHTa?

KakaAa cymma rapaHTMpoBaHa K BbinaaTe No AOroBOpY CTPAaXOBAHMA XKU3HU C y4acTUem
CTpaxosBaTtenAa B UHBECTULMOHHOM goxoae CTanOBLLI,MKa?

MpunorkeHue N 2

NEPEYEHb
BOMPOCOB TECTUPOBAHMA ANA NOTOBOPA NOBPOBOJIbHOIO CTPAXOBAHUA
YXU3HU, YKASAHHOTIO B MYHKTE 5 CTATbU 3 3AKOHA POCCUNCKOMN
OEAEPALIMU OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHU3ALUU
CTPAXOBOIO AE/IA B POCCUMCKOWN ®EAEPALMN", C YCIOBUEM YNNATDI
CTPAXOBOW MPEMWU B PACCPOYKY (B BUAE CTPAXOBbIX B3HOCOB)



Bonpocbl

3alumLeHbl M CPeACTBa, YNlayeHHble Mo A0roBOPY CTPAXOBaHWUSA XKU3HM aHANOMMYHO
6aHKOBCKMM BK/1agam (B AreHTCTBE MO CTPaxoBaHUIO BKNAA0B)?

KnneHT (cTpaxoBaTte/ib) 3aK104nA 4Or0BOP CTPAXOBaHMUA KU3HW, HO Yepes Heaento CPOYHO
noHagobmanch aeHbrn. MoXKeT i OH PacTOPrHYTb 4OTOBOP W BEPHYTb BCIO CYyMMY?

MoKeT /i1 cTpaxoBaTe b (KANEHT), B C/ly4ae PacTOPIKEHUS AOTOBOPA CTPAXOBAHUA KU3HM Ha
2-i rof, ero AeNCTBUA, BEPHYTb BCE YNaYeHHble No AOroBopy AeHeXHble cpeactsa (100%
CTpaxoBoro B3Hoca/npemun)?

KnueHT (cTpaxoBaTtenb) 06paTu/cA B CTPAx0OBYO KOMMNaHUIO Noc/ie nepesioma Horu. MoayymT
/M OH CTPaxOoBYIO BbINAATY, €C/IM B AOFOBOPE CTPAXOBaHWUA KU3HU KAWEHTA (CTpaxoBaTens)
YKa3aHo, YTO OH 3aCTPaxoBaH TO/IbKO Ha C/lyyaii yXxoaa M3 KU3HU No Ntoboi npuumnHe.

KnuneHT BHeC 2 exXerogHbIix B3HOCA MO AOrOBOPY CTPAXOBAHMA KU3HU 13 5, HO 3abbin
3annatuTb 3-i ovyepeHoit B3HOC. COBOKYMHbIN pasmep ynia4eHHbIX KANEHTOM CTPaxoBbIX
B3HOCOB meHee 1 500 000 pybnein. Kakne nocneacrsma ana KAMeHTa NoBaeYeT HeonsaTa
o4yepenHOro B3Hoca?

Kak onpeaenaeTca MHBECTMLI,MOHHbIﬁ A0XoA4 No 4oroBopy CTpaxosaHUA KU3HU?

NcTopuueckasa A0X0AHOCTb MO NpeblAyLMM AOrOBOPaM CTPAaX0BaHUA KU3HU rapaHTUpyeT
MoJiydeHMe TaKoM Ke JOXOAHOCTU MO 3aK/H0HEHHOMY JOTrOBOPY CTPaXOBaHUA KU3HU?

KnneHT paccmaTtpuBaeT NOKYMKy NOAMca CTPAaXOBaHMA KMU3HW C y4acTMEM CTPaxoBaTens B
MHBECTUUMOHHOM Aoxoae cTpaxoBLmKka. CTpaxosasa npemua coctasnaet meHee 1 500 000
py6nei. Ero octaHaBAMBAET TO, YTO NPU HEFATUBHbBIX U3MEHEHUAX HA PbIHKE OH MOXKET
NoTepATb BCE yNJIaYeHHble B COOTBETCTBMM C YC/IOBUAMM AOrOBOPA AEHEXKHbIe CpeacTBa.
O60CHOBaHbI M NPEANONOKEHUA KIUEHTA?

MpunoxkeHune N 3

NnOoPAAOK
ONPEAENEHUA NONOXKUTE/IbHOIO UJIN OTPULATE/ZIbHOTO
PE3YJ/IbTATA TECTUPOBAHUA

PeayanaT TECTUPOBAHUA OUEHUNBAETCA KaK MO/IOXKUTE/IbHBIN B Cnyydae, ecnin Tectmpyemoe nmuo

npaBu/1IbHO OTBETU/1IO0 Ha BCe BOMNPOCHI. B Cniydae, ecnn TeCtupyemoe 11Muo HENPaBuUIbHO OTBETU/TIO XOTA

6bl Ha O4uNH BOMNPOC, pe3ybTaT TECTUPOBAHNA OLLEHUBAETCA KaK OTpMLLaTEHbeIVI.

Mpunoxenue N 4

®OPMA YBEAOMJIEHMA O PE3Y/IbTATAX TECTUPOBAHWA



Hacrosawmum

(HaMmeHoBaHMe CTPaxoBLUMKA)

yBegomnaert Baco

(nonoxutenbHol/oTpuruaTenbHoM)

oLEeHKe pe3ynbTaTa Ballero TecTupoBaHuA, NPOBEAEHHOrO B LIeNAX OCYLLECTB/IeHUA BO3MOXHOCTU
3aK/0YeHMA [0roBopa CTPaxoBaHMA U3HKU, YKa3aHHOTO B NyHKTe 5 cTaTbn 3 3aKoHa Poccuinckoi
depepaunn ot 27 Hosbpa 1992 roga N 4015-1 "O6 opraHusaLmmn CTPaxoBoro aena B Poccuiickomn
depepaunn” <2>.

<2> B cnyyae, Koraa Mcnonb3oBaHME AaHHOW GOPMYNINPOBKU He ABNAETCA NPAKTUUYHbLIM B CUNY ee
obbema, Hanpumep, NPU HanpasB/IEHUN KOPOTKUX COODLLEHUIA Ha abOHEHTCKME HOoMepa MOABUMKHOM
pagmotenedoHHOM CBA3KN KANEHTOB, push-coobLieHni, BbiBeAeHWNS YBEAOM/IEHMA Ha 9KPaH MOBUIbHOTO
NPUIoXKeHUA OonycKaeTca NCMo/Ib30BaHne COKpaLLLEHHOM $bopMyNUpPOBKK
"(nonoxutenbHaa/oTpuuaTtesibHasa) OLeHKa pesysibTaTta’ UM UHON aHaNoOrMYHOM NO CMbIC/Y KOPOTKOM
dopMyNPOBKN.
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